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OKLAHOMA CITY--(BUSINESS WIRE)-- Paycom Software, Inc. (NYSE: PAYC) (“Paycom”), a leading provider of

comprehensive, cloud-based human capital management software, today announced the launch of IWant, the

industry’s �rst command-driven AI engine that revolutionizes the way all users navigate and access their

information within a single database.

Users can prompt IWant by

utilizing voice-to-text

functionality or by simply typing

a question, and the AI engine

immediately provides the answer or directs them to the appropriate location to interact with their information.

IWant is designed to return results that will always be accurate because it pulls from employee data entered into

Paycom’s single database, not from multiple sources. This eliminates issues created by duplicate or inconsistent

data.

IWant is available to clients on mobile through Employee Self-Service® and Manager on-the-Go® (both located in

the Paycom app) and on desktop through the client login page. By eliminating navigation barriers and making

employee data more accessible than ever, IWant empowers users to tap into the power of that data within

Paycom's single database, regardless of their level of familiarity with the software.

"IWant is the biggest release since our founding in 1998,” said Chad Richison, Paycom founder and CEO.

“Command-driven automation marks the beginning of the future of all software. Navigation, information gathering

and asking others for information will soon become obsolete. IWant gives you all of the information and access
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without needing to know how to use the system."

With IWant, Paycom users gain an easy, automated avenue for seeking information about employee data without

having to navigate through the software.

For employees:

IWant assists employees with fast answers about their employee data, including time-o� balances, 401(k)

contribution percentages, schedules, tax withholdings, paycheck amounts, pay history, bene�ts and more.

For HR, C-suite and managers:

IWant supports HR teams and makes an organization’s leaders smarter by providing instant employee information

about coverage thresholds, time-o� schedules, overdue trainings, pay changes, who’s clocked in for the day, time-

o� requests, salary information, employment history, performance reviews and more.

“Paycom’s single database has strategically set them apart since day one, paving the way for continued

breakthroughs like IWant," said Steve Boese, HR Technology Conference program co-chair. "I particularly like

IWant's Executive Mode and can see how this AI engine will transform not only the way leaders interact with

company data but how they lead with data moving forward."

An executive in the distribution industry who participated in the client pilot of IWant was impressed with how easily

and quickly he could access workforce data.

“It’s a night and day di�erence,” the executive said. “IWant makes everyone a system expert, so I can access all the

info I need without navigating beyond the home screen. And I don’t rely on others for employee data anymore. It’s a

total game changer.”

Paycom’s unique, single-database software is designed to allow for a seamless �ow of data across its HR suite,

eliminating inaccuracies associated with duplicate or disparate data that comes from integrating multiple systems.

To learn more or watch a demo of IWant, visit https://www.paycom.com/software/iwant.

About Paycom

For over 25 years, Paycom Software, Inc. (NYSE: PAYC) has simpli�ed business and employees’ lives through easy-

to-use HR and payroll technology to empower transparency through direct access to their data. From onboarding

and bene�ts enrollment to talent management and more, Paycom’s employee-�rst technology leverages full-
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solution automation to streamline processes, drive e�ciencies and give employees power over their own HR

information, all in a single app. Paycom’s single database combines all HR and payroll data in one place, providing a

seamless and accurate experience without the errors and ine�ciencies associated with integrating multiple

systems. Recognized globally for its technology and workplace culture, Paycom serves businesses of all sizes in the

U.S. and internationally.
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