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QUIDELORTHO CORPORATION 

POLICY FOR COMPLAINTS REGARDING 
ACCOUNTING, INTERNAL ACCOUNTING CONTROLS OR AUDITING MATTERS 

I. INTRODUCTION 

QuidelOrtho Corporation (the “Company”) is committed to full and accurate financial disclosure 
and to maintaining its books and records in compliance with all applicable laws, rules and regulations. 
The Company wishes to encourage employees, independent contractors, third-party vendors, customers 
and business partners of the Company and each of its subsidiaries to make the Company aware of any 
practices, procedures or circumstances that raise concerns about the integrity of its financial disclosures, 
books and records. Therefore, the Company has adopted this policy (the “Policy”) to govern the receipt, 
retention and treatment of complaints regarding the Company’s accounting, internal accounting controls 
or auditing matters, and to protect the confidential, anonymous reporting of employee concerns regarding 
questionable accounting or auditing matters. This Policy is in addition to the Company’s Code of 
Conduct, which describes the policy and procedures for reporting any illegal or unethical behavior.  

For purposes of this Policy, an “Accounting Complaint” is a complaint about accounting, internal 
accounting controls, auditing matters or questionable financial practices, including but not limited to 
complaints of: 

• fraud against investors, securities fraud, mail or wire fraud, bank fraud or fraudulent 
statements to the Securities and Exchange Commission (the “SEC”) or the investing 
public; 

• violations of SEC rules and regulations, the federal securities laws or any other laws 
applicable to the Company’s financial accounting, maintenance of financial books and 
records, internal accounting controls and financial statement reviews or audits; 

• fraud or deliberate error in the preparation, evaluation, review or audit of any financial 
statement of the Company;  

• significant deficiencies in or intentional noncompliance with the Company’s internal 
accounting controls; 

• misrepresentations or false statements regarding a matter contained in the financial 
records, financial reports or audit reports of the Company; and 

• deviation from the full and fair reporting of the Company’s financial condition.   

II. REPORTING ACCOUNTING COMPLAINTS 

The Company urges any person desiring to make an Accounting Complaint to contact the 
Company’s designated chief compliance officer (the “Chief Compliance Officer”), who is currently the 
Company’s General Counsel, directly. Potential misconduct may also be reported anonymously, although 
individuals are encouraged to provide their names to facilitate investigation and follow-up. For persons 
who wish to report an Accounting Complaint but do not wish to contact the Chief Compliance Officer 
directly, the Company has established the following three alternative procedures to report an Accounting 
Complaint: 
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1. Telephone Ethics Hotline: Any person may call 1-855-224-8332 to report an Accounting 
Complaint. You may remain anonymous and will not be required to reveal your identity 
in calls to the Telephone Ethics Hotline, although providing your identity may assist the 
Company in addressing your questions or concerns. 

2. Online Ethics Hotline: Any person may follow the QuidelOrtho Ethics Hotline link 
https://secure.ethicspoint.com/domain/media/en/gui/40349/index.html to report an 
Accounting Complaint. The link opens a website where you can submit an Accounting 
Complaint by clicking on the “File a Concern” link. You may remain anonymous and 
will not be required to reveal your identity in submissions to the Online Ethics Hotline, 
although providing your identity may assist the Company in addressing your questions or 
concerns. 

3. Written Complaints: Any person may report an Accounting Complaint to the Chief 
Compliance Officer in writing marked CONFIDENTIAL and mailed to the following 
address: 9975 Summers Ridge Road, San Diego, CA 92121 (Attention: General 
Counsel). 

Upon receipt of an Accounting Complaint, the Chief Compliance Officer will acknowledge 
receipt to the person reporting the Accounting Complaint, if possible.  

III. REVIEW AND INVESTIGATION OF ACCOUNTING COMPLAINTS 

Subject to direction and oversight by the Audit Committee (as discussed below), Accounting 
Complaints received by the Chief Compliance Officer will be reviewed and investigated either by 
himself, herself or themselves or by a designated employee, outside counsel, advisor, expert or third-party 
service provider. If an Accounting Complaint involves the Chief Compliance Officer, it will be referred to 
the head of Internal Audit for evaluation and handling. 

If determined to be necessary by the Audit Committee or Chief Compliance Officer, the 
Company shall provide for appropriate funding to obtain and pay for additional internal and external 
resources that may be necessary to conduct an investigation, including without limitation, retaining 
outside counsel, forensic accountants, expert witnesses and other advisors. Unless otherwise directed by 
the Audit Committee or Chief Compliance Officer, any person assigned to investigate an Accounting 
Complaint will report his or her findings and recommendations to both the Chief Compliance Officer and 
the Audit Committee.  

