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Empowering people who serve the public®

Tyler Technologies Signs $20 Million SaaS Agreement
with Bexar County, Texas

Single, integrated solution to advance court, prosecutor, jail, and juvenile probation
operations

PLANO, Texas (May 21, 2019) — Tyler Technologies Inc. (NYSE: TYL) announced today
that it has signed a five-year, $20 million agreement with Bexar County, Texas, for several
modules of its Odyssey® solution, including Odyssey Case Manager'", Odyssey Attorney
Manager ", Odyssey Financial Manager™", Odyssey Judge Edition™, Odyssey Clerk Edition™,
and Odyssey Jury ", along with Tyler Corrections™, Tyler Supervision™", and SoftCode™ civil
process solutions. This agreement represents Tyler’s largest software-as-a-service (SaaS)
contract to date.

After looking for a partner it could work with for the long term, Bexar County selected Tyler
to provide a single solution, which will be beneficial in creating efficiencies between various
departments and agencies.

Bexar County selected Tyler’s cloud-based SaaS platform to eliminate infrastructure and
related costs. Tyler’s solutions allow the county to transition from paper case files to paperless
ones, saving the time spent locating the case files, filing new documents, and moving files
between the clerk offices and courtrooms. Tyler’s solutions will help automate Texas state
reporting and integrate with the state’s electronic filing system, Tyler’s eFileTexas™ solution.

“We’re honored to be selected to bring an integrated, SaaS platform to Bexar County’s courts
and jail systems,” said Bruce Graham, president of Tyler’s Courts & Justice Division. “Bexar
County is taking a proven, tested approach in selecting solutions that allow their staff to share
information and provide a greater level of collaboration, between the court, jail, prosecuting
attorney, juvenile probation, and civil service offices.”

Bexar County is the 17" most populous county in the nation and the fourth most populated in
Texas. Its county seat is San Antonio, which is the seventh largest city in the United States.

About Tyler Technologies, Inc.

Tyler Technologies (NYSE: TYL) is the largest and most established provider of integrated
software and technology services focused on the public sector. Tyler’s end-to-end solutions
empower local, state, and federal government entities to operate more efficiently and connect
more transparently with their constituents and with each other. By connecting data and
processes across disparate systems, Tyler’s solutions are transforming how clients gain
actionable insights that solve problems in their communities. Tyler has more than 21,000
successful installations across 10,000 sites, with clients in all 50 states, Canada, the Caribbean,
Australia, and other international locations. A financially strong company, Tyler has achieved
double-digit revenue growth every quarter since 2012. It was also named to Forbes’ “Best
Midsize Employers” list in 2018 and recognized twice on its “Most Innovative Growth
Companies” list. More information about Tyler Technologies, headquartered in Plano, Texas,
can be found at tylertech.com.
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