Empowering people who serve the public

Tyler Technologies to Provide Enterprise Records Solution to the
Maine Judicial Branch

Maine Judicial Branch looks to Tyler public safety solution for data sharing and enhanced
court security records management

PLANO, Texas (July 31, 2018) — Tyler Technologies, Inc. (NYSE: TYL) announced that it
has signed an agreement with the Maine Judicial Branch (MJB) for its New World™
Enterprise Records solution. The MJB is Tyler’s first New World public safety client in the
state of Maine, as well as the first state government entity to purchase the latest version of
Tyler’s Enterprise Records solution.

The Office of Judicial Marshals, a statutorily authorized law enforcement agency that is part
of the Maine Judicial Branch, provides court security and entry screening at all court
locations across the state of Maine. After considering a variety of solutions, the MJB decided
to partner with Tyler for a state-of-the-art records management solution that could be
integrated with their Odyssey case management system and configured to meet its needs.

The MJB was already familiar with Tyler, having signed a 10-year, $16.8 million contract for
Tyler’s Odyssey unified case management system for all case types in late 2016. Because of
this initial positive relationship with Tyler and planned integrations between Odyssey and
New World Enterprise Records, the MJB selected Tyler to provide its public safety solution
after an impressive product demonstration.

“Tyler’s market leading case management system combined with its state-of-the-art public
safety solution will provide the MJB with an enhanced ability to manage threats and
incidents associated with court activities. Additionally, the consistent architecture of Tyler’s
solutions will reduce the number of disparate systems to support, along with the cost and risk
of upgrades, maintenance and support,” said David Packard, chief information officer, Maine
Judicial Branch.

Tyler’s New World Enterprise Records will allow the Office of Judicial Marshals to quickly
store, retrieve and analyze critical court safety information. With Tyler’s product, data is
shared across all roles and functions, so users always see the most recent information they
need. Tyler will work closely with the MJB to define the desired integrations and workflows
between Enterprise Records and its Odyssey case management system, accelerating the Tyler
Alliance vision, which aims to connect criminal justice departments. The goal is to connect
the MJB’s operations and its selected Tyler products to share information without barriers.

“We’re thrilled to bring the latest version of our Enterprise Records solution to the Maine
Judicial Branch and for the benefits that come from integration with their existing Odyssey
solution,” said Greg Sebastian, president of Tyler’s Public Safety Division. “As a browser-
based platform, it will also provide cross-platform and multi-device support while adding
flexibility and speed for installation and training.”
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Tyler has had a long-standing presence in Maine, with more than 700 employees in its
Yarmouth, Falmouth, and Bangor offices, and more than 215 clients across the state.

About Tyler Technologies, Inc.

Tyler Technologies (NYSE: TYL) is a leading provider of end-to-end information
management solutions and services for local governments. Tyler partners with clients to
empower the public sector - cities, counties, schools and other government entities - to
become more efficient, more accessible and more responsive to the needs of their
constituents. Tyler's client base includes more than 15,000 local government offices in all 50
states, Canada, the Caribbean, Australia, and other international locations. In 2017, Forbes
ranked Tyler on its "Most Innovative Growth Companies" list, and Fortune included Tyler on
its "100 Fastest-Growing Companies” list. More information about Tyler Technologies,
headquartered in Plano, Texas, can be found at www.tylertech.com.

HiH

Contact: Jennifer Kepler

Tyler Technologies
972-713-3770
Jennifer.Kepler@tylertech.com

18-47


http://cts.businesswire.com/ct/CT?id=smartlink&url=http%3A%2F%2Fwww.tylertech.com&esheet=51748124&newsitemid=20180125005040&lan=en-US&anchor=www.tylertech.com&index=4&md5=1376db70b81e393c5e80fa52f824e2a2
mailto:Jennifer.Kepler@tylertech.com

