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Legal

Forward-Looking Statements

This presentation includes “forward-looking statements.” The words “believes,” “expects,” “may,” “will” and similar
expressions are intended to identify forward-looking statements although not all forward-looking statementsexpressions are intended to identify forward looking statements, although not all forward looking statements
contain these identifying words. Forward-looking statements are not guarantees that the future results, plans,
intentions or expectations expressed or implied will be achieved. Matters subject to forward-looking statements
involve known and unknown risks and uncertainties, including regulatory, competitive and other factors, which may
cause actual financial or operating results or the timing of events to be materially different than those expressed or
implied by forward-looking statements. Important factors that could cause or contribute to such differences include,
but are not limited to the factors set forth in the “Risk Factors” section of IMS Health’s registration statement onbut are not limited to, the factors set forth in the Risk Factors section of IMS Health s registration statement on
Form S-1 on file with the SEC, IMS Health’s Form 10-Q for the period ending September 30, 2014 and any
subsequent SEC filings. IMS Health disclaims any obligation to update any forward-looking statements as a result of
developments occurring after the date of this presentation, and you should not rely on those statements as
representing IMS Health’s views as of any date subsequent to the date of this presentation.

Non-GAAP

There are non-GAAP measures used in this communication, including EBITDA. The Company believes that such non-
GAAP measures are appropriate measures of the operating performance of the Company. The Company’s
calculation of these measures may differ from the methodology used by other companies and, accordingly, may not
be comparable to other companies. Adjusted EBITDA, as we use it, is net income before interest, income taxes,be comparable to other companies. Adjusted EBITDA, as we use it, is net income before interest, income taxes,
depreciation and amortization. EBITDA is not a measure recognized under GAAP and are therefore unlikely to be
comparable to similar measures presented by other companies and do not have a standardized meaning prescribed
by GAAP. Management uses EBITDA and believes that it provides greater transparency into our results of operation
and is frequently used by investors in the evaluation of companies in the industry.
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Who We Are

• Leverage information and technology services to deliver intelligence
and drive improved performance for a growing universe of healthcare 

Mission

Information

p p g g
customers globally

Technology Services

10+ Petabytes of unique data

800,000+ data feeds

100,000+ data suppliers

500M

55 billion+ transactions per 
year

Analytics in the cloud
Pre integrated IMS Health 

1,200+ healthcare informatics 
experts worldwide

4,500+ industry and 
customer experts worldwide

500M+ anonymous patient 
records

6M+ professionals and 
organizations

300 000+ social media 

Pre integrated IMS Health 
data

SaaS applications

5 global operation
centers of excellence
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300,000+ social media 
sources



New Organization

10,100

7,100

6,400
Exits

9,500
New Hires

2010 Sept. 2014
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Addressable Market

$75bn*

$45bn $25bn$5bn

Expanded Offerings New Customer sCore Offerings
Tech & Apps Work Flow AnalyticsInformation New CustomersTech & Apps

• Hosted service solution

• SaaS based cloud software

• Midas and Syndicated analytics

• Master data management

• BI Tools

o o a yt cs

• Commercial operations

analytics

• Managed services – on-site /

off-site

Information

• Sales audits

• Promotional audits 

• Medical audits

• Specialty audits

• Xponent® prescription data

New Customers

• Consumer Health

• OTC

• Medical devices

• PayersBI Tools

Real World Evidence

• Analytics and Tools

• Outcomes research

• Specialty data sourcing

• Health economic modeling

• Dossier development

• Safety

Xponent prescription data

• Drug distribution data

• Hospital sales tracking

Consulting

• Pricing and Market Access

• Providers
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* As estimated by IMS Health.

• Specialty data sourcing • Safety
• Market / Portfolio Strategy



Information Solutions
Worldwide source of healthcare intelligence 

Growth Drivers
Treatments

Drug pipeline

Mission critical 
Information

Central to our 

Reference data

Electronic health 
records

Prescriptions

Medical claims

customers’ 
operations

Genomics

Social media

Outcomes

5000+ 99% 90%+ 

Emerging 
marketsGlobal gold 

standard
Stable and 

sticky
Attractive 
economics

5000+ customers

85%+ global 
pharma sales

100

99% customer 
retention rate

Top 25 customers 
with us
>25 years

90%+ 
subscription

Scale New data
sources
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Technology & Application Solutions
Nexxus commercial application suite

Growth Drivers

Obsolete IT 
infrastructureinfrastructure

Need for 
efficiency

Designed to 
work together

Pre-integrated 
data Interoperable

55 Nexxus customers

11 of top 20 Pharma Co’s using at least one Nexxus application

Nexxus applications growing 30%+
Data
integration
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Nexxus applications growing 30%+ integration



Work Flow Analytics Solutions

Growth DriversCommercial
Operations

• Sales rep deployment

Outsourcing

p
Analytics • Selection and frequency of doctor visits

Process 
Optimization

• Launch Excellence

• Managed care contracting

Managed
Services

• Global brand and geographic forecasting

• Master data management

g g

StandardizationProjects As a service Outsourcing

Projects in 80+ countries each year

Solutions in 19 of the top 20 Pharma Co’s

Forecasting as a service at 5 of the Top 10 Pharma Co’s
Specialization
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Forecasting as a service at 5 of the Top 10 Pharma Co s



