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Mednow maintaining consistent growth trajectory

Mednow is establishing itself as a national online Canadian pharmacy based
on its leading pharmacy app, specialty pharmacy services, telemedicine
support, and strategically placed fulfilment centres across Canada. The latest
updates from the company and Q3 financial results show the first glimpses of
returns from Mednow’s campaign of expansion and acquisitions undertaken
since the beginning of its current financial year (FY22 commencing 1 August
2021).

The integration of the proprietary Mednow app and acquired services with
the ever-expanding network of brick-and-mortar pharmacies is facilitating
a dramatic increase in revenue from the company’s core retail pharmacy
business.

Mednow’s latest results from Q3 (ending 30 April) showed record revenues of
CA$6.1mln. This was driven by the aforementioned retail pharmacy business
segment (consisting of fulfilment centre pharmacies in British Columbia,
Manitoba, Ontario, and Nova Scotia) which generated Q3 revenues of CA
$5.7mln.

Growth in this revenue stream has been fostered by increased patient
acquisition and the strategic acquisitions made over the last year which
has expanded Mednow’s offering to higher-value biologic treatments, niche
hepatology drugs, and doctor home visits. As of end of Q3, patient count
stands at approximately 23,000, a 20% quarter-on-quarter increase.

In Q3FY22, Mednow completed the acquisition of a specialist liver care
pharmacy. Prior to acquisition, Liver Care Canada had annualised revenues
of about CA$21.3mln with a profit of CA$2.1mln. In the roughly 2 months
from acquisition to end of Q3, Liver Care has already generated CA$2.9mln
in revenue.

Services associated with the Liver Care segment are expanding all the time.
Most recently, at the end of June, Mednow announced a partnership with a
leading non-profit focussed on hepatitis C screening and treatment.

Conclusion

Mednow has a strong vision for the long-term integrated future of the business
and aims to double its customer base year-on-year to reach 110,000-120,000 users
in the calendar year 2023 located across Canada.

Mednow’s Q3 FY22 results showed that revenues increased 225% quarter-on-
quarter to CA$6.1mln with a gross profit of £1.2mln at a 20.1% gross margin.
Q3 EBITDA loss was CA$5.2mln as compared to a loss of CA$3.6mln in the
comparative 2021 period.

Management has estimated that in calendar year 2022, revenues might be
between CA$42.5mln and CA$47.5mln with a 20% gross margin and an overall
loss. Over calendar year 2023, management has further estimated that sales
might grow organically to between CA$105mln and CA$110mln with a gross
margin of 25%. This could give Mednow an EBITDA profit.

With a firm foundation of speciality pharmacy services, digital infrastructure, and
brick-and-mortar pharmacies, Mednow’s consistently growing customer base and
expanding services and infrastructure is starting to deliver organic growth.
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Ali Reyhany, RPh, is chief executive officer and
co-founder with over 20 years of experience
in Canadian healthcare. He was also CEO and
co-founder of Care Group of Pharmacies, the
largest pharmacist controlled independent
pharmacy chain in Canada.

Benjamin Ferdinand, CPA, CMA, ICD.D, is chief
financial officer. He has served on the boards
of CanDeal Inc. and Shorcan Brokers Ltd. He
has an MBA from Ivey Business School at the
University of Western Ontario.

Pharmacy network and growing customer base

Mednow has established a pan-Canadian network of urban pharmacy fulfilment
centres and suburban/rural pharmacy distribution facilities (Exhibit 1). 7
Pharmacy Urban fulfilment centres in Vancouver, Calgary, Winnipeg, London,
Toronto, Montreal, and Dartmouth serving Canada’s major metropoles.

These pharmacies allow Mednow to provide on-demand and same-day delivery
in major urban centres. Mednow has also established a network of over 70
pharmacy distribution centres in suburban and rural locations across Canada. This
network of pharmacies and clinics at over 70 locations, the nationwide logistical
infrastructure, and over 200 pharmacists that Mednow employ all ensure that the
company can continue to scale its operation and facilitate organic growth as more
and more patients are gained as customers.

Exhibit 1 - Urban and Suburban/Rural Pharmacy Network

Source: Mednow Investor Presentation

Exhibit 2 - Mednow active patient targets and growth rate

Source: ProActive, Mednow estimates

Patient numbers have grown at a steady rate over the last year, and may continue
to grow at the current rate of around 20% quarter-on-quarter. In Q3, active
patient count grew 20% to 23,000, up from 19,000 in Q2. Mednow’s management
estimate projected growth from 23,00 now to over 40,000 by December 2022 and
to over 110,000 by December 2023 (Q4FY24 ends 31st January 2024). This can be
achieved if Mednow slightly exceeds the current 20% quarter-on-quarter growth
in patient numbers (Exhibit 2).
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Expansion

Mednow continues to expand across every area of its operations. While the growth and acquisitions over the last year (Exhibit 3)
have been capital intensive, Mednow is now working from a strong base across retail pharmacy, speciality pharmacy, doctor services,
and new wellness offerings of non-prescription products from which they expect to see increasing organic growth.

Exhibit 3 - Mednow strategic acquisition record

Source: ProActive, Mednow press releases

Profit and loss

Increase in revenue primarily driven by a dramatic increase in sales from retail pharmacies newly opened in the first half of 2022 in
British Columbia, Manitoba, Ontario, and Nova Scotia. These generated CA$5.7mln in revenue.

