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PART I—FINANCIAL INFORMATION

Item 1. Financial Statements

IQVIA HOLDINGS INC. AND SUBSIDIARIES
CONDENSED CONSOLIDATED STATEMENTS OF INCOME

(unaudited)

 
 

Three Months Ended
September 30,   

Nine Months Ended
September 30,  

(in millions, except per share data)  2018   2017   2018   2017  

Revenues  $ 2,594  $ 2,466  $ 7,724  $ 7,181 
Costs of revenue, exclusive of depreciation and amortization   1,678   1,611   5,004   4,694 
Selling, general and administrative expenses   429   394   1,273   1,153 
Depreciation and amortization   283   256   847   733 
Impairment charges   —   —   —   40 
Restructuring costs   23   10   66   38 

Income from operations   181   195   534   523 
Interest income   (2)   (2)   (5)   (5)
Interest expense   105   93   308   249 
Loss on extinguishment of debt   —   18   2   21 
Other expense (income), net   27   —   5   (3)

Income before income taxes and equity in earnings
    of unconsolidated affiliates   51   86   224   261 

Income tax (benefit) expense   (14)   (3)   29   7 
Income before equity in earnings of unconsolidated
   affiliates   65   89   195   254 

Equity in earnings of unconsolidated affiliates   2   4   13   7 
Net income   67   93   208   261 

Net income attributable to non-controlling interests   (7)   (5)   (18)   (11)
Net income attributable to IQVIA Holdings Inc.  $ 60  $ 88  $ 190  $ 250 

Earnings per share attributable to common stockholders:                 
Basic  $ 0.30  $ 0.41  $ 0.93  $ 1.13 
Diluted  $ 0.29  $ 0.40  $ 0.91  $ 1.11 

Weighted average common shares outstanding:                 
Basic   202.3   214.3   205.2   220.7 
Diluted   206.8   219.0   209.6   225.4  

The accompanying notes are an integral part of these condensed consolidated financial statements.
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IQVIA HOLDINGS INC. AND SUBSIDIARIES
CONDENSED CONSOLIDATED STATEMENTS OF COMPREHENSIVE INCOME

(unaudited)

 
 

Three Months Ended
September 30,   

Nine Months Ended
September 30,  

(in millions)  2018   2017   2018   2017  

Net income  $ 67  $ 93  $ 208  $ 261 
Comprehensive (loss) income adjustments:                 

Unrealized gains on derivative instruments, net of income
   tax expense (benefit) of $1, $1, $3 and ($2)   4   2   8   1 
Foreign currency translation, net of income tax expense (benefit)
   of $12, ($59), $40 and ($138)   (122)   156   (280)   495 

Reclassification adjustments:                 
Gains on derivative instruments included in net income,
   net of income tax benefit of ($1), $—, $— and $—   —   (2)   —   — 

Comprehensive (loss) income   (51)   249   (64)   757 
Comprehensive income attributable to non-controlling interests   (5)   (8)   (15)   (16)

Comprehensive (loss) income attributable to
   IQVIA Holdings Inc.  $ (56)  $ 241  $ (79)  $ 741  

The accompanying notes are an integral part of these condensed consolidated financial statements.
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IQVIA HOLDINGS INC. AND SUBSIDIARIES
CONDENSED CONSOLIDATED BALANCE SHEETS

(unaudited)

 (in millions, except per share data)  September 30, 2018   December 31, 2017  

ASSETS         
Current assets:         

Cash and cash equivalents  $ 827  $ 959 
Trade accounts receivable and unbilled services, net   2,298   2,097 
Prepaid expenses   154   146 
Income taxes receivable   66   47 
Investments in debt, equity and other securities   52   46 
Other current assets and receivables   299   259 

Total current assets   3,696   3,554 
Property and equipment, net   417   440 
Investments in debt, equity and other securities   28   8 
Investments in unconsolidated affiliates   106   70 
Goodwill   11,794   11,850 
Other identifiable intangibles, net   6,103   6,591 
Deferred income taxes   96   109 
Deposits and other assets   258   235 

Total assets  $ 22,498  $ 22,857 

LIABILITIES AND STOCKHOLDERS’ EQUITY         
Current liabilities:         

Accounts payable and accrued expenses  $ 2,162  $ 1,986 
Unearned income   984   985 
Income taxes payable   117   72 
Current portion of long-term debt   101   103 
Other current liabilities   16   10 

Total current liabilities   3,380   3,156 
Long-term debt   10,518   10,122 
Deferred income taxes   734   895 
Other liabilities   406   440 

Total liabilities   15,038   14,613 
Commitments and contingencies         
Stockholders’ equity:         

Common stock and additional paid-in capital, 400.0 shares authorized at
   September 30, 2018 and December 31, 2017, $0.01 par value, 251.2 and 249.5
   shares issued at September 30, 2018 and December 31, 2017, respectively   10,876   10,782 
Retained earnings   726   538 
Treasury stock, at cost, 48.9 and 41.4 shares at September 30, 2018 and
   December 31, 2017, respectively   (4,167)   (3,374)
Accumulated other comprehensive (loss) income   (220)   49 

Equity attributable to IQVIA Holdings Inc.’s stockholders   7,215   7,995 
Non-controlling interests   245   249 

Total stockholders’ equity   7,460   8,244 
Total liabilities and stockholders’ equity  $ 22,498  $ 22,857  

The accompanying notes are an integral part of these condensed consolidated financial statements.
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IQVIA HOLDINGS INC. AND SUBSIDIARIES
CONDENSED CONSOLIDATED STATEMENTS OF CASH FLOWS

(unaudited)

  Nine Months Ended September 30,  
(in millions)  2018   2017  

Operating activities:         
Net income  $ 208  $ 261 
Adjustments to reconcile net income to cash provided by operating activities:         

Depreciation and amortization   847   733 
Amortization of debt issuance costs and discount   8   6 
Amortization of accumulated other comprehensive loss on terminated
   interest rate swaps

 
 —   3 

Stock-based compensation   78   82 
Impairment of goodwill and identifiable intangible assets   —   40 
(Earnings) loss from unconsolidated affiliates   (13)   4 
Gain on investments, net   (3)   — 
Benefit from deferred income taxes   (183)   (137)

Changes in operating assets and liabilities:         
Change in accounts receivable, unbilled services and unearned income   (219)   (104)
Change in other operating assets and liabilities   114   (151)

Net cash provided by operating activities   837   737 
Investing activities:         

Acquisition of property, equipment and software   (321)   (267)
Acquisition of businesses, net of cash acquired   (255)   (525)
Disposition of business, net of cash disposed   —   12 
Purchase of marketable securities   (3)   — 
Investments in unconsolidated affiliates, net of payments received   (24)   5 
Investments in equity securities   (23)   — 
Other   (6)   1 

Net cash used in investing activities   (632)   (774)
Financing activities:         

Proceeds from issuance of debt   1,631   5,242 
Payment of debt issuance costs   (23)   (53)
Repayment of debt and principal payments on capital lease obligations   (707)   (2,858)
Proceeds from revolving credit facility   1,800   1,222 
Repayment of revolving credit facility   (2,169)   (1,497)
Proceeds related to employee stock option plans   18   86 
Repurchase of common stock   (801)   (2,252)
Distributions to non-controlling interest, net   (19)   (3)
Contingent consideration and deferred purchase price payments   (24)   (4)

Net cash used in financing activities   (294)   (117)
Effect of foreign currency exchange rate changes on cash   (43)   59 
Decrease in cash and cash equivalents   (132)   (95)
Cash and cash equivalents at beginning of period   959   1,198 
Cash and cash equivalents at end of period  $ 827  $ 1,103  

The accompanying notes are an integral part of these condensed consolidated financial statements.



7

IQVIA HOLDINGS INC. AND SUBSIDIARIES
Notes to Condensed Consolidated Financial Statements

(unaudited)

1. Summary of Significant Accounting Policies

The Company

With more than 55,000 employees, IQVIA Holdings Inc. (together with its subsidiaries, the “Company” or “IQVIA”) conducts 
business in more than 100 countries. IQVIA is a leading global provider of advanced analytics, technology solutions and contract 
research services to the life sciences industry.

The Company renamed two of its reportable segments during the second quarter of 2018. The reportable segment formerly 
known as Commercial Solutions is now named Technology & Analytics Solutions and the reportable segment formerly known as 
Integrated Engagement Services is now named Contract Sales & Medical Solutions. This is a name change only and there are no 
changes to the composition of either segment.

Unaudited Interim Financial Information

The accompanying unaudited condensed consolidated financial statements of the Company have been prepared in accordance 
with generally accepted accounting principles in the United States of America (“GAAP”) for interim financial information. 
Accordingly, they do not include all of the information and notes required by GAAP for complete financial statements. In the opinion 
of management, all adjustments (consisting of normal recurring adjustments) considered necessary for a fair statement of the 
Company’s financial condition and results of operations have been included. Operating results for the periods presented are not 
necessarily indicative of the results that may be expected for the year ending December 31, 2018. As such, the information included in 
this Quarterly Report on Form 10-Q should be read in conjunction with the Company’s audited consolidated financial statements 
included in the Company’s Annual Report on Form 10-K for the fiscal year ended December 31, 2017.

Income Taxes

Income tax expense includes United States (“U.S”) federal, state and international income taxes. Certain items of income and 
expense are not reported in income tax returns and financial statements in the same year. The income tax effects of these differences 
are reported as deferred income taxes. Valuation allowances are provided to reduce the related deferred income tax assets to an 
amount which will, more likely than not, be realized. As a result of the Tax Cuts and Jobs Act (the “Tax Act”) enacted on December 
22, 2017, the Company no longer considers the undistributed earnings of its foreign subsidiaries to be indefinitely reinvested and will 
record deferred income taxes on these earnings, as applicable. The Company has provisionally recorded its U.S. deferred taxes based 
on the Federal corporate income tax rate of 21%. The Company is continuing to analyze aspects of the Tax Act and, therefore, has not 
finalized its accounting policy with respect to whether to (1) recognize deferred taxes for basis differences expected to reverse as 
Global Low Taxed Intangible Income (“GILTI”) or (2) account for GILTI as period costs if and when incurred. The Company has not 
recognized any deferred tax impacts related to GILTI or the Base Erosion Anti Abuse Tax (“BEAT”) on a provisional basis. Interest 
and penalties related to unrecognized income tax benefits are recognized as a component of income tax expense.

Revenue Recognition 

The Company’s arrangements are primarily service contracts that range in duration from a few months to several years. The 
Company recognizes revenue when control of these services is transferred to the customer for an amount, referred to as the transaction 
price, that reflects the consideration to which the Company is expected to be entitled in exchange for those goods or services.  The 
Company determines revenue recognition utilizing the following five steps: (1) identification of the contract with a customer, (2) 
identification of the performance obligations in the contract (promised goods or services that are distinct), (3) determination of the 
transaction price, (4) allocation of the transaction price to the performance obligations, and (5) recognition of revenue when, or as, the 
Company transfers control of the product or service for each performance obligation. Cash payments made to customers as incentives 
to induce customers to enter into service agreements with the Company are amortized as a reduction of revenue over the period the 
services are performed. The Company records revenues net of any tax assessments by governmental authorities, such as value added 
taxes, that are imposed on and concurrent with specific revenue generating transactions. 
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The Company derives the majority of its revenues in the Technology & Analytics Solutions segment from various information 
and technology service offerings. Information offerings (primarily under fixed-price contracts) typically include multiple performance 
obligations including an ongoing subscription-based deliverable for which revenue is recognized ratably as earned over the contract 
period, and/or a one-time deliverable of data offerings for which revenue is recognized upon delivery. The customer is able to benefit 
from the provision of data as it is received. The Company’s subscription arrangements typically have terms ranging from one to three 
years and are generally non-cancelable and do not contain refund-type provisions. Technology services offerings may contain multiple 
performance obligations consisting of a mix of small and large-scale services and consulting projects, multi-year outsourcing contracts 
and Software-as-a-Service (“SaaS”) arrangements. These arrangements typically have terms ranging from several weeks to three years, 
with a majority having terms of one year or less. For arrangements that include multiple performance obligations, the transaction price 
is allocated to the identified performance obligations based on their relative standalone selling prices. For these contracts, the 
standalone selling prices are based on the Company’s normal pricing practices when sold separately with consideration of market 
conditions and other factors, including customer demographics and geographic location. Revenues for services engagements where the 
transfer of control occurs ratably over time are recognized on a straight-line basis over the term of the arrangement. Revenues from 
time and material contracts are recognized based on hours as the services are provided. Revenues from fixed price ad hoc services and 
consulting contracts are recognized over the contract term based on the ratio of the number of hours incurred for services provided 
during the period compared to the total estimated hours to be incurred over the entire arrangement (hours-based). Technology services 
offerings meet the over time criterion, as another party would not need to substantially re-perform the work already completed to 
satisfy the remaining obligations if the services were migrated.

The majority of the Company’s contracts within the Research & Development Solutions segment are service contracts for 
clinical research that represent a single performance obligation. The Company provides a significant integration service resulting in a 
combined output, which is clinical trial data that meets the relevant regulatory standards and can be used by the customer to progress 
to the next phase of a clinical trial or solicit approval of a treatment by the applicable regulatory body. The performance obligation is 
satisfied over time as the output is captured in data and documentation that is available for the customer to consume over the course of 
the arrangement and furthers progress of the clinical trial. The Company recognizes revenue over time using a cost-based input 
method since there is no single output measure that would fairly depict the transfer of control over the life of the performance 
obligation. Progress on the performance obligation is measured by the proportion of actual costs incurred to the total costs expected to 
complete the contract. Costs included in the measure of progress include direct labor and third-party costs (such as payments to 
investigators and travel expenses for the Company’s clinical monitors). This cost-based method of revenue recognition requires the 
Company to make estimates of costs to complete its projects on an ongoing basis. Significant judgment is required to evaluate 
assumptions related to these estimates. The effect of revisions to estimates related to the transaction price or costs to complete a 
project are recorded in the period in which the estimate is revised. Most contracts may be terminated upon 30 to 90 days notice by the 
customer; however, in the event of termination, most contracts require payment for services rendered through the date of termination, 
as well as for subsequent services rendered to close out the contract.  

The Company derives the majority of its revenues in its Contract Sales & Medical Solutions segment by providing contract sales 
and market access professionals to customers within the biopharmaceutical industry on a fee-for-service basis. Some of the 
Company’s Contract Sales & Medical Solutions contracts contain multiple performance obligations with distinct promises including 
recruiting, sales force automation and deployment of sales representatives. The nature of the terms of these performance obligations 
will vary based on the customized needs of the customer. For contracts that have multiple performance obligations, the standalone 
selling prices of the Company’s performance obligations are not directly observable since they are rarely sold standalone. Therefore, 
the Company estimates the standalone selling prices using an expected cost plus a margin approach under which expected costs of 
satisfying a performance obligation are forecasted and added to an appropriate margin for that distinct good or service. The Company 
utilizes a single measure of progress for each performance obligation to recognize revenue, which includes deployment of sales 
representatives based on employee days worked; recruiting based on candidates recruited; sales force automation set-up based on 
hours worked; and sales force automation hosting and maintenance based on usage. These services meet the over time criterion as the 
customer consumes the benefit as activities are performed and another party would not need to substantially re-perform the work 
already completed to satisfy the remaining obligations if the services were migrated to another party.