Real-World Evidence Solutions
Disease based RWE platforms

Growth DriversInitial 
diagnosis

Initial 
treatment

Acute 
event

Additional 
treatment

Disease 
progression

Patient 
death

Evidence based 
l f

EMR

Health
Plan

claims

Health
Plan

claims

EMR

Lab

EMR

Lab
Health
Plan

claims

Hospital
charge
master

Health
Plan

claims

Hospital
charge
master

Mortality
data

EMR

platforms
Patient 

treatment 
journey

Patient enters healthcare system Patient exits healthcare system

Global RWE 
footprint

Data sourcing/ 
management

Technology 
enabled 
analytics

Software-as-a-
service

Leading E360TM analytics platform

Data network in 18 countries

RWE platforms in 7 of the Top 10 Pharma Co’s
Real-world data 
analytics
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Driving Client Performance – Case Examples

Hosted Solution: Managed Services: Real World Evidence:

Top 5 Pharma Mid-Size Pharma Top 10 Pharma

Hosted Solution: 
Brand Management

Managed Services:
Commercial Operation

Real World Evidence:
7 Year Collaboration

Lab Results Patient 
Demographics

Linkable
Patient Key

• Global Performance 
Management

• From segmentation 
planning to performance 

• 500,000 anonymous 
oncology patients

Treatment Clinical

• 12 brands in 15 markets
• Implementation services

management
• Leverage of Nexxus and 
imsOne

• Data critical to understand 
treatments and outcomes

• 250 analysis and HEOR 
publications

30% 
run-rate savings

75% 
Reduction

$500M+
Sales secured
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Revenue – Offerings 
$mm
Information Technology services

$1,448 $1,532 $1,521 $1,525 $1,536

$1 019
$1,101

2%  CAGR
13%  CAGR

$714
$832

$922
$1,019

2010 2011 2012 2013 Q3 LTM 
2014

2010 2011 2012 2013 Q3 LTM 
2014
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Dollars at actual foreign exchange rates on GAAP basis.
Growth rates at constant currency (CFx) calculated using 2009 AFx applied to all years.
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Operating Performance
P&L ratios

EBITDA % RevenueSG&A % Revenue

35%

30%

25%

SG&A expense includes: Sales  marketing  administration  IT & infrastructure & non capitalized software development

20%
2010 2011 2012 2013 2014
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SG&A expense includes: Sales, marketing, administration, IT & infrastructure & non capitalized software development.
Revenue does not reflect deferred revenue adjustments related to the LBO and other acquisitions.
Calculated using constant Fx rates. EBITDA is “Adjusted EBITDA” as defined in the IMS Health financial statements.
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Revenue and EBITDA growth
$mm
Revenue EBITDA

6%  CAGR

$2,162

$2,544$2,443$2,364

10%  CAGR
$829

$764
$721

$2,637 $875

$ ,

$620

$721

2010 2011 2012 2013 Q3 LTM 
2014

2010 2011 2012 2013 Q3 LTM 
2014
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Dollars are actual foreign exchange rates. EBITDA is “Adjusted EBITDA” as defined in the IMS Health financial statements. 
Growth rates at constant currency (CFx) calculated using 2009 AFx applied to all years.
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Balance Sheet

$M Sept 2014 Dec 2013

Principal Balance of Debt (1) $3,923 $5,027

Net Debt $3 568 $4 298Net Debt $3,568 $4,298

Gross Leverage Ratio 4.5x 6.1x

~50% reduction in interest expense
post IPO and refinancing

~50% reduction in interest expense
post IPO and refinancingpost IPO and refinancingpost IPO and refinancing
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1) Excludes $67M and $24M of unamortized OID as of December 31, 2013 and September 30, 2014, respectively



Cegedim Asset Acquisition

Strategic Rationale

Broader and deeper solutions

Integrated Solutions Financials

 Complementary 
offerings

 Technology strategy

Market informationReference database
42%
Information
42%
Information

33%33%25%25% Technology strategy

 Global footprint

Tech
Svs
Tech
Svs

OtherOther

Revenue

 Operational efficiencies

Marketing 


Compliance

2013 Financials(1)

Revenue $510M
Adj EBITDA $76M

Sales
Performance

Social Media

Substantial annualized net synergies

Purchase Price
$462M
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Substantial annualized net synergies
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(1) Attested IFRS carve-out financials excluding inter-group transactions; USD:EUR foreign exchange rate of 1.20



Shareholder Value Creation Roadmap

Return of 
capital to 
shareholders

Capital Allocation

Debt 
management 
opportunity

Strategy and Operations

Value 
enhancing 

Complementary 
and synergistic 
Cegedim
acquisition

Growing 
technology 

Margin 
expansion 
opportunity

enhancing 
tuck-in 
acquisitions

Stable core 
information 
business

technology 
services 
business
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