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Company Top Ranked in Current O�ering and Market Presence Categories

SAN MATEO, Calif.--(BUSINESS WIRE)-- Zuora, Inc., (NYSE:ZUO) the leading cloud-based subscription management

platform provider, announced today that it was cited as a leader by Forrester in “The Forrester Wave™: SaaS Billing

Solutions, Q4 2019” report (Forrester Research, Inc., November 20, 2019, Lily Varon). Among the nine vendors

evaluated, Zuora® was ranked highest in both Current O�ering and Market Presence categories. Forrester writes,

“Zuora stands out for its thought leadership and varied customer base... Zuora has long dominated the mindshare

in this category.”

Over the past seven and a half years, the Subscription Economy® has continued to thrive, growing more than 350

percent, as consumers increasingly demand access to convenient, digital services over the ownership of physical

products. And according to the authors of the Forrester report, “the more digital products or services you o�er —

and the more partners you have that become part of your value delivery ecosystem to customers — the more likely

it is that your �rm’s billing scenarios will be complicated. Your ability to keep up with market changes and the

quality of your customer experiences will depend on agile billing technology.”

“Zuora predicted the emergence of the Subscription Economy more than a decade ago, where companies large and

small would shift their business models from shipping products to delivering subscription services and would need

a new billing system to support their transformation,” said Chris Battles, Chief Product O�cer at Zuora.

“We are thrilled about this market recognition and will continue to invest and innovate to ensure our customers win

in the future of the Subscription Economy. With the launch of the Zuora Central Platform earlier this year, Zuora

a�rms it has the leading platform to help companies in all industries launch subscription services, replace their

legacy billing systems, and transform their entire order-to-cash processes.”
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In the report, Forrester continues, “Zuora’s product strategy is aggressive: It aims to cover most of the ground

between the customer relationship management (CRM) and the enterprise resource planning (ERP) for recurring

revenue businesses. To that end, it has built a core platform, Zuora Central, with four main applications: Billing,

Collect, CPQ, and Revenue, and it manages a marketplace of third-party extensions.”

“Zuora Billing’s strengths lie in how it leverages the new major features to the Zuora Central Platform: 1) Work�ow

builder to automate more functions and processes using conditional logic and rules, and 2) data querying with SQL,

enabling users to query, join, and report on more data objects across the platform. Customer references whom we

spoke with, especially developers, felt empowered by these new platform capabilities,” continues the report.

Forrester concludes its section on Zuora by writing, “Zuora is a good �t for �rms that are looking for a new system

of record for their recurring customer relationship, where CRM and ERP play supporting roles.”

Download the “The Forrester Wave™: SaaS Billing Solutions, Q4 2019” report, here.

About Zuora, Inc.

Zuora provides the leading cloud-based subscription management platform that functions as a system of record for

subscription businesses across all industries. Powering the Subscription Economy®, the Zuora platform was

architected speci�cally for dynamic, recurring subscription business models and acts as an intelligent subscription

management hub that automates and orchestrates the entire subscription order-to-cash process, including billing

and revenue recognition. Zuora serves more than 1,000 companies around the world, including Box, Rogers,

Schneider Electric, Xplornet and Zendesk. Headquartered in the Silicon Valley, Zuora also operates o�ces around

the world in the U.S., EMEA and APAC. To learn more about the Zuora platform, please visit www.zuora.com.

© 2019 Zuora, Inc. All Rights Reserved. Zuora, Subscribed, Subscription Economy, Powering the Subscription

Economy, and Subscription Economy Index are trademarks or registered trademarks of Zuora, Inc. Third party

trademarks mentioned above are owned by their respective companies. Nothing in this press release should be

construed to the contrary, or as an approval, endorsement or sponsorship by any third parties of Zuora, Inc. or any

aspect of this press release.
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