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Tyler Technologies Launches Cloud-Based Law Enforcement
Analytics Solution

Solution to help public safety agencies create safer communities through data
PLANO, Texas (Oct. 3, 2019) — Tyler Technologies Inc. (NYSE: TYL) announced today it

has launched its Socrata®-based cloud application, Law Enforcement Analytics, a new data-
rich product for public safety command staff.

Law Enforcement Analytics allows public safety staff to have a comprehensive view into
crime statistics in their community. With the tool, they can identify types of crime that have
increased or decreased in a given area, determine and visualize where crimes occurred, and
pinpoint when crime types occur most frequently. This information allows law enforcement
agencies to create specific plans or tactics in a certain region, for a specific crime type, or
over a given timeframe.

“The access to and use of data is becoming even more important to our product offerings,
and Tyler’s Law Enforcement Analytics solution is the latest example of that,” said Bryan
Proctor, president of Tyler’s Public Safety Division. “As a cloud-based application, the
solution is easy and cost effective to implement, and it allows agencies to start using data and
insights immediately to help them deploy various tactics to help keep their communities
safer. We’re confident that this tool will bring immediate value to agencies by giving them an
inside look into crime patterns and scenarios.”

The solution provides a visual representation for command staff that summarizes crimes
across police beats and sectors, allowing users to view all active tactics in the area. The
information enables agencies to

Address crime patterns by defining and improving tactics

Show the impact of tactics on crime via dashboards

Reduce time spent preparing statistical reports and alleviate resources
Manage multiple improvement initiatives

Crime statistics can be compared before, during, and after tactics are implemented to
determine effectiveness or redefine actions as needed. In addition to helping command staff
easily identify insights about crime patterns, the information can be easily shared throughout
the agency, so others are aware of the impact certain tactics have on crime within a
community.

Tyler has been serving public safety agencies for nearly four decades with its citation
management, computer aided dispatch, mobile public safety, and records management

solutions. Tyler’s public safety solutions are implemented throughout the United States.
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Tyler Technologies (NYSE: TYL) is the largest and most established provider of integrated
software and technology services focused on the public sector. Tyler’s end-to-end solutions
empower local, state, and federal government entities to operate more efficiently and connect
more transparently with their constituents and with each other. By connecting data and
processes across disparate systems, Tyler’s solutions are transforming how clients gain
actionable insights that solve problems in their communities. Tyler has more than 21,000
successful installations across 10,000 sites, with clients in all 50 states, Canada, the
Caribbean, Australia, and other international locations. A financially strong company, Tyler
has achieved double-digit revenue growth every quarter since 2012. It was also named to
Forbes’ “Best Midsize Employers” list in 2018 and recognized twice on its “Most Innovative
Growth Companies” list. More information about Tyler Technologies, headquartered in
Plano, Texas, can be found at tylertech.com.
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