Variable Consideration

In some cases, contracts provide for variable consideration that is contingent upon the occurrence of uncertain future events, 
such as performance incentives (including royalty payments or penalty clauses that can either increase or decrease the transaction 
price). Variable consideration is estimated at the expected value or at the most likely amount depending on the type of consideration. 
Estimated amounts are included in the transaction price to the extent it is probable that a significant reversal of cumulative revenue 
recognized will not occur when the uncertainty associated with the variable consideration is resolved. The estimate of variable 
consideration and determination of whether to include estimated amounts in the transaction price are based largely on an assessment 
of its anticipated performance and all information (historical, current and forecasted) that is reasonably available to the Company. 
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Reimbursed Expenses 

The Company includes reimbursed expenses in revenues and costs of revenue as the Company is primarily responsible for 
fulfilling the promise to provide the specified service, including the integration of the related services into a combined output to the 
customer, which are inseparable from the integrated service. These costs include such items as payments to investigators and travel 
expenses for the Company’s clinical monitors and sales representatives, over which the Company has discretion in establishing prices. 
The Company controls the good or service and has inventory risk on contractually reimbursable expenses, as sometimes the Company 
is unable to obtain reimbursement from the customer for costs incurred. 

Change Orders

Changes in the scope of work are common, especially under long-term contracts, and generally result in a change in transaction 
price. Change orders are evaluated on a contract-by-contract basis to determine if they should be accounted for as a new contract or as 
part of the existing contract. Generally, services from change orders are not distinct from the original performance obligation. As a 
result, the effect that the contract modification has on the contract revenue, and measure of progress, is recognized as an adjustment to 
revenue when it occurs.

Costs of Revenue

Costs of revenue include (i) compensation and benefits for billable employees and personnel involved in production, data 
management and delivery, and the costs of acquiring and processing data for the Company’s information offerings; (ii) costs of staff 
directly involved with delivering technology-related services offerings and engagements, and the costs of data purchased specifically 
for technology services engagements; (iii) reimbursed expenses that are comprised principally of payments to investigators who 
oversee clinical trials and travel expenses for the Company’s clinical monitors and sales representatives; and (iv) other expenses 
directly related to service contracts such as courier fees, laboratory supplies, professional services and travel expenses. 

Trade Receivables, Unbilled Services and Unearned Income 

In general, billings and payments are established by contractual provisions including predetermined payment schedules, which 
may or may not correspond to the timing of the transfer of control of the Company’s services under the contract. In general, the 
Company’s intention in its invoicing (payment terms) is to maintain cash neutrality over the life of the contract. Upfront payments, 
when they occur, are intended to cover certain expenses the Company incurs at the beginning of the contract. Neither the Company 
nor its customers view such upfront payments and contracted payment schedules as a means of financing. Unbilled services primarily 
arise from long-term contracts when a cost-based or hours-based input method of revenue recognition is utilized and revenue 
recognized exceeds the amount billed to the customer. 

Unearned income consists of advance payments and billings in excess of revenue recognized. As the contracted services are 
subsequently performed and the associated revenue is recognized, the unearned income balance is reduced by the amount of the 
revenue recognized during the period. Unearned income is classified as a current liability on the condensed consolidated balance sheet 
as the Company expects to recognize the associated revenue in less than one year. 

Recently Issued Accounting Standards

Accounting pronouncements adopted

In March 2017, the FASB issued new accounting guidance that requires the service cost component of net periodic benefit cost 
be presented in the same income statement line item as other employee compensation costs and requires that the other components of 
net periodic benefit expense be recognized in the non-operating section of the income statement (“ASU 2017-07”). In addition, only 
the service cost component of net periodic benefit expense is eligible for capitalization when applicable. The Company adopted this 
new accounting guidance on January 1, 2018. The Company retrospectively adjusted the presentation of the other components of net 
periodic pension and postretirement benefit cost in the income statements. See “Adjustments to Previously Reported Financial 
Statements from the Adoption of Accounting Pronouncements” included elsewhere in Note 1 for further details regarding the effects 
of the adoption of ASU 2017-07.

In January 2017, the FASB issued new accounting guidance that changes the definition of a business to clarify when a set of 
assets does not constitute a business. Under the new definition, when substantially all of the fair value of gross assets acquired (or 
disposed of) is concentrated in a single identifiable asset or a group of similar identifiable assets, the set of assets is generally not a 
business. The Company adopted this new accounting guidance on January 1, 2018. The adoption of this new accounting guidance did 
not have a material effect on the Company’s consolidated financial statements.
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In January 2016, the FASB issued new accounting guidance that modifies how entities measure equity investments and present 
changes in the fair value of financial liabilities (“ASU 2016-01”). The Company adopted this new accounting guidance on January 1, 
2018. The adoption of this new accounting guidance did not have a material effect on the Company’s consolidated financial 
statements. See Note 4 for additional information regarding the adoption of ASU 2016-01, “Financial Instruments – Overall (Topic 
825-10): Recognition and Measurement of Financial Assets and Financial Liabilities.”

In May 2014, the FASB and the International Accounting Standards Board issued a converged standard on the recognition of 
revenue from contracts with customers (“ASU 2014-09”). The objective of the new standard is to establish a single comprehensive 
revenue recognition model that is designed to create greater comparability of financial statements across industries and jurisdictions. 
Under the new standard, revenue is recognized to depict the transfer of goods or services to customers in amounts that reflect the 
consideration to which the company expects to be entitled in exchange for those goods or services. The Company adopted ASU 2014-
09 on January 1, 2018 using the full retrospective method. See “Revenue Recognition” and “Adjustments to Previously Reported 
Financial Statements from the Adoption of Accounting Pronouncements” included elsewhere in Note 1 for further discussion 
regarding the effects of the adoption of ASU 2014-09. 

Adjustments to Previously Reported Financial Statements from the Adoption of Accounting Pronouncements

The following table presents the effect of the adoption of ASU 2014-09 on the Company’s condensed consolidated balance 
sheet as of December 31, 2017 (in millions):

  December 31, 2017  

  
As Previously

Reported   As Recast  

Trade accounts receivable and unbilled services, net  $ 1,993  $ 2,097 
Total current assets   3,450   3,554 
Deferred income taxes   98   109 
Total assets   22,742   22,857 
Unearned income   733   985 
Total current liabilities   2,904   3,156 
Deferred income taxes   918   895 
Total liabilities   14,384   14,613 
Retained earnings   655   538 
Accumulated other comprehensive income   46   49 
Equity attributable to IQVIA Holdings Inc.’s stockholders   8,109   7,995 
Total stockholders’ equity   8,358   8,244 
Total liabilities and stockholders’ equity   22,742   22,857  

 The following table presents the effect of the adoption of ASU 2014-09 and ASU 2017-07 on the Company’s condensed 
consolidated statements of income for the three and nine months ended September 30, 2017 (in millions, except per share amounts):

  Three Months Ended
September 30, 2017   

Nine Months Ended
September 30, 2017  

 
 As Previously

Reported   As Recast   
As Previously

Reported   As Recast  

Total revenues  $ 2,465  $ 2,466  $ 7,162  $ 7,181 
Selling, general and administrative expenses   391   394   1,141   1,153 
Income from operations   197   195   516   523 
Other expense (income), net   3   —   9   (3)
Income before income taxes and equity in earnings of
    unconsolidated affiliates

 
 85   86   242   261 

Income tax (benefit) expense   —   (3)   5   7 
Income before equity in earnings of unconsolidated affiliates   85   89   237   254 
Net income   89   93   244   261 
Net income attributable to IQVIA Holdings Inc.   84   88   233   250 
Earnings per share attributable to common stockholders:                 

Basic  $ 0.39  $ 0.41  $ 1.06  $ 1.13 
Diluted  $ 0.38  $ 0.40  $ 1.04  $ 1.11  

Adoption of the above standards had no impact to cash from or used in operating, financing, or investing activities on the 
Company’s condensed consolidated statement of cash flow for the nine months ended September 30, 2017.
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Accounting pronouncements being evaluated

In August 2018, the FASB issued new accounting guidance that clarifies and aligns the accounting for implementation costs for 
hosting arrangements with the requirements for capitalizing implementation costs incurred to develop or obtain internal-use software. 
The new accounting guidance will be effective for the Company on January 1, 2020. Early adoption is permitted. The Company is 
currently evaluating the impact of this new accounting guidance on its consolidated financial statements.

In August 2018, the FASB issued new accounting guidance that modifies the disclosure requirements for employers that sponsor 
defined benefit pension or other postretirement plans. The new accounting guidance will be effective for the Company on January 1, 
2021. Early adoption is permitted. The Company is currently evaluating the impact of this new accounting guidance on its 
consolidated financial statements.

In August 2018, the FASB issued new accounting guidance that modifies the disclosure requirements in Topic 820, Fair Value 
Measurement, by removing certain disclosure requirements related to the fair value hierarchy, modifying existing disclosure 
requirements related to measurement uncertainty and adding new disclosure requirements, such as disclosing the changes in 
unrealized gains and losses for the period included in other comprehensive income for recurring Level 3 fair value measurements held 
at the end of the reporting period and disclosing the range and weighted average of significant unobservable inputs used to develop 
Level 3 fair value measurements. The new accounting guidance will be effective for the Company on January 1, 2020. Early adoption 
is permitted. The Company is currently evaluating the impact of this new accounting guidance on its consolidated financial statements.

In June 2018, the FASB issued new accounting guidance that largely aligns the accounting for share-based payment awards 
issued to employees and nonemployees. Under the new guidance, the existing employee guidance will apply to nonemployee share-
based transactions (as long as the transaction is not effectively a form of financing), with the exception of specific guidance related to 
the attribution of compensation cost. The cost of nonemployee awards will continue to be recorded as if the grantor had paid cash for 
the goods or services. The new accounting guidance will be effective for the Company on January 1, 2019. Early adoption is permitted. 
The adoption of this new accounting guidance is not expected to have a material effect on the Company’s consolidated financial 
statements. 

In February 2018, the FASB issued new accounting guidance that will allow a reclassification from accumulated other 
comprehensive income to retained earnings for “stranded income tax effects” resulting from the Tax Act. Because the income 
statement impact related to the reduction of the historical corporate income tax rate under the Tax Act is required to be included in 
income tax expense, the guidance acknowledges that the income tax effects of items within accumulated other comprehensive income 
(“stranded income tax effects”) do not reflect the appropriate income tax rate. The new accounting guidance will be effective for the 
Company on January 1, 2019. Early adoption is permitted. The Company is currently evaluating the impact of this new accounting 
guidance on its consolidated financial statements; however, it expects the determination to be complete when the 2017 U.S. corporate 
income tax return is filed in the fourth quarter of 2018.

In August 2017, the FASB issued new accounting guidance that will allow more financial and nonfinancial hedging strategies to 
be eligible for hedge accounting. It also amends the presentation and disclosure requirements and changes how companies assess 
hedge effectiveness. It is intended to more closely align hedge accounting with risk management strategies, simplify the application of 
hedge accounting, and increase transparency as to the scope and results of hedging programs. The new accounting guidance will be 
effective for the Company on January 1, 2019. The adoption of this new accounting guidance is not expected to have a material effect 
on the Company’s consolidated financial statements.

In February 2016, the FASB issued new accounting guidance that requires lessees to recognize almost all leases on their balance 
sheet as a right-of-use asset and a lease liability. The income statement will reflect lease expense for operating leases, and amortization 
and interest expense for financing leases. The Company plans to adopt the new standard on its effective date of January 1, 2019. The 
Company plans to elect the practical expedients upon transition that will retain the lease classification and initial direct costs for any 
leases that exist prior to adoption of the new guidance. The Company also plans to elect the transition method that allows comparative 
periods to be presented in the year of adoption in accordance with existing guidance. The evaluation and adoption processes are 
ongoing and expected to continue through 2018 as the Company completes an analysis of its lease portfolio, business processes, 
systems and controls required to support recognition and disclosure under the new guidance. The effect of the adoption of the new 
standard on the consolidated financial statements will ultimately depend on the lease portfolio at the time of transition. It is anticipated 
that the adoption of the new standard will have a material impact on the Company’s consolidated financial position, but the Company 
is not able to quantify the difference at this time. The Company does not believe adoption of this standard will have a material impact 
on its consolidated results of operations or cash flows.   
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2. Revenues by Geography, Concentration of Credit Risk and Remaining Performance Obligations

The following tables represent revenues by geographic region and reportable segment for the three and nine months ended 
September 30, 2018 and 2017:

  Three Months Ended September 30, 2018  

(in millions)  
Technology & 

Analytics Solutions   
Research &

Development Solutions  
Contract Sales & 
Medical Solutions   Total  

Revenues:                 
Americas  $ 527  $ 670  $ 87  $ 1,284 
Europe and Africa   359   418   56   833 
Asia-Pacific   128   294   55   477 

Total revenues  $ 1,014  $ 1,382  $ 198  $ 2,594  

  Three Months Ended September 30, 2017  

(in millions)  
Technology & 

Analytics Solutions   
Research &

Development Solutions  
Contract Sales & 
Medical Solutions   Total  

Revenues:                 
Americas  $ 428  $ 629  $ 104  $ 1,161 
Europe and Africa   343   434   64   841 
Asia-Pacific   127   278   59   464 

Total revenues  $ 898  $ 1,341  $ 227  $ 2,466  

  Nine Months Ended September 30, 2018  

(in millions)  
Technology & 

Analytics Solutions   
Research &

Development Solutions  
Contract Sales & 
Medical Solutions   Total  

Revenues:                 
Americas  $ 1,506  $ 1,909  $ 272  $ 3,687 
Europe and Africa   1,111   1,279   180   2,570 
Asia-Pacific   393   909   165   1,467 

Total revenues  $ 3,010  $ 4,097  $ 617  $ 7,724  

  Nine Months Ended September 30, 2017  

(in millions)  
Technology & 

Analytics Solutions   
Research &

Development Solutions  
Contract Sales & 
Medical Solutions   Total  

Revenues:                 
Americas  $ 1,278  $ 1,796  $ 332  $ 3,406 
Europe and Africa   991   1,245   188   2,424 
Asia-Pacific   377   795   179   1,351 

Total revenues  $ 2,646  $ 3,836  $ 699  $ 7,181  

No customer accounted for 10% or more of consolidated revenues for the three and nine months ended September 30, 2018 or 
2017.

