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Payroll errors can cost businesses up to $705 per error

OKLAHOMA CITY--(BUSINESS WIRE)-- One in �ve payrolls in the United States contains errors, each costing an

average of $291, according to a new Ernst & Young survey. The study also shows the negative impact of traditional

payroll methods where perfect payrolls often do not occur.

The average organization makes

15 corrections per payroll

period, according to EY. The

e�ects are costly: lost revenue, hours correcting errors, and potential lawsuits and �nes.

“Payroll errors have consequences for employees, businesses and the broader economy,” said Chad Richison,

founder, chairman and CEO of Paycom. “Organizations need to ensure their payrolls are 100% accurate and not

hindering their businesses or people. With Beti, Paycom’s self-service payroll solution, employees are empowered

to identify and correct errors ahead of time so everybody wins. Beti is the future of payroll.”

More than 40% of surveyed organizations facing litigation as a result of payroll errors resort to cutting jobs. More

than half of those facing regulatory and compliance issues as a result of payroll errors also resort to cutting jobs.

Others facing regulatory and compliance issues reported declines in employee morale (41%), �nes (15%) and

reputational decline (36%).

EY targeted companies with 250 to 10,000 employees and collected responses from 508 individuals who work at
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companies headquartered in the U.S. and work with payroll.

Survey results indicate an average 1,000-employee organization spends an aggregate of 29

workweeks �xing the most common payroll errors.

Time/attendance and expense errors were the most common payroll errors, occurring on average more than once

per employee per year. Those errors cost about $250,000 per 1,000 employees, according to EY. Errors recorded

include:

Payroll error category Errors per 1,000 employees, per year Cost per 1,000 employees, per year
Time/attendance and expense 1,139 $250,000
Vacation/PTO/sick time requests 721 $220,000
Bene�ts 503 $140,000
Schedule earnings and deductions 410 $135,000
W4 and tax allocation changes 229 $135,000
Direct deposit 159 $45,000

The top �ve most time-consuming errors to �x — time punches, expenses, uniforms charge errors, sick time not

being entered and errors setting up health savings plans — take nearly 29 40-hour weeks to �x per 1,000

employees. That’s more than half a work year spent on manual processes instead of strategy to advance a

business. Fixing missing and incorrect time punches was the most time consuming; companies spent 26 minutes

per employee �xing these errors in the last �scal year.

The EY report comes on the heels of a Morning Consult survey commissioned by Paycom showing payroll errors

cause nearly 1 in 5 American adults to take drastic actions and nearly 60% would have di�culty paying bills and

making purchases if just $100 were missing from their check. The good news: Outdated payroll and related

problems are easily �xable. For example, Paycom’s Beti guides employees to �nd and �x payroll errors before

submission.

More information on the EY report can be found here.

About Paycom

For nearly 25 years, Paycom Software Inc. (NYSE:PAYC), has simpli�ed businesses and the lives of their employees

through easy-to-use HR and payroll technology to empower transparency and direct access to data. And thanks to

its industry-�rst solution, Beti®, those employees now do their own payroll and are guided to �nd and �x costly

errors before payroll submission. From onboarding and bene�ts enrollment to talent management and more,

Paycom’s software streamlines processes, drives e�ciencies and gives employees power over their own HR

information, all in a single app. Named one of the World’s Most Innovative Companies by Fast Company and best
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https://cts.businesswire.com/ct/CT?id=smartlink&url=https%3A%2F%2Fwww.paycom.com%2Fabout-paycom%2Fpress-room%2Fnew-poll-millions-of-americans-are-making-difficult-decisions-due-to-avoidable-payroll-errors%2F&esheet=53122349&newsitemid=20221222005093&lan=en-US&anchor=Morning+Consult+survey&index=1&md5=1d7dd7821d559e66295444831e86d0e8
https://cts.businesswire.com/ct/CT?id=smartlink&url=https%3A%2F%2Fpaycom.com%2Four-solution%2Fbeti%2F&esheet=53122349&newsitemid=20221222005093&lan=en-US&anchor=Beti&index=2&md5=5b15790d9f6b52dd7f32dbc34f2eec07
https://cts.businesswire.com/ct/CT?id=smartlink&url=https%3A%2F%2Feyquest.com%2Ffiles%2FCost_and_Risks_Due_to_Payroll_Errors_2022_Final.pdf&esheet=53122349&newsitemid=20221222005093&lan=en-US&anchor=here&index=3&md5=f2e9ca911ce06f9c3076500c3aba67fe
https://cts.businesswire.com/ct/CT?id=smartlink&url=https%3A%2F%2Fpaycom.com%2F&esheet=53122349&newsitemid=20221222005093&lan=en-US&anchor=Paycom+Software+Inc.+%28NYSE%3APAYC%29&index=4&md5=caef56111727589b5a6045442b21102e
https://cts.businesswire.com/ct/CT?id=smartlink&url=https%3A%2F%2Fwww.paycom.com%2Four-solution%2F&esheet=53122349&newsitemid=20221222005093&lan=en-US&anchor=HR+and+payroll+technology&index=5&md5=4fccdf2bb6889bca9d2bf28f4331b938
https://cts.businesswire.com/ct/CT?id=smartlink&url=https%3A%2F%2Fwww.paycom.com%2Four-solution%2Fonboarding%2F&esheet=53122349&newsitemid=20221222005093&lan=en-US&anchor=onboarding&index=6&md5=0492919829862cc433b1ddcaf4c2e236
https://cts.businesswire.com/ct/CT?id=smartlink&url=https%3A%2F%2Fwww.paycom.com%2Four-solution%2Fbenefits-administration%2F&esheet=53122349&newsitemid=20221222005093&lan=en-US&anchor=benefits+enrollment&index=7&md5=9dcce3faeab68304b9230181955b917e
https://cts.businesswire.com/ct/CT?id=smartlink&url=https%3A%2F%2Fwww.paycom.com%2Four-solution%2Ftalent-management%2F&esheet=53122349&newsitemid=20221222005093&lan=en-US&anchor=talent+management&index=8&md5=e81b3b371d83278080a56f18c1790a3b


employers in the U.S. by Top Workplaces, Paycom serves businesses in all 50 states from o�ces across the country.
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