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Tyler Technologies to Provide Enterprise Resource Planning and
Civic Services Solutions to Fast-Growing Missouri City

City of O Fallon to improve city administration processes with Tyler solutions

PLANO, Texas (March 3, 2020) — Tyler Technologies, Inc. (NYSE: TYL) announced today
that it has signed a seven-year, software-as-a-service (SaaS) agreement with the city of
O’Fallon, Missouri, for a suite of Tyler solutions, including Munis® enterprise resource
planning (ERP), ExecuTime" workforce management, EnerGov'" civic services, Socrata
Open Finance ", Tyler EAM ™, Tyler Notify ", and Tyler Meeting Manager " solutions.

The city of O’Fallon is one of the fastest growing cities in Missouri and was looking for a
comprehensive, integrated solution that would improve the city’s financial management,
human capital management, utility billing, business license review, code enforcement, and
other daily administrative processes.

The city selected Tyler to bring crucial online services to employees, residents, and vendors
while eliminating silos of information between departments. Tyler Meeting Manager will
help the city organize and conduct more efficient meetings by automating the planning and
follow-up process. In addition, the inclusion of Socrata applications will allow the city to
make data-driven decisions and present key information to the public. Tyler’s integrated
system will bring efficiency and transparency to both staff and residents and allow for better
communication internally and externally.

The city of O’Fallon is part of the greater St. Louis metropolitan area and has a population of
roughly 88,000. Tyler also provides its Incode® court solution to the city.

About Tyler Technologies, Inc.

Tyler Technologies (NYSE: TYL) provides integrated software and technology services to
the public sector. Tyler’s end-to-end solutions empower local, state, and federal government
entities to operate more efficiently and connect more transparently with their constituents and
with each other. By connecting data and processes across disparate systems, Tyler’s solutions
are transforming how clients gain actionable insights that solve problems in their
communities. Tyler has more than 26,000 successful installations across more than 10,000
sites, with clients in all 50 states, Canada, the Caribbean, Australia, and other international
locations. A financially strong company, Tyler has achieved double-digit revenue growth
every quarter since 2012. It was also named to Forbes’ “Best Midsize Employers” list in
2019 and recognized twice on its “Most Innovative Growth Companies” list. More
information about Tyler Technologies, headquartered in Plano, Texas, can be found at

tylertech.com.
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