Transaction Price Allocated to the Remaining Performance Obligations

As of September 30, 2018, approximately $18.3 billion of revenue is expected to be recognized in the future from remaining 
performance obligations. The Company expects to recognize revenue on approximately 35% of these remaining performance 
obligations over the next 12 months, with the balance recognized thereafter. The customer contract transaction price allocated to the 
remaining performance obligations differs from backlog in that it does not include wholly unperformed contracts under which the 
customer has a unilateral right to cancel the arrangement. The Company applied the practical expedient that permits the omission of 
prior period information about its remaining performance obligations. No other practical expedients were applied.
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3.  Trade Accounts Receivable, Unbilled Services and Unearned Income

Trade accounts receivables and unbilled services consist of the following:

 (in millions)  September 30, 2018   December 31, 2017  

Trade accounts receivable:         
Billed  $ 1,089  $ 1,229 
Unbilled services   1,221   883 

Trade accounts receivable and unbilled services   2,310   2,112 
Allowance for doubtful accounts   (12)   (15)

Trade accounts receivable and unbilled services, net  $ 2,298  $ 2,097  

Unbilled services and unearned income was as follows:

 (in millions, except percentages)  September 30, 2018   December 31, 2017   Change  

Unbilled services  $ 1,221  $ 883  $ 338 
Unearned income   (984)   (985)   1 

Net balance  $ 237  $ (102)  $ 339  

Unbilled services, which is comprised of approximately equal parts of unbilled receivables and contract assets as of September 
30, 2018, increased by $338 million as compared to December 31, 2017. Contract assets are unbilled services for which invoicing is 
based on the timing of certain milestones related to service contracts for clinical research whereas unbilled receivables are billable 
upon the passage of time. Unearned income decreased by $1 million over the same period resulting in an increase of $339 million in 
the net balance of unbilled services and unearned income between December 31, 2017 and September 30, 2018. These fluctuations are 
primarily due to timing of payments and invoicing related to the Company’s Research & Development Solutions contracts.  

Bad debt expense recognized on the Company’s receivables and unbilled services was de minimis for the three and nine months 
ended September 30, 2018 and 2017.

4. Investments 

Debt, Equity and Other Securities

Current

The Company’s short-term investments in debt, equity and other securities consist primarily of trading investments in mutual 
funds and are measured at fair value with realized and unrealized gains and losses recorded in other income, net on the accompanying 
condensed consolidated statements of income.

Long-term

ASU 2016-01 became effective on January 1, 2018. ASU 2016-01 requires entities to measure equity investments (except those 
accounted for under the equity method, those that result in consolidation of the investee and certain other investments) at fair value 
and recognize any changes in fair value in net income at the end of each reporting period. Entities can no longer classify equity 
investments as trading or available for sale and can no longer recognize unrealized holding gains and losses on equity securities 
classified previously as available for sale in other comprehensive income (loss). Entities can no longer use the cost method of 
accounting as it was previously applied for equity securities that do not have readily determinable fair values. 

For equity investments that do not have readily determinable fair values and do not qualify for the existing practical expedient in 
Accounting Standards Codification (“ASC”) 820 “Fair Value Measurement” (“ASC 820”) to estimate fair value using the net asset 
value per share of the investment, the guidance provides a new measurement alternative. Entities may choose to measure those 
investments at cost, less any impairment, plus or minus changes resulting from observable price changes in orderly transactions for the 
identical or a similar investment of the same issuer at each reporting period. 

The Company adopted ASU 2016-01 on January 1, 2018, however its long-term investments in debt, equity and other securities 
were only $8 million as of December 31, 2017. As a result, the adoption of the new guidance did not have a material impact as it 
relates to the Company’s previously reported investments. 
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In February 2018, the Company made an investment in COTA, Inc. (“COTA”) for a minority ownership interest. The 
Company’s investment in COTA does not meet the criteria to be accounted for under the equity method or to be consolidated and as a 
result is subject to ASU 2016-01 noted above. The Company’s investment in COTA does not have a readily determinable fair value 
and does not qualify for the existing practical expedient in ASC 820. The Company has elected to utilize the new measurement 
alternative provided for in ASC 321 “Investments – Equity Securities.” The Company’s minority interest in COTA was $20 million as 
of September 30, 2018.

Unconsolidated Affiliates

In August 2018, the Company made a $20 million minority interest investment in a third party that specializes in healthcare 
technology. The Company’s investment meets the criteria to be accounted for under the equity method. As such, the Company records 
its pro rata share of losses or earnings from this investment in equity in earnings of unconsolidated affiliates on the accompanying 
condensed consolidated statements of income.

5. Variable Interest Entities

As of September 30, 2018, the Company’s investments in unconsolidated variable interest entities (“VIEs”) and its estimated 
maximum exposure to loss were as follows:

 (in millions)  
Investments in

Unconsolidated VIEs   
Maximum

Exposure to Loss  

NovaQuest Pharma Opportunities Fund III, L.P. (“NovaQuest Fund III”)  $ 30  $ 37 
NovaQuest Pharma Opportunities Fund IV, L.P. (“NovaQuest Fund IV”)   10   16 
NovaQuest Pharma Opportunities Fund V, L.P. (“NovaQuest Fund V”)   11   45 
NovaQuest Private Equity Fund I, L.P. (“NovaQuest PE Fund I”)   4   5 
Pappas Life Science Ventures V, L.P. (“Pappas Fund V”)   1   5 
  $ 56  $ 108  

In April 2018, the Company committed to invest up to $45 million and $5 million as a limited partner in NovaQuest Fund V and 
NovaQuest PE Fund I, respectively. The Company expects these investments to be funded over the next several years.

The Company has determined that these funds are VIEs but that the Company is not the primary beneficiary as it does not have 
a controlling financial interest in these funds. However, because the Company has the ability to exercise significant influence, it 
accounts for its investments in these funds under the equity method of accounting and records its pro rata share of earnings and losses 
in equity in earnings of unconsolidated affiliates on the accompanying condensed consolidated statements of income. The investment 
assets of unconsolidated VIEs are included in investments in and advances to unconsolidated affiliates on the accompanying 
condensed consolidated balance sheets.

6. Goodwill

The following is a summary of goodwill by reportable segment for the nine months ended September 30, 2018:
 

 (in millions)  
Technology & 

Analytics Solutions   
Research & 

Development Solutions   
Contract Sales & 
Medical Solutions   Consolidated  

Balance as of December 31, 2017  $ 10,348  $ 1,385  $ 117  $ 11,850 
Business combinations   128   12   18   158 
Impact of foreign currency fluctuations and other   (208)   (5)   (1)   (214)
Balance as of September 30, 2018  $ 10,268  $ 1,392  $ 134  $ 11,794  

7. Derivatives

Foreign Exchange Risk Management

As of September 30, 2018, the Company held foreign currency forward contracts to (i) hedge certain forecasted foreign 
exchange cash flows arising from service contracts (“Service Contract Hedging”) and (ii) hedge non-United States dollar anticipated 
intercompany royalties (“Royalty Hedging”). It is the Company’s policy to enter into foreign currency transactions only to the extent 
necessary to reduce earnings and cash flow volatility associated with foreign exchange rate movements. The Company does not enter 
into foreign currency transactions for investment or speculative purposes.
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As of September 30, 2018, the Company had open Service Contract Hedging and Royalty Hedging contracts to hedge certain 
forecasted foreign currency cash flow transactions occurring in 2018 with notional amounts totaling $249 million. For accounting 
purposes these hedges are considered highly effective. As of September 30, 2018 and December 31, 2017, the Company had recorded 
gross unrealized gains (losses) of $7 million and ($4) million and $5 million and ($4) million, respectively, related to these contracts. 
Upon expiration of the hedge instruments during 2018 and 2019, the Company will reclassify the unrealized holding gains and losses 
on the derivative instruments included in accumulated other comprehensive income (loss) (“AOCI”) into earnings. The unrealized 
gains (losses) are included in other current assets and liabilities on the accompanying condensed consolidated balance sheets as of 
September 30, 2018 and December 31, 2017.

Interest Rate Risk Management

The Company purchases interest rate caps and has entered into interest rate swap agreements for purposes of managing its 
exposure to interest rate fluctuations. 

In April 2014, IMS Health Holdings, Inc. (“IMS Health”), one of the predecessors to the Company prior to the merger of 
Quintiles Transnational Holdings Inc. (“Quintiles”) and IMS Health, purchased three United States dollar denominated interest rate 
caps (“2014 Caps”) with a total notional value of $1 billion at strike prices between 2% and 3%. These caps were effective at various 
times between April 2014 and April 2016 and expire in April 2019. The 2014 Caps are accounted for as cash flow hedges. As of 
September 30, 2018, only two of the 2014 Caps remain unexpired, with a notional value of $700 million. IMS Health also entered into 
three United States dollar and Euro denominated interest rate swap agreements in April 2014 (“2014 Swaps”) to hedge interest rate 
exposure on notional amounts of approximately $600 million of its borrowings. The 2014 Swaps were effective between April and 
June 2014 and expire at various times through March 2021. As of September 30, 2018, only two of the 2014 Swaps remain unexpired, 
with a notional value of $437 million. On these agreements, the Company pays a fixed rate ranging from 1.6% to 2.1% and receives a 
variable rate of interest equal to the greater of three-month United States dollar London Interbank Offered Rate (“LIBOR”) or three-
month Euro Interbank Offered Rate (“EURIBOR”), and 1%. During 2017, the 2014 Swaps ceased to be considered highly effective 
for accounting purposes and as such, the Company discontinued hedge accounting and prospective changes in the fair value of the 
Swaps are recognized in earnings. 

On June 3, 2015, the Company entered into seven forward starting interest rate swaps (“2015 Swaps”) in an effort to limit its 
exposure to changes in the variable interest rate on its senior secured credit facilities. Interest on the swaps began accruing on June 30, 
2016, and the interest rate swaps expire at various times through March 2020. As of September 30, 2018, only four of the 2015 Swaps 
were still outstanding. The Company pays a fixed rate ranging from 1.9% to 2.1% and receives a variable rate of interest equal to the 
three-month LIBOR on the outstanding agreements. The critical terms of the 2015 Swaps are substantially the same as the underlying 
borrowings. These interest rate swaps are being accounted for as cash flow hedges as these transactions were executed to hedge the 
Company’s interest payments and for accounting purposes are considered highly effective. As such, the effective portion of the hedges 
is recorded as unrealized gains (losses) on derivatives included in AOCI and the ineffective portion of the hedges is recognized in 
earnings.

On July 19, 2018, the Company entered into two forward starting interest rate swaps (“2018 Swaps”) with a total notional value 
of $500 million in an effort to limit its exposure to changes in the variable interest rate on its senior secured credit facilities. Interest on 
the 2018 Swaps begins accruing on June 28, 2019 and the interest rate swaps expire on June 28, 2024.  The Company pays a fixed rate 
of 3.0% and receives a variable rate of interest equal to the three-month LIBOR on the 2018 Swaps.

 The fair value of these interest rate swaps represents the present value of the anticipated net payments the Company will make 
to the counterparty, which, when they occur, are reflected as interest expense on the consolidated statements of income. These interest 
rate swaps will result in a total debt mix of approximately 52% fixed rate debt and 48% variable rate debt, before the additional 
protection arising from the interest rate caps.

Net Investment Risk Management

The Company designates its foreign currency denominated debt as a hedge of its net investment in certain foreign subsidiaries to 
reduce the volatility in stockholders’ equity caused by changes in the Euro exchange rate with respect to the United States dollar. As 
of September 30, 2018, these borrowings (net of original issue discount) were €4,599 million ($5,338 million). The effective portion 
of foreign exchange gains or losses on the remeasurement of the debt is recognized in the cumulative translation adjustment 
component of AOCI with the related offset in long-term debt. Those amounts will be reclassified from AOCI to earnings upon the sale 
or substantial liquidation of these net investments. The amount of foreign exchange gains related to the net investment hedge included 
in the cumulative translation adjustment component of AOCI for the nine months ended September 30, 2018 was $154 million.
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The fair values of the Company’s derivative instruments and the line items on the accompanying condensed consolidated 
balance sheets to which they were recorded are summarized in the following table:

    September 30, 2018   December 31, 2017  

 (in millions)
 Balance Sheet 

Classification  Assets   Liabilities   Notional   Assets   Liabilities   Notional  

Derivatives designated
   as hedging instruments:

  
                        

Foreign exchange forward
   contracts

 Other current assets
   and liabilities  $ 7  $ 4  $ 249  $ 5  $ 4  $ 282 

Interest rate swaps  Other assets and
   liabilities   7   —   890   —   1   405 

Interest rate caps  Deposits and other
    assets   2   —   700   1   —   700 

Derivatives not designated
   as hedging instruments:

  
                        

Interest rate swaps  Other liabilities   —   6   437   —   8   447 
Total derivatives    $ 16  $ 10      $ 6  $ 13     

The effect of the Company’s cash flow hedging instruments on other comprehensive (loss) income is summarized in the 
following table:

  Three Months Ended September 30,   Nine Months Ended September 30,  
 (in millions)  2018   2017   2018   2017  

Foreign exchange forward contracts  $ 1  $ (2)  $ 2  $ (7)
Interest rate derivatives   3   3   9   5 

Total  $ 4  $ 1  $ 11  $ (2)

8. Fair Value Measurements

The Company records certain assets and liabilities at fair value. Fair value is defined as the price that would be received to sell 
an asset or paid to transfer a liability in the principal or most advantageous market for the asset or liability in an orderly transaction 
between market participants at the measurement date. A three-level fair value hierarchy that prioritizes the inputs used to measure fair 
value is described below. This hierarchy requires entities to maximize the use of observable inputs and minimize the use of 
unobservable inputs.  The three levels of inputs used to measure fair value are as follows:

• Level 1 — Quoted prices in active markets for identical assets or liabilities.

• Level 2 — Observable inputs other than quoted prices included in Level 1, such as quoted prices for similar assets and 
liabilities in active markets; quoted prices for identical or similar assets and liabilities in markets that are not active; or 
other inputs that are observable or can be corroborated by observable market data.

• Level 3 — Unobservable inputs that are supported by little or no market activity. This includes certain pricing models, 
discounted cash flow methodologies and similar techniques that use significant unobservable inputs.

The carrying values of cash, cash equivalents, accounts receivable and accounts payable approximated their fair values at 
September 30, 2018 and December 31, 2017 due to their short-term nature. At September 30, 2018 and December 31, 2017, the fair 
value of total debt approximated $10,701 million and $10,432 million, respectively, as determined under Level 1 and Level 2 
measurements for these financial instruments.
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Recurring Fair Value Measurements

The following table summarizes the fair value of the Company’s financial assets and liabilities that are measured and reported at 
fair value on a recurring basis as of September 30, 2018:

 (in millions)  Level 1   Level 2   Level 3   Total  

Assets:                 
Trading securities  $ 52  $ —  $ —  $ 52 
Derivatives   —   16   —   16 

Total  $ 52  $ 16  $ —  $ 68 

Liabilities:                 
Derivatives  $ —  $ 10  $ —  $ 10 
Contingent consideration   —   —   102   102 

Total  $ —  $ 10  $ 102  $ 112  

 

Below is a summary of the valuation techniques used in determining fair value:

Trading securities — The Company values trading securities using the quoted market value of the securities held.

Derivatives — Derivatives consist of foreign exchange contracts and interest rate caps and swaps. The fair value of foreign 
exchange contracts is based on observable market inputs of spot and forward rates or using other observable inputs. The fair value of 
the interest rate caps and swaps is the estimated amount that the Company would receive or pay to terminate such agreements, taking 
into account market interest rates and the remaining time to maturities or using market inputs with mid-market pricing as a practical 
expedient for bid-ask spread.

