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Tyler Technologies to Provide Public Safety Solutions to Summit
County Consortium in Ohio

Tyler to provide New World public safety software to 26 agencies through consolidation

PLANO, Texas (July 25, 2018) — Tyler Technologies, Inc. (NYSE: TYL) announced today
that it has signed an agreement with the Summit County Consortium in Ohio for a full suite
of Tyler’s public safety solutions, including: New World™ public safety computer-aided
dispatch (CAD); Enterprise Records Management System™ (RMS); Fire Records (RMS);
Police and Fire Mobile™; Field Reporting™; New World CrewForce® ; New World
ShieldForce™; and Brazos™ eCitation solutions. The agreement extends to six public safety
answering points (PSAPs) for the Summit County Sheriff’s Office and the cities of Green,
Stow, Cuyahoga Falls, Fairlawn, and Akron.

Through the agreement, Tyler will provide its New World public safety solutions to 26
agencies served by the six PSAPs in Summit County. The Summit County Consortium was
looking for a solid, stable platform to elevate their public safety software and create
efficiencies through consolidation. The cities of Stow and Cuyahoga Falls were already Tyler
clients and familiar with the reliability and comprehensive nature of its public safety
solutions.

“Tyler Technologies offered our communities a solid platform to dramatically improve our
dispatch operations. With a strong track record of reliability already established with some of
our partnering cities, Tyler was a stand-out choice. We are confident that the solutions Tyler
will provide will ensure safe and efficient dispatch throughout Summit County,” said Summit
County Executive llene Shapiro.

The Summit County Consortium worked closely with MCM Consulting Group, Inc. to
evaluate potential vendors that would meet the needs of all six PSAPs, which answer
approximately 665,000 services calls each year. MCM Consulting was impressed by Tyler’s
robust solutions and their features and functionality, which would fully integrate each
PSAP’s respective systems, creating efficiencies between all agencies.

“Using Tyler’s full product suite will greatly improve situational awareness, officer safety,
and efficiency. I am looking forward to assisting in the implementation of these products and
the interfaces that will extend these efficiencies across even more software platforms used
within Summit County,” said Jason Roblin, senior consultant, MCM Consulting Group.

By implementing Tyler’s public safety solutions within all 26 agencies, it will create more
seamless data sharing, and dispatch calls will be easily transferred between agencies. With
the inclusion of Brazos eCitation, agencies will have information about mobile citations at
their fingertips through the RMS, and the solution will be able to send information to the
state as needed. Additionally, applications like New World CrewForce will allow first
responders to have immediate access to information on the scene of an emergency, so they
can respond quickly and safely.
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“We’re pleased to be working with the Summit County Consortium on this comprehensive
implementation, which will benefit more than 500,000 citizens in the county,” said Greg
Sebastian, president of Tyler’s Public Safety Division. “We’re confident that Tyler’s public
safety solutions will scale appropriately to meet the needs of each PSAP and bring efficiency,
seamless information sharing, and increased safety to each agency.”

Summit County is located in northeast Ohio and is the fourth-most populous county in the
state. Tyler also provides its Eagle Recorder™ solution to Summit County.

About Tyler Technologies, Inc.

Tyler Technologies (NYSE: TYL) is a leading provider of end-to-end information
management solutions and services for local governments. Tyler partners with clients to
empower the public sector - cities, counties, schools and other government entities - to
become more efficient, more accessible and more responsive to the needs of their
constituents. Tyler's client base includes more than 15,000 local government offices in all 50
states, Canada, the Caribbean, Australia, and other international locations. In 2017, Forbes
ranked Tyler on its "Most Innovative Growth Companies™ list, and Fortune included Tyler on
its "100 Fastest-Growing Companies” list. More information about Tyler Technologies,
headquartered in Plano, Texas, can be found at www.tylertech.com.

HitH

Contact: Jennifer Kepler

Tyler Technologies
972-713-3770
Jennifer.Kepler@tylertech.com

18-45


http://cts.businesswire.com/ct/CT?id=smartlink&url=http%3A%2F%2Fwww.tylertech.com&esheet=51748124&newsitemid=20180125005040&lan=en-US&anchor=www.tylertech.com&index=4&md5=1376db70b81e393c5e80fa52f824e2a2
mailto:Jennifer.Kepler@tylertech.com

