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NIC Offers Expedited Options for U.S. Passports

With continuing backlogs at passport offices due to COVID-19 delays, citizens can use Gov2Go to receive a passport within
four to six weeks

OLATHE, Kan. - Digital government solutions firm NIC Inc. has a quick and easy solution for U.S. citizens eager to begin traveling abroad
again: Gov2Go, the personal assistant for government. Gov2Go features an expedited passport service to help citizens get their
documents quickly and easily.

Gov2Go offers a four- to six-week turnaround on passport renewals and name changes. Additional services such as new adult, child and

replacement passports will also be available soon.

Gov2Go rolled out the expedited passport solution in early 2020 in partnership with technology innovator RushMyPassport. Usage has

spiked in the last few weeks as individuals begin to plan international travel.

Currently, Gov2Go's expedited passport solution allows U.S. citizens to select from a range of delivery options, from rushed delivery within
four to six weeks to standard delivery within 10 to 12 weeks. Pre-COVID-19, Gov2Go offered an even quicker turnaround and could
process a passport as quickly as 24 hours. Upon order completion, users can easily track the status of their passport order from Gov2Go.

Fast processing times are expected to resume in the near future as all agencies and centers are now processing passports.

"With passport turnaround times longer than ever, we are excited to offer an expedited solution through Gov2Go," said Brian Anderson,
NIC Chief Technology Officer. "Now, citizens can renew a passport and track where their passport is until the moment it arrives at their

door. This is just one more way Gov2Go helps provide government services to people and businesses quickly and easily."

Gov2Go is used by 3 million people across the United States and counting for time-saving transactions with government, such as vehicle
registration renewals, property and license tax reminders and voter registration.

Most recently, Gov2Go also began providing citizen engagement, assessment and scheduling for TourHealth, a rapid and secure COVID-
19 testing solution, causing spikes in users across Florida, Kansas and South Carolina.

To activate Gov2Go and use any of the convenient services available, including the expedited passport processing, visit
https://www.getgov2go.conv.

About NIC Inc.

NIC (Nasdaq: EGOV) is a leading digital government solutions and payments company, serving more than 7,100 federal, state and local
government agencies across the nation. With headquarters in Olathe, Kansas, and offices in more than 30 states, NIC partners with
government to deliver user-friendly digital services that make it easier and more efficient to interact with government - providing valuable
conveniences such as applying for unemployment insurance, submitting business filings, renewing licenses, accessing information and
making secure payments without visiting a government office. In 2020, NIC securely processed 400 million online transactions and more
than $24 billion on behalf of government agencies. In response to the COVID-19 pandemic, NIC also developed 130 new solutions to

address crisis communications, pandemic unemployment, COVID-19 testing and vaccine scheduling. Learn more at www.egov.com.
About RushMyPassport

RushMyPassport was started in 2007 to help travelers get their U.S. passport expedited quickly. More than a decade later,
RushMyPassport would emerge as a nationwide leader in expediting U.S. passports. As a technology-forward company, RushMyPassport
incorporates smart-form automation, photo compliance solutions and real-time status updates to provide U.S. citizens with peace of mind
while their passports are secured in time for upcoming travel. Expedited passport services range from 24-hour service, next-day service,
priority service, rush service, standard service and rush renewal.

NIC-Gov2Go
View source version on businesswire.com: https://www.businesswire.com/news/home/20210224005280/en/

Kara Cowie | NIC Inc.
Director of Corporate Communications

816-813-2350 | Kara.Cowie@egov.com


https://cts.businesswire.com/ct/CT?id=smartlink&url=https%3A%2F%2Fwww.getgov2go.com%2F&esheet=52384440&newsitemid=20210224005280&lan=en-US&anchor=https%3A%2F%2Fwww.getgov2go.com%2F&index=1&md5=a4924b5239e0d5950b29496449ad0260
https://cts.businesswire.com/ct/CT?id=smartlink&url=http%3A%2F%2Fwww.egov.com&esheet=52384440&newsitemid=20210224005280&lan=en-US&anchor=www.egov.com&index=2&md5=7c205924fa89277811fa5927ba99bf7c
https://www.businesswire.com/news/home/20210224005280/en/
mailto:Kara.Cowie@egov.com

2/24/2021 8:00:00 AM