Contingent consideration — The Company values contingent consideration related to business combinations using a weighted 
probability calculation of potential payment scenarios discounted at rates reflective of the risks associated with the expected future 
cash flows. Key assumptions used to estimate the fair value of contingent consideration include various financial metrics (revenue 
performance targets and operating forecasts) and the probability of achieving the specific targets.

The following table summarizes the changes in Level 3 financial assets and liabilities measured on a recurring basis for the nine 
months ended September 30:

 
 

Contingent Consideration –
Accounts Payable and Accrued Expenses  

 (in millions)  2018   2017  

Balance as of January 1  $ 69  $ 18 
Business combinations   22   52 
Contingent consideration paid   (24)   (4)
Revaluations included in earnings and foreign currency translation adjustments   35   (3)
Balance as of September 30  $ 102  $ 63  

Revaluations of the contingent consideration are recognized in other (expense) income, net on the accompanying condensed 
consolidated statements of income. 

9. Credit Arrangements

The following is a summary of the Company’s revolving credit facilities at September 30, 2018:

Facility  Interest Rates

$1,500 million (revolving credit facility)  LIBOR in the relevant currency borrowed plus a margin of 1.50%
   at September 30, 2018

$25 million (receivables financing facility)  LIBOR Market Index Rate (2.26% at September 30, 2018) plus 
0.90%

£10 million (approximately $13 million) general banking facility  Bank’s base rate of 0.75% at September 30, 2018 plus 1%
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The following table summarizes the Company’s debt at the dates indicated:

 (in millions)  September 30, 2018   December 31, 2017  

Senior Secured Credit Facilities:         
Term A Loan due 2023—U.S. Dollar LIBOR at average floating rates of 3.89%  $ 822  $ 844 
Term A Loan due 2023—Euro LIBOR at average floating rates of 1.50%   428   453 
Term B Loan due 2024—U.S. Dollar LIBOR at average floating rates of 4.39%   535   1,188 
Term B Loan due 2024—Euro LIBOR at average floating rates of 2.75%   1,369   1,423 
Term B Loan due 2025—U.S. Dollar LIBOR at average floating rates of 4.39%   743   748 
Term B Loan due 2025—U.S. Dollar LIBOR at average floating rates of 4.14%   948   — 
Term B Loan due 2025—Euro LIBOR at average floating rates of 2.50%   675   — 

Revolving Credit Facility due 2023:         
U.S. Dollar denominated borrowings—U.S. Dollar LIBOR at average
   floating rates of 3.73%   160   529 

5.0% Senior Notes due 2026—U.S. Dollar denominated   1,050   1,050 
2.875% Senior Notes due 2025—Euro denominated   487   503 
3.25% Senior Notes due 2025—Euro denominated   1,654   1,707 
3.5% Senior Notes due 2024—Euro denominated   725   749 
4.875% Senior Notes due 2023—U.S. Dollar denominated   800   800 
Receivables financing facility due 2020—U.S. Dollar LIBOR at average
   floating rates of 3.16%   275   275 
Principal amount of debt   10,671   10,269 
Less: unamortized discount and debt issuance costs   (52)   (44)
Less: current portion   (101)   (103)
Long-term debt  $ 10,518  $ 10,122  

Contractual maturities of long-term debt are as follows at September 30, 2018:

 (in millions)     
Remainder of 2018  $ 25 
2019   101 
2020   376 
2021   101 
2022   101 
Thereafter   9,967 
  $ 10,671  

At September 30, 2018, there were bank guarantees totaling approximately £1.6 million (approximately $2.0 million) issued 
against the availability of the general banking facility.

Senior Secured Facilities

On April 6, 2018, the Company entered into Amendment No. 3 to its Fourth Amended and Restated Credit Agreement that 
increased the amount of commitments available to the Company and certain of its subsidiaries to $1,500 million under the revolving 
credit facility. No other terms of the credit agreement were amended.

On June 11, 2018, the Company entered into Amendment No. 4 (the “Amendment”) to its Fourth Amended and Restated Credit 
Agreement that amended the terms of the existing term A loans and revolving credit facility to extend the maturity from 2021 to 2023 
and reduce the applicable interest rate from LIBOR plus a margin ranging from 1.75% to 2.50% to LIBOR plus a margin ranging from 
1.25% to 2.00%. In connection with the Amendment, the Company recognized a $2 million loss on extinguishment of debt, which 
includes fees and related expenses. The amendments with respect to the revolving credit facility and the term A loans became 
effective on June 13, 2018.
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Under the Amendment, the Company also placed additional term B loans. The additional term B loans will mature in 2025 and 
were comprised of $950 million of U.S. dollar denominated term B loans and €583 million ($681 million) Euro denominated term B 
loans. The U.S. dollar denominated term B loans bear interest based on the U.S. Dollar LIBOR plus a margin ranging from 1.75% to 
2.00%. The Euro denominated term B loans bear interest based on the Euro LIBOR with a floor ranging from 0.50% to 0.75%, plus a 
margin of 2.00%. The proceeds of the additional term B loans were used to pay down the revolving credit facility and $650 million of 
existing term B loans due 2024 and to pay fees and expenses in connection with the transactions. 

At September 30, 2018, the Company’s senior credit facility provided financing of approximately $7,020 million, which 
consisted of $5,680 million principal amounts of debt outstanding (as detailed in the table above) and $1,340 million of available 
borrowing capacity on the $1,500 million revolving credit facility.

Restrictive Covenants

The Company’s debt agreements provide for certain covenants and events of default customary for similar instruments, 
including a covenant not to exceed a specified ratio of consolidated senior secured net indebtedness to consolidated EBITDA, as 
defined in the senior credit facility agreement and a covenant to maintain a specified minimum interest coverage ratio. If an event of 
default occurs under any of the Company’s or the Company’s subsidiaries’ financing arrangements, the creditors under such financing 
arrangements will be entitled to take various actions, including the acceleration of amounts due under such arrangements, and in the 
case of the lenders under the revolving credit facility and term loans, other actions permitted to be taken by a secured creditor. The 
Company’s long-term debt arrangements contain other usual and customary restrictive covenants that, among other things, place 
limitations on the Company’s ability to declare dividends. At September 30, 2018, the Company was in compliance with the financial 
covenants under its debt agreements in all material respects.

10. Stockholders’ Equity

Preferred Stock

The Company is authorized to issue 1.0 million shares of preferred stock, $0.01 per share par value. No shares of preferred stock 
were issued or outstanding as of September 30, 2018 or December 31, 2017.

Equity Repurchase Program and Secondary Public Offering

On February 14, 2018, the Company’s Board of Directors increased the stock repurchase authorization under a previously 
approved equity repurchase program (the “Repurchase Program”) by $1.5 billion, which increased the total amount that has been 
authorized under the Repurchase Program to $5.725 billion since the plan’s inception in October 2013. The Repurchase Program does 
not obligate the Company to repurchase any particular amount of common stock, and it may be modified, extended, suspended or 
discontinued at any time.

During the nine months ended September 30, 2018, the Company repurchased 7,522,304 shares of its common stock for 
approximately $792 million under the Repurchase Program. These amounts include shares of the Company’s common stock that it 
repurchased directly from underwriters in connection with the underwritten secondary public offering described below. As of 
September 30, 2018, the Company has remaining authorization to repurchase up to $889 million of its common stock under the 
Repurchase Program. In addition, from time to time, the Company has repurchased and may continue to repurchase common stock 
through private or other transactions outside of the Repurchase Program.

In June 2018, the Company completed an underwritten secondary public offering of 12,000,000 shares of its common stock held 
by certain of the Company’s principal stockholders (the “Selling Stockholders”), of which the Company repurchased 4,000,000 shares 
for an aggregate purchase price of approximately $412 million. The Company did not offer any stock in this transaction and did not 
receive any proceeds from the sale of the shares by the Selling Stockholders. Pursuant to an agreement with the underwriter, the 
Company’s per-share purchase price for repurchased shares was the same as the per-share purchase price payable by the underwriter 
to the Selling Stockholders. 
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Non-controlling Interests

In July 2015, the Company contributed businesses to a joint venture with Quest Diagnostics Incorporated (“Quest”) that was 
recorded at book value (carryover basis) because the Company owns 60% of the joint venture and maintains control of these 
businesses. Quest’s 40% non-controlling interest in the joint venture, referred to as Q2 Solutions, was $245 million at September 30, 
2018. During the nine months ended September 30, 2018 Q2 Solutions distributed dividends of $29 million to Quest and received a 
$10 million contribution from Quest to fund ongoing operational and strategic activities.

  2018   2017  

Balance as of January 1  $ 249  $ 227 
Distribution to non-controlling interest   (29)   — 
Investment by non-controlling interest   10   — 
Comprehensive income:         

Net income   18   11 
Foreign currency adjustments, net of income tax   (3)   5 

Balance as of September 30  $ 245  $ 243  

11. Business Combinations

The Company completed several immaterial acquisitions during the nine months ended September 30, 2018. The Company’s 
assessment of fair value and the purchase price allocation related to these acquisitions is preliminary and subject to change upon 
completion. Further adjustments may be necessary as additional information related to the fair values of assets acquired and liabilities 
assumed is assessed during the measurement period (up to one year from the acquisition date). The condensed consolidated financial 
statements include the results of the acquisitions subsequent to their respective closing dates. Pro forma information is not presented 
for these acquisitions as the aggregate operations of the acquired businesses were not significant to the overall operations of the 
Company.

The following table provides certain financial information for these acquisitions, including the preliminary allocation of the 
purchase price to certain intangible assets acquired and goodwill:

    Amortization     
(in millions)    Period  2018  

Total cost of acquisitions, net of cash acquired(1)      $ 286 
Amounts recorded in the condensed consolidated balance sheets:         

Goodwill       158 
Portion of goodwill deductible for income tax purposes       15 
Intangible assets:         

Customer relationships    8-14 years   102 
Non-compete agreements    3-5 years   4 
Software    1-6 years   43 
Trade names    2-10 years   5 

Total intangible assets      $ 154  

(1) Total cost of acquisitions, net of cash acquired, includes contingent consideration and deferred purchase payments of $31 million.
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12. Restructuring

The Company has taken restructuring actions in 2018, 2017 and 2016 to align its resources and reduce overcapacity to adapt to 
changing market conditions and integrate acquisitions. These actions include closing facilities, consolidating functional activities, 
eliminating redundant positions, and aligning resources with customer requirements. These restructuring actions are expected to 
continue into 2019.

The following amounts were recorded for the restructuring plans:

 (in millions)  
Severance and
Related Costs   

Facility
Exit Costs   Total  

Balance at December 31, 2017  $ 80  $ 4  $ 84 
Expense, net of reversals   48   18   66 
Payments   (59)   (5)   (64)
Foreign currency translation and other   (1)   —   (1)
Balance at September 30, 2018  $ 68  $ 17  $ 85  

Restructuring costs are not allocated to the Company’s reportable segments as they are not part of the segment performance 
measures regularly reviewed by management. The Company expects that the majority of the restructuring accruals at September 30, 
2018 will be paid in 2018 and 2019.

13. Income Taxes

On December 22, 2017, the U.S. government enacted the Tax Act. The Tax Act is comprehensive legislation that includes 
provisions that lower the federal corporate income tax rate from 35% to 21% beginning in 2018 and impose a one-time transition tax 
on undistributed foreign earnings. ASC 740 “Income Taxes” generally requires the effects of the tax law change to be recorded in the 
period of enactment. However, the SEC staff issued Staff Accounting Bulletin No. 118 (“SAB 118”) to address situations when a 
registrant does not have the necessary information available, prepared, or analyzed (including computations) in reasonable detail to 
complete the accounting for certain income tax effects of the Tax Act. SAB 118 allows companies to record provisional amounts 
during a measurement period not to extend beyond one year of the enactment date to address ongoing guidance and tax interpretations.  
Subsequent changes to provisional amounts are reported in income tax expense in the period in which they are determined. The 
Company recognized the tax impacts related to the transition tax on undistributed foreign earnings and the impact to deferred tax 
assets and liabilities and included these provisional amounts based on reasonable estimates in its consolidated financial statements for 
the year ended December 31, 2017. After further analysis of regulatory guidance and available elections, in the third quarter of 2018, 
the Company decided to utilize net operating losses against the 2017 transition tax and preserve foreign tax credits for future use. 
Accordingly, the Company recorded a $27 million provisional benefit related to the transition tax. This benefit reduced the effective 
tax rate by 52.9 and 12.1 percentage points for the three and nine months ended September 30, 2018, respectively. The ultimate impact 
of the SAB 118 provisional amounts may differ from these provisional amounts, possibly materially, due to among other things, 
additional analysis, changes in interpretations and assumptions the Company has made, and additional interpretive regulatory 
guidance that may be issued. The accounting under SAB 118 is expected to be complete in the fourth quarter of 2018.

The effective income tax rate was (27.5%) and (3.5%) in the third quarter of 2018 and 2017, respectively, and 12.9% and 2.7% 
in the first nine months of 2018 and 2017, respectively. In the third quarter of 2018, the effective income tax rate was favorably 
impacted by a provisional benefit of $27 million related to the revision to its estimate of the transition tax discussed above. In the first 
nine months of 2018, the effective income tax rate was favorably impacted by the reduction in the U.S. statutory income tax rate to 21% 
as a result of the Tax Act. This favorability was partially offset by an increased U.S. tax base as a result of the Tax Act. For the three 
months ended September 30, 2018 and 2017, the effective income tax rate was also favorably impacted by a tax benefit of $45 million 
and $58 million, respectively, related to purchase accounting amortization of approximately $198 million and $193 million, 
respectively, as a result of the merger between Quintiles and IMS Health. For the nine months ended September 30, 2018 and 2017, 
the effective income tax rate was also favorably impacted by a tax benefit of $139 million and $189 million, respectively, related to 
purchase accounting amortization of approximately $608 million and $561 million, respectively, as a result of the merger between 
Quintiles and IMS Health. The favorable impact related to purchase accounting in 2018 was substantially less than in 2017 due to the 
reduction in the U.S. statutory income tax rate to 21% in 2018.
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14. Employee Benefit Plans

The following table summarizes the components of net periodic benefit cost for the Company’s pension benefits:

  Three Months Ended September 30,   Nine Months Ended September 30,  
 (in millions)  2018   2017   2018   2017  

Service cost  $ 10  $ 10  $ 30  $ 29 
Interest cost   5   6   15   16 
Expected return on plan assets   (11)   (10)   (33)   (29)
Amortization of actuarial losses   —   1   —   1 
Curtailments   (1)   —   (1)   — 
  $ 3  $ 7  $ 11  $ 17  

Interest cost and expected return on plan assets are recorded in other income, net on the accompanying condensed consolidated 
statements of income. 

The above tables do not include the Company’s expense associated with providing certain executives with supplemental pension 
benefits as well as postretirement medical, dental and life insurance benefits in accordance with their individual employment 
arrangements. The Company’s net periodic expense related to these benefits for the three and nine months ended September 30, 2018 
was de minimis.

