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NOTABLE CONTRACTS Exploring the 2021 Corporate Responsibility Report
AND ANNOUNCEMENTS

Notable Contracts* K|
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e City of Montreal,

Canada — Enterprise
Assessment & Tax

e Dallas County, TX —
Enterprise Justice

e City of Lancaster, CA
— Enterprise ERP

e Yukon Government,

===

%34

Canada — Enterprise
Assessment & Tax
e St. Mary's County

Emergency Tyler is proud to have recently published our third annual corporate

Communications, MD responsibility report. The report is a compilation of Tyler's environmental,

— Enterprise Public social, and governance (ESG) activities and aims to update stakeholders —

Safety including investors — on Tyler’s sustainability impact, diversity and inclusion
e City of Virginia Beach efforts, environmental footprint, and more.

Police Department,

VA — Enforcement Tyler's ESG Council oversees the creation of this report with input from

Mobile subject matter experts across the company and oversight from executives,

senior leaders, and the Nominating and Governance Committee of our board
of directors. The report was developed with recognized sustainability

Tyler to frameworks in mind, including the Sustainability Accounting Standards Board

provide its (SASB) Standards and Global Reporting Initiative (GRI) reporting standards.

Enterprise It also incorporates material referenced by the SAM Corporate Sustainability

Public Safety Assessment.

solution to the

state of Utah. Tyler had a number of notable achievements in 2021, including:

Read more. e Recognition by the Dow Jones Sustainability Index North America as a
top sustainability performer in the industry, ranking in the 93rd

State of percentile

Mississippi ¢ Signing of renewable energy plans for four of seven Tyler-owned office

selects facilities

Tyler's e Carbon footprint reduction of 22,000 metric tons and elimination of

licensing 15,000 airline flights due to Tyler's remote implementation model

solution for e Anemployee retention rate of 82%

medical e Engagement with 2,000+ community and diverse outreach

marijuana organizations to increase diversity in recruiting

program. e $367,600+ in charitable donations and 2,400+ self-reported volunteer

more. hours by team members


https://tylertech.irpass.com/State-of-Utah-Selects-Tyler-Technologies-in-First-Statewide-Public-Safety-Deployment-4-21-2022
https://tylertech.irpass.com/State-of-Mississippi-Selects-Tyler-Technologies-Licensing-Solution-for-New-Medical-Marijuana-Program-4-6-2022
https://www.tylertech.com/Portals/0/Tyler-2021-CSR-Report.pdf

e Establishment of a chief privacy officer role, reporting directly to the

Tyler extends chief legal officer
g contract for
payment
solutions in
the state of INVESTOR INSIGHTS
Texas.
Read more. Tyler CFO Brian Miller reflects on the one-year anniversary of the NIC
acquisition.

v ®  State of _ o

v ' Kansas goes As we recently marked the one-year anniversary of our acquisition of NIC, we

v live with look back on the achievements together over the past 12 months while
Tyler's looking forward to the opportunities ahead as a combined company.
Enterpr_ls_e e We’ve been extremely impressed by the expertise, focus, and
Supenvision professionalism exhibited by our new NIC team members following
solution. such a significant change event for their company. There has been
Read more.

great support of the new leadership team, with Elizabeth Proudfit as
NIC Division president and Liz Thomas as NIC Division chief operating

d State of New officer. Their leadership has helped seamlessly blend NIC values and

Jersey goes culture with Tyler’s.
live with e From a financial perspective, we have achieved or exceeded our
Tyler's performance targets for NIC. It was a priority for us to avoid disrupting
Economic NIC’s already successful business model while we systematically build
Intelligence synergies between Tyler and NIC.
solution. e \We're pleased with the progress we’ve made in bringing the
Read more. companies’ sales and marketing organizations together. Our payments
teams have also been combined and are moving forward with a unified
N Johnson go-to-market strategy. Our pipeline of joint opportunities doubled last
E: County, KS to quarter and continues to grow. We’ve been encouraged by our early
- use Tyler's successes with leveraging NIC’s deep relationships to sell multiple
street-level Tyler products into NIC’s client base. Among those successes are a
imaging contract for our VendEngine solution with the state of Arkansas and a
solution. contract with the Colorado Department of Regulatory Agencies for our
Read more. State Regulatory and Data & Insights platforms.
e As we go forward, we’re seeing a significant amount of market interest
in Tyler's data and analytics capabilities, as well as interest in
“The above list shows a payments capabilities designed specifically for government. In the
selection, not a coming year, we expect to achieve an even deeper level of
comprehensive list, of collaboration between the NIC and Tyler teams and will unlock
Tyler's recent contract expanded integrations between our solutions.

signings to demonstrate the
variety of Tyler’'s solutions.

MANAGEMENT ROADSHOW

Baird Global Consumer,

Tech & Services William Blair Growth DA Davidson Big Sky Deutsche Bank
Conference Stock Conference In-person NDR Investor Summit Technelogy Conference
June 8 June 9 June 28-29 August 22.23 August 31-Sept. 1
New York, NY Chicago, IL Dallas/Austin/Houston Big Sky, MT Las Vegas, NV
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https://tylertech.irpass.com/Tyler-Technologies-Extends-Contract-for-Payment-Solutions-in-the-State-of-Texas-4-12-2022
https://tylertech.irpass.com/Tyler-Technologies-Completes-First-Phase-of-State-of-Kansas-Supervision-Implementation-3-17-2022
https://tylertech.irpass.com/State-of-New-Jersey-Using-Tyler-Technologies---Solution-to-Understand-Economic-Data-3-15-2022
https://tylertech.irpass.com/Kansas---Most-Populous-County-to-Use-Tyler-Technologies---Street-Level-Imaging-Solution-3-8-2022
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