In considering whether to retain outside advisors, and which outside advisors to retain, the Audit 
Committee and the Chief Compliance Officer, as applicable, will consider the relevant facts and 
circumstances, including the nature and seriousness of the alleged misconduct and factors such as: 

• whether the alleged misconduct constitutes a significant Accounting Complaint, as 
described in Section V below; 

• whether the potential misconduct is pervasive or isolated; 

• who is involved in the potential misconduct; 

• whether the potential misconduct would have a material impact on the financial 
statements; 

https://secure.ethicspoint.com/domain/media/en/gui/40349/index.html
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• the fines, penalties, damages, and other liabilities that could be associated with the 
potential misconduct; 

• the degree to which, given its nature, the potential misconduct warrants examination by a 
party independent of the events and individuals involved; and 

• whether investigation of the potential misconduct necessitates particular subject-matter 
expertise (such as forensic accountants in the case of alleged financial reporting 
irregularities). 

IV. CONFIDENTIALITY AND ANONYMITY OF PERSONS REPORTING ACCOUNTING 
COMPLAINTS 

While the Company prefers that persons reporting Accounting Complaints identify themselves to 
aid in the investigation, if necessary, reports may be made anonymously if desired. If requested by the 
employee, the Company will protect the confidentiality and anonymity of an employee who makes an 
Accounting Complaint to the fullest extent possible, consistent with applicable laws and regulations and 
the need to conduct an adequate review and investigation of the Accounting Complaint. The Company is 
not obligated to protect the confidentiality and anonymity of a non-employee person who makes an 
Accounting Complaint.  

V. AUDIT COMMITTEE OVERSIGHT, EVALUATION, AND INVESTIGATION 

The Audit Committee shall review all Accounting Complaints periodically. At least once each 
calendar quarter and whenever else as deemed necessary, the Chief Compliance Officer or the head of 
Internal Audit shall submit a report to the Audit Committee (and any member of Company management 
that the Audit Committee directs to receive such report) that summarizes each Accounting Complaint 
made to the Chief Compliance Officer within the last 12 months and shows specifically: (i) the 
complainant (unless anonymous, in which case the report will so indicate), (ii) a description of the 
substance of the Accounting Complaint, (iii) the manner in which these reports are being investigated, 
(iv) the status of the investigation, and (v) findings and recommendations.  

In addition, the Chief Compliance Officer will communicate “significant” Accounting 
Complaints to the Chair of the Audit Committee promptly, and in any event within three business days of 
receipt. Accounting Complaints are considered significant if they allege:  

• inaccuracies, omissions or misstatements (whether or not material) in the Company’s 
financial statements or SEC filings;  

• violations of applicable laws or regulations related to the financial reporting process;  

• fraud or other misconduct by management or other employees, in each case, who have a 
significant role in the Company’s internal controls, or deficiencies or material 
weaknesses in the Company’s internal controls;  

• other possible violations of the federal securities laws; 

• misconduct involving senior management; 

• fraud involving amounts which are deemed significant;   
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• matters related to the independence of the Company’s outside auditors; 

• allegations involving criminal conduct or potential criminal conduct; and 

• matters that could create a conflict of interest if investigated by management.  

 

The Chair of the Audit Committee, or at the Chair’s election, the full Audit Committee, will 
determine the manner in which each significant Accounting Complaint is to be investigated. In making 
this determination, the Audit Committee or its Chair, as applicable, may receive and consider the 
recommendations of the Chief Compliance Officer, the Company’s outside counsel, and other members 
of management, as the Audit Committee or Chair deems appropriate. Other than for reports where the 
Audit Committee or its Chair has determined to handle the investigation differently, the Chief 
Compliance Officer will be responsible, under the oversight of the Audit Committee, for investigating 
reports of potential misconduct, using such internal and external resources deemed necessary by the Chief 
Compliance Officer.   

VI. ACCESS TO REPORTS AND RECORDS REGARDING ACCOUNTING COMPLAINTS 

All reports and records associated with Accounting Complaints are considered confidential 
information and access will be restricted to the Chief Compliance Officer, the members of the Audit 
Committee, the head of Internal Audit and such other persons reasonably determined by the Chief 
Compliance Officer or the Audit Committee to require such access.  

VII. DISCLOSURE OF INVESTIGATION RESULTS 

Accounting Complaints and any resulting investigations, reports or actions will generally not be 
disclosed to the public except as required by any legal requirements or regulations or by any Company 
policy in place at the time. 

VIII. RETENTION OF RECORDS 

All Accounting Complaints and documents relating to an Accounting Complaint made through 
the procedures outlined in this Policy shall be retained for at least five years from the date of the 
complaint, after which time the information may be destroyed unless the information may be relevant to 
any pending or potential litigation, inquiry or investigation, in which case the information may not be 
destroyed and must be retained for the duration of that litigation, inquiry or investigation and thereafter as 
necessary.  

IX. NO RETALIATION 

In accordance with applicable law, the Company prohibits taking or threatening disciplinary or 
other retaliatory action, including discharge, demotion, suspension, harassment and any other 
discrimination, against any employee or any person for reporting in good faith, or assisting in the 
investigation of, ethical concerns or alleged misconduct.  

X. PERIODIC REVIEWS AND AMENDMENTS  

The Audit Committee will periodically review this Policy. Any amendments to this Policy must 
be approved by the Audit Committee. 
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Effective Date: August 22, 2022 
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