15. Comprehensive Income

Below is a summary of the components of AOCI:

 (in millions)  

Foreign
Currency

Translation   
Derivative

Instruments   

Defined
Benefit
Plans   

Income
Taxes   Total  

Balance at December 31, 2017  $ (214)  $ 14  $ 30  $ 219  $ 49 
Other comprehensive (loss) income before
   reclassifications   (237)   11   —   (43)   (269)
Reclassification adjustments   —   —   —   —   — 
Balance at September 30, 2018  $ (451)  $ 25  $ 30  $ 176  $ (220)

Below is a summary of the adjustments for (gains) losses reclassified from AOCI into the condensed consolidated statements of 
income and the affected financial statement line item:

  Affected Financial Statement  Three Months Ended September 30,   Nine Months Ended September 30,  
(in millions)  Line Item  2018   2017   2018   2017  

Derivative instruments:                   
Foreign exchange forward
   contracts  

Revenues
 $ 1  $ (1)  $ (2)  $ 8 

Foreign exchange forward
   contracts  

Other income, net
  (2)   (1)   2   (8)

Total before income taxes     (1)   (2)   —   — 
Income tax benefit     (1)   —   —   — 
Total net of income taxes    $ —  $ (2)  $ —  $ —  
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16. Segments

The following table presents the Company’s operations by reportable segment. The Company is managed through three 
reportable segments, Technology & Analytics Solutions, Research & Development Solutions and Contract Sales & Medical Solutions. 
Technology & Analytics Solutions provides mission-critical information, technology solutions and real-world insights and services to 
the Company’s life science customers. Research & Development Solutions, which primarily serves biopharmaceutical customers, 
provides outsourced clinical research and clinical trial related services. Contract Sales & Medical Solutions provides health care 
provider (including contract sales) and patient engagement services to both biopharmaceutical customers and the broader healthcare 
market.

Certain costs are not allocated to the Company’s segments and are reported as general corporate and unallocated expenses. 
These costs primarily consist of stock-based compensation and expenses for corporate overhead functions such as senior leadership, 
finance, human resources, information technology, facilities and legal. The Company does not allocate depreciation and amortization, 
impairment charges or restructuring costs to its segments. Asset information by segment is not presented, as this measure is not used 
by the chief operating decision maker to assess the Company’s performance. The Company’s reportable segment information is 
presented below:

  Three Months Ended September 30,   Nine Months Ended September 30,  
 (in millions)  2018   2017   2018   2017  

Revenues                 

Technology & Analytics Solutions  $ 1,014  $ 898  $ 3,010  $ 2,646 
Research & Development Solutions   1,382   1,341   4,097   3,836 
Contract Sales & Medical Solutions   198   227   617   699 

Total revenues   2,594   2,466   7,724   7,181 
Costs of revenue, exclusive of depreciation and amortization                 
Technology & Analytics Solutions   589   492   1,718   1,445 
Research & Development Solutions   921   929   2,765   2,665 
Contract Sales & Medical Solutions   168   190   521   584 

Total costs of revenue   1,678   1,611   5,004   4,694 
Selling, general and administrative expenses                 
Technology & Analytics Solutions   197   166   572   494 
Research & Development Solutions   154   151   463   426 
Contract Sales & Medical Solutions   17   19   52   56 
General corporate and unallocated   61   58   186   177 

Total selling, general and administrative expenses   429   394   1,273   1,153 
Segment profit                 
Technology & Analytics Solutions   228   240   720   707 
Research & Development Solutions   307   261   869   745 
Contract Sales & Medical Solutions   13   18   44   59 

Total segment profit   548   519   1,633   1,511 
General corporate and unallocated   (61)   (58)   (186)   (177)
Depreciation and amortization   (283)   (256)   (847)   (733)
Impairment charges   —   —   —   (40)
Restructuring costs   (23)   (10)   (66)   (38)

Total income from operations  $ 181  $ 195  $ 534  $ 523  
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17. Earnings Per Share

The following table presents the weighted average number of outstanding stock-based awards not included in the computation 
of diluted earnings per share because they are subject to performance conditions or the effect of including such stock-based awards in 
the computation would be anti-dilutive:

  Three Months Ended September 30,   Nine Months Ended September 30,  
 (in millions)  2018   2017   2018   2017  

Shares subject to performance conditions   0.8   0.5   0.8   0.4 
Shares subject to anti-dilutive stock-based awards   0.6   0.6   1.1   1.3 
Total shares excluded from diluted earnings per share   1.4   1.1   1.9   1.7  

The vesting of performance awards is contingent upon the achievement of certain performance targets. The performance awards 
are not included in diluted earnings per share until the performance targets have been met. Stock-based awards will have a dilutive 
effect under the treasury method when the respective period’s average market value of the Company’s common stock exceeds the 
exercise proceeds.
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Item 2. Management’s Discussion and Analysis of Financial Condition and Results of Operations

Cautionary Statement for Forward-Looking Information

You should read the following discussion and analysis of our financial condition and results of operations together with our 
condensed consolidated financial statements and the related notes included elsewhere in this Quarterly Report on Form 10-Q and 
with our audited consolidated financial statements and the notes thereto included in our Annual Report on Form 10-K for the fiscal 
year ended December 31, 2017 (our “2017 10-K”).

In addition to historical condensed consolidated financial information, the following discussion contains or incorporates by 
reference forward-looking statements within the meaning of the federal securities laws that are not historical facts but reflect, among 
other things, our current expectations and anticipated results of operations, all of which are subject to known and unknown risks, 
uncertainties and other factors that may cause our actual results, performance or achievements, market trends, or industry results to 
differ materially from those expressed or implied by such forward-looking statements. Therefore, any statements contained herein that 
are not statements of historical fact may be forward-looking statements and should be evaluated as such. Without limiting the 
foregoing, the words “anticipates,” “believes,” “estimates,” “expects,” “intends,” “may,” “plans,” “projects,” “should,” “targets,” “will” 
and the negative thereof and similar words and expressions are intended to identify forward-looking statements. We assume no 
obligation to update any such forward-looking information to reflect actual results or changes in our outlook or the factors affecting 
such forward-looking information.

We caution you that any such forward-looking statements are further qualified by important factors that could cause our actual 
operating results to differ materially from those in the forward-looking statements, including without limitation, that most of our 
contracts may be terminated on short notice, and we may be unable to maintain large customers contracts or to enter into new 
contracts; our financial results may be adversely affected if we underprice our contracts, overrun our cost estimates or fail to receive 
approval for or experience delays in documenting change orders; the historical indications of the relationship of our backlog to 
revenues may not be indicative of their future relationship; we may be unable to maintain our information systems or effectively 
update or protect them; customer or therapeutic concentration could harm our business; our business is subject to risks associated with 
international operations, including economic, political and other risks, such as compliance with a myriad of laws and regulations, 
complications from conducting clinical trials in multiple countries simultaneously and changes in exchange rates; the market for our 
services may not grow as we expect; government regulators or our customers may limit the scope of prescription or withdraw products 
from the market, and government regulators may impose new regulatory requirements or may adopt new regulations affecting the 
biopharmaceutical industry; we may be unable to successfully develop and market new services or enter new markets; our failure to 
perform services in accordance with contractual requirements, regulatory standards and ethical considerations may subject us to 
significant costs or liability, which could also damage our reputation and cause us to lose existing business or not receive new business; 
our services are related to treatment of human patients, and we could face liability if a patient is harmed; we may be unable to 
successfully identify, acquire and integrate businesses, services and technologies; our investments in our customers’ businesses or 
drugs and our related commercial rights strategies could have a negative impact on our financial performance; we face risks arising 
from the restructuring of our operations; our restructuring plans may not result in the annualized cost savings we expect; and we have 
substantial indebtedness and may incur additional indebtedness in the future, which could adversely affect our financial condition. For 
a further discussion of the risks relating to our business, see Part I—Item 1A—“Risk Factors” in our Annual Report on Form 10-K for 
the fiscal year ended December 31, 2017, as updated in this Quarterly Report on Form 10-Q.

Overview

IQVIA Holdings Inc. (“IQVIA,” the “Company,” “we,” “our” and/or “us”) is a leading global provider of advanced analytics, 
technology solutions and contract research services to the life sciences industry. We apply human data science – leveraging the 
analytic rigor and clarity of data science to the ever-expanding scope of human science – to enable companies to reimagine and 
develop new approaches to clinical development and commercialization, speed innovation, and accelerate improvements in healthcare 
outcomes. Powered by the IQVIA CORE™, we deliver unique and actionable insights at the intersection of large-scale analytics, 
transformative technology and extensive domain expertise, as well as execution capabilities. With more than 55,000 employees, we 
conduct operations in more than 100 countries.

We renamed two of our reportable segments during the second quarter of 2018. The reportable segment formerly known as 
Commercial Solutions is now named Technology & Analytics Solutions and the reportable segment formerly known as Integrated 
Engagement Services is now named Contract Sales & Medical Solutions. This is a name change only and there are no changes to the 
composition of either segment.
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 We manage our business through three reportable segments, Technology & Analytics Solutions, Research & Development 
Solutions and Contract Sales & Medical Solutions. Technology & Analytics Solutions provides critical information, technology 
solutions and real-world insights and services to our life science customers. Research & Development Solutions, which primarily 
serves biopharmaceutical customers, is engaged in research and development and provides clinical research and clinical trial services. 
Contract Sales & Medical Solutions provides contract sales to both biopharmaceutical customers and the broader healthcare market.

Effective January 1, 2018, we adopted the requirements of Accounting Standards Update (“ASU”) 2014-09, Revenue from 
Contracts with Customers (Topic 606) (“ASU 2014-09”) and ASU 2017-07, “Compensation—Retirement Benefits (Topic 715):  
Improving the Presentation of Net Periodic Pension Cost and Net Periodic Postretirement Benefit Cost” (“ASU 2017-07”) using the 
full retrospective method. As a result of the adoption of ASU 2014-09 and ASU 2017-07, the Company retrospectively adjusted 
related presentations in its condensed consolidated financial statements and amounts and disclosures set forth in this Form 10-Q reflect 
these changes. See “Note 1 Summary of Significant Accounting Policies” within Item 1 of this Form 10-Q for more information about 
these changes. 

Sources of Revenue

Total revenues are comprised of revenues from the provision of our services. We do not have material product revenues. 

Costs and Expenses

Our costs and expenses are comprised primarily of our costs of revenue, which include reimbursed expenses, and selling, 
general and administrative expenses. Costs of revenue include compensation and benefits for billable employees and personnel 
involved in production, data management and delivery, and the costs of acquiring and processing data for our information offerings; 
costs of staff directly involved with delivering technology-related services offerings and engagements, related accommodations and 
the costs of data purchased specifically for technology services engagements; costs related to facilities; costs related to training and 
expenses for information technology (“IT”), reimbursed expenses that are comprised principally of payments to investigators who 
oversee clinical trials and travel expenses for our clinical monitors and sales representatives; and other expenses directly related to 
service contracts such as courier fees, laboratory supplies, professional services and travel expenses. Selling, general and 
administrative expenses include costs related to sales, marketing, and administrative functions (including human resources, legal, 
finance and general management) for compensation and benefits, travel, professional services, facilities and training and expenses for 
IT.

Foreign Currency Translation

In the first nine months of 2018, approximately 40% of our revenues were denominated in currencies other than the United 
States dollar, which represents approximately 55 currencies. Because a large portion of our revenues and expenses are denominated in 
foreign currencies and our financial statements are reported in United States dollars, changes in foreign currency exchange rates can 
significantly affect our results of operations. The revenue and expenses of our foreign operations are generally denominated in local 
currencies and translated into United States dollars for financial reporting purposes. Accordingly, exchange rate fluctuations will 
affect the translation of foreign results into United States dollars for purposes of reporting our condensed consolidated results. As a 
result, we believe that reporting results of operations that exclude the effects of foreign currency rate fluctuations on certain financial 
results can facilitate analysis of period-to-period comparisons. This constant currency information assumes the same foreign currency 
exchange rates that were in effect for the comparable prior-year period were used in translation of the current period results.
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Consolidated Results of Operations

For information regarding our results of operations for Technology & Analytics Solutions, Research & Development Solutions 
and Contract Sales & Medical Solutions, refer to “Segment Results of Operations” later in this section.

Revenues

  Three Months Ended September 30,   Change  

(in millions)  2018   2017   $   %  

Revenues  $ 2,594  $ 2,466  $ 128   5.2%

For the third quarter of 2018, our revenues increased $128 million, or 5.2%, as compared to the same period in 2017. This 
increase was comprised of constant currency revenue growth of approximately $155 million, or 6.3%, offset by the negative impact of 
approximately $27 million from the effects of foreign currency fluctuations. The constant currency revenue growth was comprised of 
a $135 million increase in Technology & Analytics Solutions and a $47 million increase in Research & Development Solutions offset 
by a $27 million decrease in Contract Sales & Medical Solutions.

  Nine Months Ended September 30,   Change  

(in millions)  2018   2017   $   %  

Revenues  $ 7,724  $ 7,181  $ 543   7.6%

For the first nine months of 2018, our revenues increased $543 million, or 7.6%, as compared to the same period in 2017. This 
increase was comprised of constant currency revenue growth of approximately $460 million, or 6.4%, and a positive impact of 
approximately $83 million from the effects of foreign currency fluctuations. The constant currency revenue growth was comprised of 
a $331 million increase in Technology & Analytics Solutions and a $222 million increase in Research & Development Solutions 
offset by a $93 million decrease in Contract Sales & Medical Solutions.

Costs of Revenue, exclusive of Depreciation and Amortization

  Three Months Ended September 30,   Nine Months Ended September 30,  

(in millions)  2018   2017   2018   2017  

Costs of revenue, exclusive of depreciation and 
amortization  $ 1,678  $ 1,611  $ 5,004  $ 4,694 
% of revenues   64.7%   65.3%  64.8%   65.4%

The $67 million increase in costs of revenues, exclusive of depreciation and amortization, for the three months ended September 
30, 2018 as compared to the same period in 2017 included a constant currency increase of approximately $90 million, or 5.6%, and a 
positive impact of approximately $23 million from the effects of foreign currency fluctuations. The constant currency increase 
consisted of a $105 million increase in Technology & Analytics Solutions and a $4 million increase in Research & Development 
Solutions offset by a $19 million decrease in Contract Sales & Medical Solutions.

The $310 million increase in costs of revenues, exclusive of depreciation and amortization, for the nine months ended 
September 30, 2018 as compared to the same period in 2017 included a constant currency increase of approximately $253 million, or 
5.4%, and a negative impact of approximately $57 million from the effects of foreign currency fluctuations. The constant currency 
increase consisted of a $246 million increase in Technology & Analytics Solutions and a $78 million increase in Research & 
Development Solutions offset by a $71 million decrease in Contract Sales & Medical Solutions.
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Selling, General and Administrative Expenses

  Three Months Ended September 30,   Nine Months Ended September 30,  

(in millions)  2018   2017   2018   2017  

Selling, general and administrative expenses  $ 429  $ 394  $ 1,273  $ 1,153 
% of revenues   16.5%   16.0%  16.5%   16.1%

The $35 million increase in selling, general and administrative expenses for the three months ended September 30, 2018 as 
compared to the same period in 2017 included a constant currency increase of approximately $43 million, or 10.9%, and a positive 
impact of approximately $8 million from the effects of foreign currency fluctuations. The constant currency increase primarily 
consisted of a $35 million increase in Technology & Analytics Solutions, a $5 million increase in Research & Development Solutions 
and a $4 million increase in general corporate and unallocated expenses offset by a decrease of $1 million in Contract Sales & Medical 
Solutions.

