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Tyler Technologies Announces Successful Go-Live for Odyssey
Case Management Solution in Cook County, Illinois, Criminal
Courts

Solution has already processed 43,000 criminal cases since November 2019

PLANO, Texas (April 16, 2020) — Tyler Technologies, Inc. (NYSE: TYL) has announced a
successful go-live with the Cook County, Illinois, criminal and juvenile courts for Tyler’s
Odyssey Case Manager'~ solution. This implementation is the second in a four-stage plan to
roll out the Odyssey solution across the county.

Since the launch of this phase of the project in November 2019, the Criminal Division of the
Cook County Circuit Court has already achieved impressive results, including processing
more than $1 million in payments and more than 43,000 cases using Odyssey, which is
roughly 2,200 — 2,300 cases per week. Overall, the court has been able to reduce data entry
duplication and improve accuracy through better integration with the police departments. In
addition, court staff, law enforcement agencies, and other justice partners can more easily
share case file data on multiple parties, cases, and charges.

"With the implementation of the Odyssey case management system in the criminal areas of
law, the Office of the Clerk of the Circuit Court of Cook County enters an exciting phase in
the ongoing enhancement of our business operations,” said Dorothy Brown, Clerk of the
Circuit Court of Cook County. “The efficiencies and optimized functionality of this case
management system will greatly benefit Clerk’s Office staff in their daily tasks; court users
in their interactions with the court system; and the citizens of Cook County in access to
Jjustice."

Prior to the go-live in the Criminal Division, the Cook County Circuit Court had already
achieved impressive results with Tyler’s courts and justice solutions. In February 2018, the
County Division of the Cook County Circuit Court went live with Odyssey Case Manager
and has processed 91,000 cases using Odyssey. In July 2018, an electronic filing mandate
went into effect in Cook County, ensuring that non-criminal court cases be filed
electronically using Tyler’s eFileIL™ solution. Odyssey Case Manager is scheduled to go live
later in 2020 in Cook County Civil, Chancery, Law, Domestic Relations & Child Support,
and Traffic Courts.

“With the rollout of Tyler’s Odyssey solution in its criminal courts, the Clerk of the Circuit
Court’s Office now has, for the first time in its history, a single integrated application that
combines financial, case management, and document management systems,” said Rusty
Smith, president of Tyler’s Courts & Justice Division. “Clerk Dorothy Brown has
demonstrated firm commitment, high engagement, and powerful leadership at every stage of
the process. Through this partnership with the Cook County Court Clerk’s Office, we have
successfully completed one of the largest and most complex implementations Tyler has ever
taken on.”
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Tyler’s Odyssey Case Manager is currently in use in 26 states, 15 of which are statewide

implementations, serving seven of the 10 largest counties in the U.S. In addition to Cook

County, Odyssey Case Manager is also being used successfully in Illinois Judicial Circuit
Courts in Kane, Peoria, and Tazewell counties.

About Tyler Technologies, Inc.

Tyler Technologies (NYSE: TYL) provides integrated software and technology services to
the public sector. Tyler's end-to-end solutions empower local, state, and federal government
entities to operate more efficiently and connect more transparently with their constituents and
with each other. By connecting data and processes across disparate systems, Tyler's solutions
are transforming how clients gain actionable insights that solve problems in their
communities. Tyler has more than 26,000 successful installations across more than 10,000
sites, with clients in all 50 states, Canada, the Caribbean, Australia, and other international
locations. A financially strong company, Tyler has achieved double-digit revenue growth
every quarter since 2012. It was also named to Forbes' "Best Midsize Employers" list in 2019
and recognized twice on its "Most Innovative Growth Companies" list. More information
about Tyler Technologies, headquartered in Plano, Texas, can be found at tylertech.com.
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