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Capital of Pennsylvania Selects Tyler Technologies' Enterprise Resource
Planning Solution

ERP system to replace three disparate city systems

PLANO, Texas - Tyler Technologies, Inc. (NYSE: TYL) announced it has signed an agreement with the city of Harrisburg, Pennsylvania, for

Tyler's Enterprise ERP solution, powered by Munis®. The solution suite includes financial, enterprise asset, and human capital
management, as well as payroll, time and attendance, tax billing, licensing, permitting, and code enforcement.

The city went through a request for information (RFI) process and reviewed several vendors. Following a demonstration of the solution
suite's capabilities, the city selected Tyler as the partner with the best long-term potential. The city felt that Tyler's enterprise resource

planning (ERP) solution also had the best functional fit for its financial and human capital management needs.

"In order for my administration to best serve the people of Harrisburg, we need better working conditions. Partnering with Tyler
Technologies not only moves our office forward, but it moves the city forward. We've been stuck three decades in the past, and now
thanks to Tyler, we will be able to meet the needs of our residents head-on, with speed and efficiency," said Wanda R. D. Williams, mayor

of Harrisburg.

Once implemented, Tyler's Enterprise ERP solution will replace three separate systems, including an aging, 35-year-old mainframe system,
a separate financial system, and an outsourced payroll system. Tyler's system will streamline all business operations for the city,
eliminating duplicate processes. The Enterprise ERP solution offers city staff fast access to information, simplified reporting, and time-
saving workflow to help staff ensure accountability and increase financial transparency. In terms of human capital management, the system

will enable risk management, succession planning, employee education, and employee training, among many other features.

In addition, the ERP system will be hosted in the cloud for improved accessibility, enhanced performance, and stronger disaster protection.
Hosting this solution in the cloud will also ease the burden on the city's IT staff and ensure its IT infrastructure and software are always up
to date.

"We are pleased to help streamline ERP management for the city of Harrisburg, helping them manage everything from payroll to
permitting," said Chris Webster, president of Tyler's ERP Division. "We're especially excited to be deploying this system in the cloud, which
will help ensure a secure environment, reduce capital budget, and minimize IT burden in the long run."

Harrisburg is the capital city of the Commonwealth of Pennsylvania. It has a population of roughly 50,000.

About Tyler Technologies, Inc.

Tyler Technologies (NYSE: TYL) provides integrated software and technology services to the public sector. Tyler's end-to-end solutions
empower local, state, and federal government entities to operate more efficiently and connect more transparently with their constituents
and with each other. By connecting data and processes across disparate systems, Tyler's solutions are transforming how clients gain
actionable insights that solve problems in their communities. Tyler has more than 37,000 successful installations across more than 12,000
locations, with clients in all 50 states, Canada, the Caribbean, Australia, and other international locations. Tyler has been recognized
numerous times for growth and innovation, including Government Technology's GovTech 100 list and Forbes' "Most Innovative Growth

Companies" list. More information about Tyler Technologies, an S&P 500 company headquartered in Plano, Texas, can be found at

tylertech.com.
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