The $120 million increase in selling, general and administrative expenses for the nine months ended September 30, 2018 as 
compared to the same period in 2017 included a constant currency increase of approximately $102 million, or 8.8%, and a negative 
impact of approximately $18 million from the effects of foreign currency fluctuations. The constant currency increase primarily 
consisted of a $67 million increase in Technology & Analytics Solutions, a $32 million increase in Research & Development 
Solutions and a $7 million increase in general corporate and unallocated expenses offset by a decrease of $4 million in Contract Sales 
& Medical Solutions. 

Depreciation and Amortization

  Three Months Ended September 30,   Nine Months Ended September 30,  

(in millions)  2018   2017   2018   2017  

Depreciation and amortization  $ 283  $ 256  $ 847  $ 733 
% of revenues   10.9%   10.4%  11.0%   10.2%

The $27 million and $114 million increases in depreciation and amortization in the three and nine months ended September 30, 
2018, respectively, as compared to the same periods in 2017, were primarily due to higher intangible asset balances as a result of 
acquisitions occurring in 2017 and 2018 and foreign currency fluctuations.

Impairment Charges

  Three Months Ended September 30,   Nine Months Ended September 30,  

(in millions)  2018   2017   2018   2017  

Impairment charges  $ —  $ —  $ —  $ 40  

During the second quarter of 2017, the Company recognized $40 million of impairment losses for declines in fair values of 
goodwill and identifiable intangible assets related to Encore Health Resources LLC (“Encore”), which we sold in the third quarter of 
2017.

Restructuring Costs

  Three Months Ended September 30,   Nine Months Ended September 30,  

(in millions)  2018   2017   2018   2017  

Restructuring costs  $ 23  $ 10  $ 66  $ 38  

The $13 million and $28 million increases in restructuring costs in the three and nine months ended September 30, 2018, 
respectively, as compared to the same periods in 2017, were due to continuing efforts to streamline our global operations. The 
remaining actions under these plans are expected to occur throughout 2018 and into 2019 and are expected to consist of severance, 
facility closure and other exit-related costs.
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Interest Income and Interest Expense

  Three Months Ended September 30,   Nine Months Ended September 30,  

(in millions)  2018   2017   2018   2017  

Interest income  $ (2)  $ (2)  $ (5)  $ (5)
Interest expense  $ 105  $ 93  $ 308  $ 249  

Interest income includes interest received primarily from bank balances and investments.

Interest expense during the three and nine months ended September 30, 2018 was higher than the same periods in 2017 due to 
an increase in the average debt outstanding, primarily as a result of the February 2017 issuance of €1,425 million (approximately 
$1,522 million) of 3.25% senior notes, the September 2017 issuance of €420 million (approximately $501 million) of 2.875% senior 
notes, the September 2017 incremental term B loan of $750 million and the June 2018 issuance of $1.63 billion of additional term B 
loans. 

Loss on Extinguishment of Debt

  Three Months Ended September 30,   Nine Months Ended September 30,  

(in millions)  2018   2017   2018   2017  

Loss on extinguishment of debt  $ —  $ 18  $ 2  $ 21  

During the second quarter of 2018, we recognized a loss on extinguishment of debt for fees and expenses incurred related to the 
refinancing of our senior secured credit facilities of $2 million as discussed further in Note 9 to our condensed consolidated financial 
statements included elsewhere in this Form 10-Q. During the three and nine months ended September 30, 2017, we recognized losses 
of $18 million and $21 million, respectively, on extinguishment of debt for fees and expenses incurred related to the refinancing of our 
senior notes and senior secured credit facilities.

Other Expense (Income), Net

  Three Months Ended September 30,   Nine Months Ended September 30,  

(in millions)  2018   2017   2018   2017  

Other expense (income), net  $ 27  $ —  $ 5  $ (3)

Other expense (income), net for the three and nine months ended September 30, 2018 increased as compared to the same periods 
in the prior year, primarily as a result of an increase in fair value of acquisition-related contingent consideration offset by higher 
foreign currency gains and returns on pension assets.

Income Tax (Benefit) Expense 

  Three Months Ended September 30,   Nine Months Ended September 30,  

(in millions)  2018   2017   2018   2017  

Income tax (benefit) expense  $ (14)  $ (3)  $ 29  $ 7  

The effective income tax rate was (27.5%) and (3.5%) in the third quarter of 2018 and 2017, respectively, and 12.9% and 2.7% 
in the first nine months of 2018 and 2017, respectively. During the third quarter of 2018, we recorded a $27 million provisional 
benefit related to the one-time transition tax on undistributed foreign earnings as required by the Tax Cuts and Job Act (“the Tax Act). 
This adjustment reduced the effective tax rate by 52.9 and 12.1 percentage points for the three and nine months ended September 30, 
2018, respectively. In the first nine months of 2018, our effective income tax rate was favorably impacted by the reduction in the 
United States (“U.S.”) statutory income tax rate to 21% as a result of the Tax Act. This favorability was partially offset by an 
increased U.S. tax base as a result of the Tax Act. For the three months ended September 30, 2018 and 2017, our effective income tax 
rate was also favorably impacted by a tax benefit of $45 million and $58 million, respectively, related to purchase accounting 
amortization of approximately $198 million and $193 million, respectively, as a result of the merger between Quintiles Transnational 
Holdings Inc. (“Quintiles”) and IMS Health Holdings, Inc. (“IMS Health”). For the nine months ended September 30, 2018 and 2017, 
our effective income tax rate was also favorably impacted by a tax benefit of $139 million and $189 million, respectively, related to 
purchase accounting amortization of approximately $608 million and $561 million, respectively, as a result of the merger between 
Quintiles and IMS Health. The favorable impact related to purchase accounting in 2018 was substantially less than 2017 due to the 
reduction in the U.S. statutory income tax rate to 21% in 2018. 
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Equity in Earnings of Unconsolidated Affiliates

  Three Months Ended September 30,   Nine Months Ended September 30,  

(in millions)  2018   2017   2018   2017  

Equity in earnings of unconsolidated affiliates  $ 2  $ 4  $ 13  $ 7  

Equity in earnings of unconsolidated affiliates primarily included earnings from our investment in NovaQuest Pharma 
Opportunities Fund III, L.P.

Net Income Attributable to Non-controlling Interests

  Three Months Ended September 30,   Nine Months Ended September 30,  

(in millions)  2018   2017   2018   2017  

Net income attributable to non-controlling interests  $ (7)  $ (5)  $ (18)  $ (11)

Net income attributable to non-controlling interests primarily included Quest Diagnostics Incorporated’s interest in Q2 Solutions.

Segment Results of Operations

The Company’s revenues and profit by segment are as follows:

Three Months Ended September 30, 2018 and 2017                 
  Segment Revenues   Segment Profit  
(in millions)  2018   2017   2018   2017  

Technology & Analytics Solutions  $ 1,014  $ 898  $ 228  $ 240 
Research & Development Solutions   1,382   1,341   307   261 
Contract Sales & Medical Solutions   198   227   13   18 
Total   2,594   2,466   548   519 
General corporate and unallocated           (61)   (58)
Depreciation and amortization           (283)   (256)
Impairment charges           —   — 
Restructuring costs           (23)   (10)
Consolidated  $ 2,594  $ 2,466  $ 181  $ 195  

Nine Months Ended September 30, 2018 and 2017                 
  Segment Revenues   Segment Profit  
(in millions)  2018   2017   2018   2017  

Technology & Analytics Solutions  $ 3,010  $ 2,646  $ 720  $ 707 
Research & Development Solutions   4,097   3,836   869   745 
Contract Sales & Medical Solutions   617   699   44   59 
Total   7,724   7,181   1,633   1,511 
General corporate and unallocated           (186)   (177)
Depreciation and amortization           (847)   (733)
Impairment charges           —   (40)
Restructuring costs           (66)   (38)
Consolidated  $ 7,724  $ 7,181  $ 534  $ 523  

Certain costs are not allocated to our segments and are reported as general corporate and unallocated expenses. These costs 
primarily consist of stock-based compensation and expenses for corporate overhead functions such as senior leadership, finance, 
human resources, information technology, facilities and legal. We do not allocate depreciation and amortization, impairment charges 
or restructuring costs to our segments.
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Technology & Analytics Solutions

  Three Months Ended September 30,   Change  
(in millions)  2018   2017   $   %  

Revenues  $ 1,014  $ 898  $ 116   12.9%
Costs of revenue, exclusive of depreciation and amortization   589   492   97   19.7 
Selling, general and administrative   197   166   31   18.7 
Segment profit  $ 228  $ 240  $ (12)   (5.0)%

  Nine Months Ended September 30,   Change  
(in millions)  2018   2017   $   %  

Revenues  $ 3,010  $ 2,646  $ 364   13.8%
Costs of revenue   1,718   1,445   273   18.9 
Selling, general and administrative   572   494   78   15.8 
Segment profit  $ 720  $ 707  $ 13   1.8%

Revenues 

Technology & Analytics Solutions’ revenues were $1,014 million for the third quarter of 2018, an increase of $116 million, or 
12.9%, over the same period in 2017. This increase was comprised of constant currency revenue growth of approximately $135 
million, or 15.0%, and a negative impact of approximately $19 million from the effects of foreign currency fluctuations. The constant 
currency growth resulted primarily from revenue growth in the Americas region as well as the Europe and Africa region. The revenue 
growth in these regions was driven by higher real-world and analytical services as well as incremental revenue from acquisitions.

Technology & Analytics Solutions’ revenues were $3,010 million for the first nine months of 2018, an increase of $364 million, 
or 13.8%, over the same period in 2017. This increase was comprised of constant currency revenue growth of approximately $331 
million, or 12.5%, and a positive impact of approximately $33 million from the effects of foreign currency fluctuations. The constant 
currency growth resulted primarily from revenue growth in the Americas region as well as the Europe and Africa region. The revenue 
growth in these regions was due to higher revenues across technology solutions, information offerings and real-world and analytical 
services as well as incremental revenue from acquisitions.

Costs of Revenue, exclusive of Depreciation and Amortization

Technology & Analytics Solutions’ costs of revenue increased $97 million, or 19.7%, in the third quarter of 2018 over the same 
period in 2017. This increase included a constant currency increase of approximately $105 million, or 21.3%, and a positive impact of 
approximately $8 million from the effects of foreign currency fluctuations.

Technology & Analytics Solutions’ costs of revenue increased $273 million, or 18.9%, in the first nine months of 2018 over the 
same period in 2017. This increase included a constant currency increase of approximately $246 million, or 17.0%, and a negative 
impact of approximately $27 million from the effects of foreign currency fluctuations.

The constant currency increase for both the three and nine months ended September 30, 2018 was primarily due to an increase 
in compensation and related expenses to support revenue growth and incremental costs from acquisitions.

Selling, General and Administrative Expenses

Technology & Analytics Solutions’ selling, general and administrative expenses increased $31 million, or 18.7%, in the third 
quarter of 2018 as compared to the same period in 2017, which included a constant currency increase of approximately $35 million, or 
21.1%, and a positive impact of approximately $4 million from the effects of foreign currency fluctuations.

Technology & Analytics Solutions’ selling, general and administrative expenses increased $78 million, or 15.8%, in the first 
nine months of 2018 as compared to the same period in 2017, which included a constant currency increase of approximately $67 
million, or 13.6%, and a negative impact of approximately $11 million from the effects of foreign currency fluctuations.

The constant currency increase for both the three and nine months ended September 30, 2018 was primarily related to an 
increase in compensation and related expenses from higher headcount to support growth and incremental costs from acquisitions.



32

Research & Development Solutions

  Three Months Ended September 30,   Change  
(in millions)  2018   2017   $   %  

Revenues  $ 1,382  $ 1,341  $ 41   3.1%
Costs of revenue, exclusive of depreciation and amortization   921   929   (8)   (0.9)
Selling, general and administrative expenses   154   151   3   2.0 
Segment profit  $ 307  $ 261  $ 46   17.6%

  Nine Months Ended September 30,   Change  
(in millions)  2018   2017   $   %  

Revenues  $ 4,097  $ 3,836  $ 261   6.8%
Costs of revenue   2,765   2,665   100   3.8 
Selling, general and administrative expenses   463   426   37   8.7 
Segment profit  $ 869  $ 745  $ 124   16.6%

Backlog 

Research & Development Solutions contracted backlog was $16.40 billion at September 30, 2018, including reimbursed 
expenses, and we expect approximately $4.6 billion of this backlog to convert to revenue in the next 12 months.

Revenues

Research & Development Solutions’ revenues were $1,382 million in the third quarter of 2018, an increase of $41 million, or 
3.1%, over the same period in 2017. This increase was comprised of constant currency revenue growth of approximately $47 million, 
or 3.5%, and a negative impact of approximately $6 million from the effects of foreign currency fluctuations. The constant currency 
growth primarily included volume-related increases in clinical services and lab testing volumes.

Research & Development Solutions’ revenues were $4,097 million in the first nine months of 2018, an increase of $261 million, 
or 6.8%, over the same period in 2017. This increase was comprised of constant currency revenue growth of approximately $222 
million, or 5.8%, and a positive impact of approximately $39 million from the effects of foreign currency fluctuations. The constant 
currency growth primarily included volume-related increases in clinical services, increased lab testing volumes and incremental 
revenue from acquisitions during the first six months of 2018.

Costs of Revenue, exclusive of Depreciation and Amortization

Research & Development Solutions’ costs of revenue decreased $8 million, or 0.9%, in the third quarter of 2018 over the same 
period in 2017. This decrease included a constant currency increase of approximately $4 million, or 0.4%, offset by a positive impact 
of approximately $12 million from the effects of foreign currency fluctuations.

Research & Development Solutions’ costs of revenue increased $100 million, or 3.8%, in the first nine months of 2018 over the 
same period in 2017. This increase included a constant currency increase of approximately $78 million, or 2.9%, and a negative 
impact of approximately $22 million from the effects of foreign currency fluctuations. The constant currency increase was primarily 
due to an increase in reimbursed expenses and an increase in compensation and related expenses as well as incremental costs from 
acquisitions during the first six months of 2018. Compensation and related expenses increased as a result of headcount to support 
revenue growth and our next generation of clinical development capabilities, which include analytics-driven methods and technology 
to optimize trial design.

Selling, General and Administrative Expenses

Research & Development Solutions’ selling, general and administrative expenses increased $3 million, or 2.0%, in the third 
quarter of 2018 as compared to the same period in 2017, which includes a constant currency increase of approximately $5 million, or 
3.3%, offset by a positive impact of approximately $2 million from the effects of foreign currency fluctuations. The constant currency 
increase was primarily related to higher compensation and related expenses due to increased headcount to support growth.
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Research & Development Solutions’ selling, general and administrative expenses increased $37 million, or 8.7%, in the first 
nine months of 2018 as compared to the same period in 2017, which includes a constant currency increase of approximately $32 
million, or 7.5%, and a negative impact of approximately $5 million from the effects of foreign currency fluctuations. The constant 
currency increase was primarily related to higher compensation and related expenses due to increased headcount to support growth 
and our next generation of clinical development capabilities, as well as incremental costs from acquisitions during the first six months 
of 2018.

