RULES OF CONDUCT FOR THE ANNUAL MEETING

Duke Energy strives to provide our shareholders at the online-only Annual Meeting the same rights that they would have had
at an in-person meeting and an enhanced opportunity for participation and discourse.

» Shareholders who have submitted a proposal for the Annual Meeting are given the choice of recording the presentation of
their proposal in advance or presenting their proposal live via a third-party operated telephone line.

» During the presentation of shareholder proposals, each presenter will have three minutes to present the proposal and
supporting statement, whether presented live or in pre-recorded form. The presenter should restrict their comments to the
shareholder proposal being presented.

» A representative of Broadridge Financial Solutions has been appointed as the independent inspector of elections.

» Shareholders as of the record date who would like to submit questions in writing in advance of the Annual Meeting may do
so by visiting our pre-meeting forum at www.proxyvote.com using their 16-digit control number.

» Shareholders participating in the Annual Meeting live via webcast may also submit questions in writing during the Annual
Meeting. Shareholders are encouraged to provide their name and contact information in case the Company needs to
contact them after the Annual Meeting.

« Individuals who are not shareholders as of the record date who are interested in viewing or listening to the Annual Meeting
will be allowed to check-in to www.virtualshareholdermeeting.com/DUK2025 to view the Annual Meeting as a guest or
listen to the Annual Meeting toll-free at 877.328.2502.

* Questions submitted by shareholders will be read during the Annual Meeting unedited. Of course, questions that are of an
inappropriate personal nature or that use offensive language will not be read at the Annual Meeting or posted on our
website after the Annual Meeting. Questions regarding technical issues related to the Annual Meeting will be referred to
technical support personnel to respond separately. Similarly, questions regarding the availability or location of proxy
materials will be responded to separately.

» We will post answers to all questions received in advance of, or during, the Annual Meeting, including any questions that we
do not answer during the Annual Meeting, on our website at investors.duke-energy.com/events-and-presentations/
default.aspx under “05/01/2025 — Annual Meeting of Shareholders.” All unedited questions and the answers to those
questions, as well as a video replay of the Annual Meeting, will be available on our website until the release of the proxy
statement for the 2026 Annual Meeting.

» Questions on topics that have been previously asked and answered during the Annual Meeting will be answered after the
Annual Meeting and posted on our website at investors.duke-energy.comlevents-and-presentations/default.aspx under
“05/01/2025 — Annual Meeting of Shareholders” along with all other submitted questions.

* The Question and Answer portion of the Annual Meeting will end upon the earlier of 2:00 p.m Eastern time, or after all
question topics that are not of an inappropriate nature have been answered.

GLOSSARY OF TERMS

To enhance the readability of this year’'s proxy statement, we included a Glossary of Terms beginning on page 91, which
includes all defined terms in this proxy statement.
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