Doctor services generated around CA$380k in Q3 from the acquired Medvisit doctor home visit business.

EBITDA loss for Q3FY22 decreased slightly from CA$5.4mln in the previous quarter to CA$5.2mln. This loss is significantly up from the
same period last year which saw Mednow post an EBITDA loss of CA$3.4mln. However, this is reflective of increased administrative
and corporate costs related to Mednow’s rapid expansion in the last year.

The highest costs come from sales costs and administrative expenses. Mednow accrued CA$4.9mln in sales costs: CA$4.6mln of
inventory sold in the retail pharmacies and just under CA$300k of doctor’s fees. Administrative expenses increased quarter-on-quarter
from CA$3.1mln to CA$5mln. The latter is primarily as a result of the rapid growth in retail pharmacy operations and the associated
costs of pharmacy employees, pharmacists, and general operating costs of pharmacies.

Mednow is continuing its marketing and branding campaigns to promote its services. This is crucial at this stage of growth as Mednow
expands its offering and brick-and-mortar infrastructure to continue its positive customer acquisition growth. This accounts for the
Q3 increase in marketing and sales expenses from CA$720k to CA$890k.

Overall costs could drop significantly as Mednow grows and takes advantage of the synergies between operation segments and
increased efficiencies which come with scale.

Balance sheet

The company has incurred ongoing losses and expects to incur further losses in the development of its business. At April 30, 2022, the
company had working capital of CA$6.5mln and CA$9.4mln cash.

Total current assets including accounts receivable was CA$14.3mln.

Total current liabilities were CA$7.8mln.

Long term lease liabilities were CA$2.65mln.

Cash flow

Net cash outflow due to operations in the nine months to end of Q3 was CA$11.8mln, Q3 outflow representing around CA$4.9mln.

In Q3 there was an addition CA$120k outflow due to financing, as well as an additional cash outflow from investing activities of CA
$2.1mln.

End of Q3 Mednow was left with total cash and cash equivalents of CA$9.4mln.
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General Disclaimer and copyright
LEGAL NOTICE – IMPORTANT – PLEASE READ

Proactive Research is a trading name of Proactive Investors Limited which is regulated and authorised by the Financial Conduct
Authority (FCA) under firm registration number 559082. This document is published by Proactive Research and its contents have not
been approved as a financial promotion by Proactive Investors Limited or any other FCA authorised person. This communication is
made on the basis of the 'journalist exemption' provide for in Article 20 of The Financial Services and Markets Act 2000 (Financial
Promotion) Order 2005 and having regard to the FCA Rules, and in particular PERG 8.12.

This communication has been commissioned and paid for by the company and prepared and issued by Proactive Research for
publication. All information used in the preparation of this communication has been compiled from publicly available sources that
we believe to be reliable, however, we cannot, and do not, guarantee the accuracy or completeness of this communication.

The information and opinions expressed in this communication were produced by Proactive Research as at the date of writing and
are subject to change without notice. This communication is intended for information purposes only and does not constitute an
offer, recommendation, solicitation, inducement or an invitation by, or on behalf of, Proactive Research to make any investments
whatsoever. Opinions of and commentary by the authors reflect their current views, but not necessarily of other affiliates of
Proactive Research or any other third party. Services and/or products mentioned in this communication may not be suitable for all
recipients and may not be available in all countries.

This communication has been prepared without taking account of the objectives, financial situation or needs of any particular
investor. Before entering into any transaction, investors should consider the suitability of the transaction to their individual
circumstance and objectives. Any investment or other decision should only be made by an investor after a thorough reading of the
relevant product term sheet, subscription agreement, information memorandum, prospectus or other offering document relating to
the issue of securities or other financial instruments.

Nothing in this communication constitutes investment, legal accounting or tax advice, or a representation that any investment or
strategy is suitable or appropriate for individual circumstances or otherwise constitutes a personal recommendation for any specific
investor. Proactive Research recommends that investors independently assess with an appropriately qualified professional adviser,
the specific financial risks as well as legal, regulatory, credit, tax and accounting consequences.

Past performance is not a reliable indicator of future results. Performance forecasts are not a reliable indicator of future
performance. The investor may not get back the amount invested or may be required to pay more.

Although the information and date in this communication are obtained from sources believed to be reliable, no representation is
made that such information is accurate or complete. Proactive Research, its affiliates and subsidiaries do not accept liability for loss
arising from the use of this communication. This communication is not directed to any person in any jurisdiction where, by reason of
that person's nationality, residence or otherwise, such communications are prohibited.

This communication may contain information obtained from third parties, including ratings from rating agencies such as Standard
& Poor's, Moody's, Fitch and other similar rating agencies. Reproduction and distribution of third-party content in any form is
prohibited except with the prior written consent of the related third-party. Credit ratings are statements of opinion and are not
statements of fact or recommendations to purchase, hold or sell securities. Such credit ratings do not address the market value of
securities or the suitability of securities for investment purposes, and should not be relied upon as investment advice.

Persons dealing with Proactive Research or members of the Proactive Investors Limited group outside the UK are not covered by the
rules and regulations made for the protection of investors in the UK.

Notwithstanding the foregoing, where this communication constitutes a financial promotion issued in the UK that is not exempt
under the Financial Services and Markets Act 2000 or the Orders made thereunder or the rules of the FCA, it is issued or approved
for distribution in the UK by Proactive Investors Limited.
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