Contract Sales & Medical Solutions

  Three Months Ended September 30,   Change  
(in millions)  2018   2017   $   %  

Revenues  $ 198  $ 227  $ (29)   (12.8)%
Costs of revenue, exclusive of depreciation and amortization   168   190   (22)   (11.6)
Selling, general and administrative expenses   17   19   (2)   (10.5)
Segment profit  $ 13  $ 18  $ (5)   (27.8)%

  Nine Months Ended September 30,   Change  
(in millions)  2018   2017   $   %  

Revenues  $ 617  $ 699  $ (82)   (11.7)%
Costs of revenue   521   584   (63)   (10.8)
Selling, general and administrative expenses   52   56   (4)   (7.1)
Segment profit  $ 44  $ 59  $ (15)   (25.4)%

Revenues

Contract Sales & Medical Solutions’ revenues were $198 million in the third quarter of 2018, a decrease of $29 million, or 
12.8%, over the same period in 2017. This decrease included a constant currency revenue decline of approximately $27 million, or 
11.9%, and a negative impact of approximately $2 million from the effects of foreign currency fluctuations.

Contract Sales & Medical Solutions’ revenues were $617 million in the first nine months of 2018, a decrease of $82 million, or 
11.7%, over the same period in 2017. This decrease included a constant currency revenue decline of approximately $93 million, or 
13.3%, partially offset by approximately $11 million from the positive effects of foreign currency fluctuations.

The constant currency decline for both the three and nine months ended September 30, 2018 was largely due to cancellations in 
2017 in the Americas region and reduced volume in the Asia-Pacific region.

Costs of Revenue, exclusive of Depreciation and Amortization

Contract Sales & Medical Solutions’ costs of revenue decreased $22 million, or 11.6%, in the third quarter of 2018 as compared 
to the same period in 2017. This decrease included a constant currency decline of approximately $19 million, or 10.0%, and a positive 
impact of approximately $3 million from the effects of foreign currency fluctuations.

Contract Sales & Medical Solutions’ costs of revenue decreased $63 million, or 10.8%, in the first nine months of 2018 as 
compared to the same period in 2017. This decrease included a constant currency decline of approximately $71 million, or 12.2%, 
partially offset by approximately $8 million from the negative effects of foreign currency fluctuations.

The constant currency decline for both the three and nine months ended September 30, 2018 was due to a decrease in 
compensation and related expenses resulting from a decrease in billable headcount.

Selling, General and Administrative Expenses

Contract Sales & Medical Solutions’ selling, general and administrative expenses decreased $2 million, or 10.5%, in the third 
quarter of 2018 as compared to the same period in 2017. This decrease included a constant currency decline of approximately $1 
million and a positive impact of approximately $1 million from the effects of foreign currency fluctuations.

Contract Sales & Medical Solutions’ selling, general and administrative decreased $4 million, or 7.1%, in the first nine months 
of 2018 as compared to the same period in 2017. The decrease is primarily the result of lower compensation and related expenses from 
a reduction in headcount.
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Liquidity and Capital Resources

Overview

We assess our liquidity in terms of our ability to generate cash to fund our operating, investing and financing activities. Our 
principal source of liquidity is operating cash flows. In addition to operating cash flows, other significant factors that affect our overall 
management of liquidity include: capital expenditures, acquisitions, investments, debt service requirements, dividends, equity 
repurchases, adequacy of our revolving credit and receivables financing facilities and access to the capital markets.

We manage our worldwide cash requirements by monitoring the funds available among our subsidiaries and determining the 
extent to which those funds can be accessed on a cost-effective basis. The repatriation of cash balances from certain of our subsidiaries 
could have adverse tax consequences; however, those balances are generally available without legal restrictions to fund ordinary 
business operations. We have and expect to transfer cash from those subsidiaries to the United States and to other international 
subsidiaries when it is cost effective to do so. 

We had a cash balance of $827 million at September 30, 2018 ($153 million of which was in the United States), a decrease from 
$959 million at December 31, 2017.

Based on our current operating plan, we believe that our available cash and cash equivalents, future cash flows from operations 
and our ability to access funds under our revolving credit and receivables financing facilities will enable us to fund our operating 
requirements and capital expenditures and meet debt obligations for at least the next 12 months. We regularly evaluate our debt 
arrangements, as well as market conditions, and from time to time we may explore opportunities to modify our existing debt 
arrangements or pursue additional financing arrangements that could result in the issuance of new debt securities by us or our affiliates. 
We may use our existing cash, cash generated from operations or dispositions of assets or businesses and/or proceeds from any new 
financing arrangements or issuances of debt or equity securities to repay or reduce some of our outstanding obligations, to repurchase 
shares from our stockholders or for other purposes. As part of our ongoing business strategy, we also continually evaluate new 
acquisition, expansion and investment possibilities or other strategic growth opportunities, as well as potential dispositions of assets or 
businesses, as appropriate, including dispositions that may cause us to recognize a loss on certain assets. Should we elect to pursue any 
such transaction, we may seek to obtain debt or equity financing to facilitate those activities. Our ability to enter into any such 
potential transactions and our use of cash or proceeds is limited to varying degrees by the terms and restrictions contained in our 
existing debt arrangements. We cannot provide assurances that we will be able to complete any such financing arrangements or other 
transactions on favorable terms or at all.

Equity Repurchase Program

During the first nine months of 2018, we repurchased 7,522,304 shares of our common stock for approximately $792 million. 
These amounts include 4,000,000 shares of our common stock, which we repurchased directly from an underwriter in connection with 
a secondary public offering of shares of our common stock held by certain of our principal stockholders for an aggregate purchase 
price of $412 million. See Note 10 to our condensed consolidated financial statements included elsewhere in this Form 10-Q for 
additional details regarding our repurchase program.

As of September 30, 2018, we have remaining authorization to repurchase up to $889 million of our common stock under our 
Repurchase Program. In addition, from time to time, we have repurchased and may continue to repurchase common stock through 
private or other transactions outside of our Repurchase Program. 

Debt

On April 6, 2018, we amended our credit agreement to increase our revolving credit facility borrowing capacity to $1.5 billion. 

On June 11, 2018, we amended our credit agreement (the “Amendment”) to extend the maturity of our existing term A loans 
and revolving credit facility to 2023 and reduce the applicable interest rate to LIBOR plus a margin ranging from 1.25% to 2.00%. In 
connection with this Amendment, we recognized a $2 million loss on extinguishment of debt, which includes fees and related 
expenses.
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Under the Amendment, we also placed additional term B loans. The additional term B loans will mature in 2025 and were 
comprised of $950 million of U.S. dollar denominated term B loans and €583 million ($681 million) Euro denominated term B loans. 
The U.S. dollar denominated term B loans bear interest based on the U.S. Dollar LIBOR plus a margin ranging from 1.75% to 2.00%. 
The Euro denominated term B loans bear interest based on the Euro LIBOR with a floor ranging from 0.50% to 0.75%, plus a margin 
of 2.00%. The proceeds of the additional term B loans were used to pay down the revolving credit facility and $650 million of existing 
term B loans due 2024 and to pay fees and expenses in connection with the transactions. See Note 9 to our condensed consolidated 
financial statements included elsewhere in this Form 10-Q for additional information regarding this Amendment. 

As of September 30, 2018, we had $10.7 billion of total indebtedness, excluding $1.3 billion of additional available borrowings 
under our revolving credit facilities. 

Our long-term debt arrangements contain customary restrictive covenants and, as of September 30, 2018, we believe we were in 
compliance with our restrictive covenants in all material respects.

Nine months ended September 30, 2018 and 2017

Cash Flow from Operating Activities

  Nine Months Ended September 30,  
(in millions)  2018   2017  

Net cash provided by operating activities  $ 837  $ 737  

Cash provided by operating activities increased $100 million during the first nine months of 2018 as compared to the same 
period in 2017. The increase is primarily due to higher accounts payable and accrued expenses partially offset by an increase in 
unbilled services due to timing of invoicing and higher payments for interest. 

Cash Flow from Investing Activities

  Nine Months Ended September 30,  
(in millions)  2018   2017  

Net cash used in investing activities  $ (632)  $ (774)

Cash used in investing activities decreased $142 million during the first nine months of 2018 as compared to the same period in 
2017. The decrease is primarily due to lower cash used for the acquisition of businesses ($270 million), partially offset by higher cash 
used for the acquisition of property, equipment and software ($54 million), an increase in investments in equity securities, including 
our investment in COTA, Inc. during the first quarter of 2018 ($20 million) and an increase in investments in unconsolidated affiliates, 
including our investment in a third party during this quarter ($20 million).

Cash Flow from Financing Activities

  Nine Months Ended September 30,  
(in millions)  2018   2017  

Net cash used in financing activities  $ (294)  $ (117)

Cash used in financing activities increased $177 million during the first nine months of 2018 as compared to the same period in 
2017. The increase in cash used in financing activities was primarily related to less cash from debt issuances, net of repayments 
($1,524 million), $68 million less cash from employee stock option plans, $20 million of higher contingent consideration and deferred 
purchase price payments and $16 million of increased net distributions to non-controlling interest, partially offset by a decline in cash 
used to repurchase common stock ($1,451 million).
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Contractual Obligations and Commitments

We have various contractual obligations, which are recorded as liabilities in our consolidated financial statements. Other items, 
such as operating lease obligations, are not recognized as liabilities in our consolidated financial statements but are required to be 
disclosed.

There have been no material changes, outside of the ordinary course of business, to our contractual obligations as previously 
disclosed in our Annual Report on Form 10-K for the fiscal year ended December 31, 2017. 

Application of Critical Accounting Policies

With the exception of the changes to our accounting for revenue from contracts with customers below and the presentation of 
the other components of net periodic pension and postretirement benefit cost disclosed in Note 1 to the condensed consolidated 
financial statements included elsewhere in this Form 10-Q, there have been no material changes to our critical accounting policies as 
previously disclosed in our Annual Report on Form 10-K for the fiscal year ended December 31, 2017.

Revenue Recognition

The Company’s arrangements are primarily service contracts that range in duration from a few months to several years. In some 
cases, contracts provide for variable consideration that is contingent upon the occurrence of uncertain future events, such as 
performance incentives (including royalty payments or penalty clauses that can either increase or decrease the transaction price). We 
estimate the amount of variable consideration at the expected value or at the most likely amount depending on the type of 
consideration. Estimated amounts are included in the transaction price to the extent it is probable based on available information 
(historical, current and forecasted). Cash payments made to customers as incentives to induce the customers to enter into service 
agreements with us are amortized as a reduction of revenue over the period the services are performed. We record revenues net of any 
tax assessments by governmental authorities, such as value added taxes, that are imposed on and concurrent with specific revenue 
generating transactions. 

We derive the majority of our revenues in the Technology & Analytics Solutions segment from various information and 
technology services offerings. Technology services offerings may contain multiple performance obligations consisting of a mix of 
small and large-scale services and consulting projects, multi-year outsourcing contracts and Software-as-a-Service (“SaaS”) 
arrangements. These arrangements typically have terms ranging from several weeks to three years, with a majority having terms of 
one year or less. For arrangements that include multiple performance obligations, the transaction price is allocated to the identified 
performance obligations based on their relative standalone selling prices. For these contracts, the standalone selling prices are based 
on our normal pricing practices when sold separately with consideration of market conditions and other factors, including customer 
demographics and geographic location. 

The majority of revenue in our Research & Development Solutions segment is recognized over time using a cost-based input 
method since there is no single output measure that would fairly depict the transfer of control over the life of the performance 
obligation. Progress on the performance obligation is measured by the proportion of actual costs incurred to the total costs expected to 
complete the contract. Costs included in the measure of progress include direct labor and third-party costs (such as payments to 
investigators and travel expenses for the Company’s clinical monitors). This cost-based method of revenue recognition requires us to 
make estimates of costs to complete our projects on an ongoing basis. Significant judgment is required to evaluate assumptions related 
to these estimates. These significant estimates of project costs are updated and adjusted on a regular basis. These updates and 
adjustments are likely to result in variability in our revenue recognition from period to period that may cause unexpected variability in 
our operating results. At any point in time, we are working on thousands of active client projects, which are governed by individual 
contracts. Most projects are customized based on the needs of the client, the type of services being provided, therapeutic indication of 
the drug, geographic locations and other variables. Project specific terms related to pricing, billing terms and the scope and type of 
services to be provided are generally negotiated and contracted on a project-by-project basis. Changes in the scope of work are 
common, especially under long-term contracts, and generally result in a change in contract value. In such situations, we enter into 
negotiations for a contract amendment to reflect the change in scope and the related price. Depending on the complexity of the 
amendment, the negotiation process can take from a few weeks for a simple adjustment to several months for a complex amendment. 
Management may authorize the project team to commence work on activities outside the contract scope while we negotiate and 
finalize the contract amendment. In these limited cases, if we are not able to obtain a contract amendment from the client, our profit 
margin on the arrangement may be impacted. This result occurs because our costs of delivery are expensed as they are incurred, while 
revenue is not recognized unless the client has agreed to the changes in scope and renegotiated pricing terms in a form that meets the 
definition of a contract under Accounting Standards Codification Topic 606 “Revenue from Contracts with Customers.” 
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The majority of revenue in our Contract Sales & Medical Solutions segment is from contract sales to the biopharmaceutical 
industry and broader healthcare market and recognized over time using a single measure of progress dependent on the performance 
obligation. Some of our Contract Sales & Medical Solutions contracts contain multiple performance obligations with distinct promises 
including recruiting, sales force automation and deployment of sales representatives. The nature of the terms of these performance 
obligations will vary based on the customized needs of the customer. For contracts that have multiple performance obligations, the 
standalone selling prices of our performance obligations are not directly observable since they are rarely sold standalone. Therefore, 
we estimate the standalone selling prices using an expected cost plus a margin approach under which expected costs of satisfying a 
performance obligation are forecasted and added to an appropriate margin for that distinct good or service. 

See Note 1 to our condensed consolidated financial statements included elsewhere in this Form 10-Q for further discussion.

Item 3. Quantitative and Qualitative Disclosures About Market Risk

There have been no material changes to our quantitative and qualitative disclosures about market risk as compared to the 
quantitative and qualitative disclosures about market risk described in our Annual Report on Form 10-K for the fiscal year ended 
December 31, 2017.

Item 4. Controls and Procedures

Evaluation of Disclosure Controls and Procedures

Our management, with the participation of our Chief Executive Officer (“CEO”) and Chief Financial Officer (“CFO”), has 
evaluated the effectiveness of our disclosure controls and procedures (as defined in Rules 13a-15(e) and 15d-15(e) under the Securities 
Exchange Act of 1934, as amended (“Exchange Act”) as of the end of the period covered by this Quarterly Report on Form 10-Q. 
Based on such evaluation, our CEO and CFO have concluded that as of such date, our disclosure controls and procedures were 
effective.

