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Tyler Technologies to Streamline Public Safety Management in Lake County,
lllinois

Lake County 911 Consolidation Consortium to benefit from faster emergency response and improved data sharing

PLANO, Texas - Tyler Technologies, Inc. (NYSE: TYL) today announced it has signed an agreement with the Lake County 911

Consolidation Consortium in lllinois for several Tyler products, including New World™ Enterprise CAD, mobile messaging, law enforcement

records management, jail management, Brazos " electronic citation, SoftCode " civil process, and Socrata® data and insights.

The Lake County 911 Consolidation Consortium, which includes more than 50 law and fire agencies, is currently using public safety
solutions from multiple vendors across the county. To reduce overall costs by eliminating multiple systems, vendors, and support
resources, the consortium looked to select one vendor to provide a comprehensive solution suite. While the consortium was initially
focused solely on 911 technology, it soon expanded to a "system of systems" that includes records and jail management and law
enforcement reporting, due to the clear benefits and cost savings of shared systems and information. The consortium ultimately selected

Tyler because of its proven track record and strong ability to integrate several crucial solutions.
With Tyler's solution offerings, the consortium will be able to experience the following benefits upon implementation, including:

e A streamlined public safety system, which includes computer-aided dispatch, law enforcement records management, jail
management, electronic citations, and data analytics

o Improved data sharing as a result of the elimination of multiple platforms and introduction of an analytics platform

o Faster emergency response

e Better coordination amongst partnering agencies

e Areduction in long-term costs

e Overall improved safety for residents

"With more than 50 law and fire agencies, we know that the Lake County 911 Consolidation Consortium requires a comprehensive set of
solutions to address their needs," said Bryan Proctor, president of Tyler's Public Safety Division. "We are confident that our system will
bring a number of efficiencies to the consortium's staff and streamline dispatch response and information sharing."

Lake County is located in the northeastern corner of lllinois along the shores of Lake Michigan. It has a population of nearly 715,000,
making it the third most populous county in lllinois.

About Tyler Technologies, Inc.

Tyler Technologies (NYSE: TYL) provides integrated software and technology services to the public sector. Tyler's end-to-end solutions
empower local, state, and federal government entities to operate more efficiently and connect more transparently with their constituents
and with each other. By connecting data and processes across disparate systems, Tyler's solutions are transforming how clients gain
actionable insights that solve problems in their communities. Tyler has more than 37,000 successful installations across more than 12,000
locations, with clients in all 50 states, Canada, the Caribbean, Australia, and other international locations. Tyler has been named to
Government Technology's GovTech 100 list five times and has been recognized three times on Forbes' "Most Innovative Growth

Companies" list. More information about Tyler Technologies, an S&P 500 company headquartered in Plano, Texas, can be found at

tylertech.com.
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