Changes in Internal Control over Financial Reporting

There were no changes in our internal control over financial reporting identified in management’s evaluation pursuant to Rules 
13a-15(d) or 15d-15(d) of the Exchange Act during the period covered by this Quarterly Report on Form 10-Q that materially affected, 
or are reasonably likely to materially affect, our internal control over financial reporting. 

PART II—OTHER INFORMATION

Item 1. Legal Proceedings

We are party to legal proceedings incidental to our business. While the outcome of these matters could differ from 
management’s expectations, we do not believe that the resolution of these matters is reasonably likely to have a material adverse effect 
to our financial statements.

Item 1A. Risk Factors

For a discussion of the risks relating to our business, see Part I—Item 1A—“Risk Factors” of our Annual Report on Form 10-K 
for the fiscal year ended December 31, 2017. There have been no material changes from the risk factors previously disclosed in our 
Annual Report.
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Item 2. Unregistered Sales of Equity Securities, Use of Proceeds and Issuer Purchases of Equity Securities

Recent Sales of Unregistered Securities

Not applicable.

Use of Proceeds from Registered Securities

Not applicable.

Purchases of Equity Securities by the Issuer

On October 30, 2013, our Board of Directors (the “Board”) approved the Repurchase Program authorizing the repurchase of up 
to $125.0 million of either our common stock or vested in-the-money employee stock options, or a combination thereof. Our Board 
increased the stock repurchase authorization under the Repurchase Program with respect to the repurchase of our common stock by 
$600 million, $1.5 billion, $2.0 billion and $1.5 billion in 2015, 2016, 2017 and February 2018, respectively, which increased the total 
amount that has been authorized under the Repurchase Program to $5.725 billion. The Repurchase Program does not obligate us to 
repurchase any particular amount of common stock or vested in-the-money employee stock options, and it may be modified, 
suspended or discontinued at any time. The timing and amount of repurchases are determined by our management based on a variety 
of factors such as the market price of our common stock, our corporate requirements, and overall market conditions. Purchases of our 
common stock may be made in open market transactions effected through a broker-dealer at prevailing market prices, in block trades, 
or in privately negotiated transactions. We may also repurchase shares of our common stock pursuant to a trading plan meeting the 
requirements of Rule 10b5-1 under the Exchange Act, which would permit shares of our common stock to be repurchased when we 
might otherwise be precluded from doing so by law. Repurchases of vested in-the-money employee stock options were made through 
transactions between us and our employees (other than our executive officers, who were not eligible to participate in the program), and 
this aspect of the Repurchase Program expired in November 2013. The Repurchase Program for common stock does not have an 
expiration date.

Since the merger between Quintiles and IMS Health, we have repurchased 51.4 million shares of our common stock at an 
average market price per share of $86.09 for an aggregate purchase price of $4,422 million both under and outside of the Repurchase 
Program.

From inception of the Repurchase Program through September 30, 2018, we have repurchased a total of $4,836 million of our 
securities under the Repurchase Program consisting of $59 million of stock options and $4,777 million of common stock.

During the first nine months of 2018, we repurchased 7,522,304 shares of our common stock for approximately $792 million 
under the Repurchase Program. These amounts include 4,000,000 shares of our common stock, which we repurchased directly from an 
underwriter in connection with a secondary public offering of shares of our common stock held by certain of our principal 
stockholders for an aggregate purchase price of $412 million. See Note 10 to our condensed consolidated financial statements 
included elsewhere in this Form 10-Q for additional details regarding our repurchase program.

As of September 30, 2018, we have remaining authorization to repurchase up to $889 million of our common stock under the 
Repurchase Program. In addition, from time to time, we have repurchased and may continue to repurchase common stock through 
private or other transactions outside of the Repurchase Program. 
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The following table summarizes the monthly equity repurchase program activity for the three months ended September 30, 2018 
and the approximate dollar value of shares that may yet be purchased pursuant to the Repurchase Program. In addition, the table 
includes shares withheld from employees to satisfy certain tax obligations due in connection with grants of stock under the Quintiles 
IMS Holdings, Inc. 2017 Incentive and Stock Award Plan (“the Plan”). The Plan provides for the withholding of shares to satisfy tax 
obligations. It does not specify a maximum number of shares that can be withheld for this purpose. The shares of common stock 
withheld to satisfy tax withholding obligations may be deemed to be “issuer purchases” of shares that are required to be disclosed 
pursuant to this Item. 

 (in millions, except per share data)  
Total Number of 
Shares Purchased   

Average Price 
Paid Per Share   

Total Number of 
Shares Purchased 
as Part of Publicly 
Announced Plans 

or Programs   

Approximate 
Dollar Value of 

Shares That May 
Yet Be Purchased 
Under the Plans or 

Programs  

July 1, 2018 — July 31, 2018   —  $ —   —  $ 1,023 
August 1, 2018 — August 31, 2018   0.1  $ 123.79   0.1  $ 1,013 
September 1, 2018 — September 30, 2018   1.0  $ 126.31   1.0  $ 889 
   1.1       1.1     

 Item 6. Exhibits

The exhibits below are filed or furnished as a part of this report and are incorporated herein by reference.

      Incorporated by Reference
Exhibit
Number  Exhibit Description  

Filed
Herewith  Form  File No.  Exhibit  Filing Date

             
10.1  Employment Agreement, dated as of July 26, 2018, between the 

Company and the CEO.    8-K  001-35907  10.1  July 27, 2018

             
31.1

 
Certification of Chief Executive Officer, pursuant to Rule 13a-
14(a)/15d-14(a), as adopted pursuant to Section 302 of the Sarbanes-
Oxley Act of 2002.

 
X

        

             
31.2

 
Certification of Executive Vice President and Chief Financial Officer, 
pursuant to Rule 13a-14(a)/15d-14(a), as adopted pursuant to 
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SIGNATURES

Pursuant to the requirements of the Securities Exchange Act of 1934, the Registrant has duly caused this Quarterly Report on 
Form 10-Q to be signed on its behalf by the undersigned, thereunto duly authorized on October 25, 2018.
 
IQVIA HOLDINGS INC.

/s/ Michael R. McDonnell
Michael R. McDonnell
Executive Vice President and Chief Financial Officer
(On behalf of the Registrant and as Principal Financial Officer)



Exhibit 31.1

CERTIFICATION OF PERIODIC REPORT UNDER SECTION 302 OF
THE SARBANES-OXLEY ACT OF 2002

I, Ari Bousbib, certify that:

1. I have reviewed this quarterly report on Form 10-Q of IQVIA Holdings Inc. (the “registrant”);

2. Based on my knowledge, this report does not contain any untrue statement of a material fact or omit to state a material fact 
necessary to make the statements made, in light of the circumstances under which such statements were made, not misleading with 
respect to the period covered by this report;

3. Based on my knowledge, the financial statements, and other financial information included in this report, fairly present in all 
material respects the financial condition, results of operations and cash flows of the registrant as of, and for, the periods presented in 
this report;

4. The registrant’s other certifying officer and I are responsible for establishing and maintaining disclosure controls and procedures (as 
defined in Exchange Act Rules 13a-15(e) and 15d-15(e)) and internal control over financial reporting (as defined in Exchange Act 
Rules 13a-15(f) and 15d-15(f)) for the registrant and have:

(a) Designed such disclosure controls and procedures, or caused such disclosure controls and procedures to be designed 
under our supervision, to ensure that material information relating to the registrant, including its consolidated 
subsidiaries, is made known to us by others within those entities, particularly during the period in which this report is 
being prepared;

(b) Designed such internal control over financial reporting, or caused such internal control over financial reporting to be 
designed under our supervision, to provide reasonable assurance regarding the reliability of financial reporting and the 
preparation of financial statements for external purposes in accordance with generally accepted accounting principles;

(c) Evaluated the effectiveness of the registrant’s disclosure controls and procedures and presented in this report our 
conclusions about the effectiveness of the disclosure controls and procedures, as of the end of the period covered by this 
report based on such evaluation; and

(d) Disclosed in this report any change in the registrant’s internal control over financial reporting that occurred during the 
registrant’s most recent fiscal quarter (the registrant’s fourth fiscal quarter in the case of an annual report) that has 
materially affected, or is reasonably likely to materially affect, the registrant’s internal control over financial reporting; 
and

5. The registrant’s other certifying officer and I have disclosed, based on our most recent evaluation of internal control over financial 
reporting, to the registrant’s auditors and the audit committee of the registrant’s board of directors (or persons performing the 
equivalent functions):

(a) All significant deficiencies and material weaknesses in the design or operation of internal control over financial reporting 
which are reasonably likely to adversely affect the registrant’s ability to record, process, summarize and report financial 
information; and

(b) Any fraud, whether or not material, that involves management or other employees who have a significant role in the 
registrant’s internal control over financial reporting.

 
Date: October 25, 2018  

 /s/ Ari Bousbib
 Ari Bousbib
 Chairman, Chief Executive Officer and President
 (Principal Executive Officer)



Exhibit 31.2

CERTIFICATION OF PERIODIC REPORT UNDER SECTION 302 OF
THE SARBANES-OXLEY ACT OF 2002

I, Michael R. McDonnell, certify that:

1. I have reviewed this quarterly report on Form 10-Q of IQVIA Holdings Inc. (the “registrant”);

2. Based on my knowledge, this report does not contain any untrue statement of a material fact or omit to state a material fact 
necessary to make the statements made, in light of the circumstances under which such statements were made, not misleading with 
respect to the period covered by this report;

3. Based on my knowledge, the financial statements, and other financial information included in this report, fairly present in all 
material respects the financial condition, results of operations and cash flows of the registrant as of, and for, the periods presented in 
this report;

4. The registrant’s other certifying officer and I are responsible for establishing and maintaining disclosure controls and procedures (as 
defined in Exchange Act Rules 13a-15(e) and 15d-15(e)) and internal control over financial reporting (as defined in Exchange Act 
Rules 13a-15(f) and 15d-15(f)) for the registrant and have:

(a) Designed such disclosure controls and procedures, or caused such disclosure controls and procedures to be designed 
under our supervision, to ensure that material information relating to the registrant, including its consolidated 
subsidiaries, is made known to us by others within those entities, particularly during the period in which this report is 
being prepared;

(b) Designed such internal control over financial reporting, or caused such internal control over financial reporting to be 
designed under our supervision, to provide reasonable assurance regarding the reliability of financial reporting and the 
preparation of financial statements for external purposes in accordance with generally accepted accounting principles;

(c) Evaluated the effectiveness of the registrant’s disclosure controls and procedures and presented in this report our 
conclusions about the effectiveness of the disclosure controls and procedures, as of the end of the period covered by this 
report based on such evaluation; and

(d) Disclosed in this report any change in the registrant’s internal control over financial reporting that occurred during the 
registrant’s most recent fiscal quarter (the registrant’s fourth fiscal quarter in the case of an annual report) that has 
materially affected, or is reasonably likely to materially affect, the registrant’s internal control over financial reporting; 
and

5. The registrant’s other certifying officer and I have disclosed, based on our most recent evaluation of internal control over financial 
reporting, to the registrant’s auditors and the audit committee of the registrant’s board of directors (or persons performing the 
equivalent functions):

(a) All significant deficiencies and material weaknesses in the design or operation of internal control over financial reporting 
which are reasonably likely to adversely affect the registrant’s ability to record, process, summarize and report financial 
information; and

(b) Any fraud, whether or not material, that involves management or other employees who have a significant role in the 
registrant’s internal control over financial reporting.

 
Date: October 25, 2018  

 /s/ Michael R. McDonnell
 Michael R. McDonnell
 Executive Vice President and Chief Financial Officer
 (Principal Financial Officer)



Exhibit 32.1

CERTIFICATION PURSUANT TO
18 U.S.C. SECTION 1350

AS ADOPTED PURSUANT TO SECTION 906
OF THE SARBANES-OXLEY ACT OF 2002

I, Ari Bousbib, Chairman, Chief Executive Officer and President of IQVIA Holdings Inc. (the “Company”), do hereby certify, 
pursuant to 18 U.S.C. Section 1350, as adopted pursuant to Section 906 of the Sarbanes-Oxley Act of 2002, that to the best of my 
knowledge:
 

 
(1)  the Quarterly Report on Form 10-Q of the Company for the quarter ended September 30, 2018 (the “Report”) fully 

complies with the requirements of Section 13(a) or 15(d) of the Securities Exchange Act of 1934; and
 

 
(2)  the information contained in the Report fairly presents, in all material respects, the financial condition and results of 

operations of the Company for the periods presented therein.
 
Date: October 25, 2018  

 /s/ Ari Bousbib
 Ari Bousbib
 Chairman, Chief Executive Officer and President
 (Principal Executive Officer)

 
This certification is being furnished solely to accompany the Report pursuant to 18 U.S.C. § 1350, as adopted pursuant to Section 906 
of the Sarbanes-Oxley Act of 2002, and shall not be deemed “filed” by the Company for purposes of Section 18 of the Securities 
Exchange Act of 1934, as amended, and shall not be incorporated by reference into any filing of the Company under the Securities Act 
of 1933, as amended, or the Securities Exchange Act of 1934, as amended, whether made before or after the date of this Report, 
irrespective of any general incorporation language contained in such filing.

A signed original of this written statement required by Section 906 of the Sarbanes-Oxley Act of 2002 has been provided to the 
Company and will be retained by the Company and furnished to the Securities and Exchange Commission or its staff upon request.



Exhibit 32.2

CERTIFICATION PURSUANT TO
18 U.S.C. SECTION 1350

AS ADOPTED PURSUANT TO SECTION 906
OF THE SARBANES-OXLEY ACT OF 2002

I, Michael R. McDonnell, Executive Vice President and Chief Financial Officer of IQVIA Holdings Inc. (the “Company”), do hereby 
certify, pursuant to 18 U.S.C. Section 1350, as adopted pursuant to Section 906 of the Sarbanes-Oxley Act of 2002, that to the best of 
my knowledge:
 

 
(1) the Quarterly Report on Form 10-Q of the Company for the quarter ended September 30, 2018 (the “Report”) fully 

complies with the requirements of Section 13(a) or 15(d) of the Securities Exchange Act of 1934; and
 

 
(2) the information contained in the Report fairly presents, in all material respects, the financial condition and results of 

operations of the Company for the periods presented therein.
 
Date: October 25, 2018  

 /s/ Michael R. McDonnell
 Michael R. McDonnell
 Executive Vice President and Chief Financial Officer
 (Principal Financial Officer)

 
This certification is being furnished solely to accompany the Report pursuant to 18 U.S.C. § 1350, as adopted pursuant to Section 906 
of the Sarbanes-Oxley Act of 2002, and shall not be deemed “filed” by the Company for purposes of Section 18 of the Securities 
Exchange Act of 1934, as amended, and shall not be incorporated by reference into any filing of the Company under the Securities Act 
of 1933, as amended, or the Securities Exchange Act of 1934, as amended, whether made before or after the date of this Report, 
irrespective of any general incorporation language contained in such filing.

A signed original of this written statement required by Section 906 of the Sarbanes-Oxley Act of 2002 has been provided to the 
Company and will be retained by the Company and furnished to the Securities and Exchange Commission or its staff upon request.


