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PARIS & SAN MATEO, Calif.--(BUSINESS WIRE)-- Zuora, Inc., (NYSE:ZUO) the leading cloud-based subscription

management platform provider, announced today that Saint-Gobain, one of the world’s largest manufacturers of

building materials, used the Zuora® Central Platform to launch their �rst subscription o�ering, Temperly, a global

heating and water solution. With the launch of Temperly, Zuora is helping Saint-Gobain move into the business of

smart buildings and provide their customers with individualized, consumption-based services.

Industrial manufacturers are in a new era, Industry 4.0, which is driven less by manufactured products, and more

by the interconnection of production, logistics, and service processes. According to IDC’s Semiannual Internet of

Things Spending Guide, worldwide IoT spending will surpass the $1 trillion mark in 2022 — and we're already

witnessing signi�cant market expansion: in 2018, IoT saw industry growth of 22% according to the Subscription

Economy Index. But while the transition to recurring revenue is a necessary evolution, PwC's Monetizing the

Internet of Things survey found that only 14% of manufacturers say they have already created go-to-market IoT

strategies.

According to Jean-François Pinard, Director of New Products and Services of DSC, Saint-Gobain,

“In our company’s long history, we had never done anything like Temperly — technically, in business, or in culture

— so we needed an agile platform to accelerate the launch of our recurring business model. Selecting Zuora was a

clear choice over building a homegrown billing application.”

Saint-Gobain's shift to subscriptions was a strategic proactive response to changing market and regulatory

pressures. Their DSC customers (the Sanitary Heating Distribution business unit of Saint-Gobain) included heating

engineers, plumbers, and installers who were feeling the pain of new regulatory conditions that required condos to

be equipped with appliances that enabled occupants to pay for usage. Of course condo dwellers liked paying only
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for energy consumed, versus �at fees based on surface measurements -- but collecting and billing for usage was a

challenge.

Saint-Gobain DSC developed Temperly to help its professional customers collect, measure, and calculate utility

consumption so the company could retain its own customers — rather than losing them to specialized service

providers. Launching this pilot project was a digital turning point for Saint-Gobain. To be successful, DSC couldn’t

rely on adapting internal tools for subscription management. They needed a platform purpose-built to manage the

complexities of subscriptions.

DSC relies on Zuora to manage invoicing and subscriptions for optimal e�ciency. Because Zuora o�ers agility and

speed, since implementation, DSC can now close accounts faster and create quotes more quickly with fewer

resources.

The prime objective of Temperly, beyond the number and scope of new customers, was to provide DSC’s 80,000

active professional customers with added value. As Pinard noted, “The bene�ts of Temperly are indirect, but

essential. By helping our professional clients, we are adding incalculable value and deepening their relationship

with the DSC brand.”

Jean-François Pinard will speak at today's Subscribed Paris event during the morning keynote.

Read more about Saint-Gobain in the company case study here.

About Zuora, Inc.

Zuora provides the leading cloud-based subscription management platform that functions as a system of record for

subscription businesses across all industries. Powering the Subscription Economy®, the Zuora platform was

architected speci�cally for dynamic, recurring subscription business models and acts as an intelligent subscription

management hub that automates and orchestrates the entire subscription order-to-cash process, including billing

and revenue recognition. Zuora serves more than 1,000 companies around the world, including Box, Rogers,

Schneider Electric, Xplornet and Zendesk. Headquartered in the Silicon Valley, Zuora also operates o�ces around

the world in the U.S., EMEA and APAC. To learn more about the Zuora platform, please visit www.zuora.com.

© 2019 Zuora, Inc. All Rights Reserved. Zuora, Subscribed, Subscription Economy, Powering the Subscription

Economy, and Subscription Economy Index are trademarks or registered trademarks of Zuora, Inc. Third party

trademarks mentioned above are owned by their respective companies. Nothing in this press release should be

construed to the contrary, or as an approval, endorsement or sponsorship by any third parties of Zuora, Inc. or any

aspect of this press release.
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SOURCE: Zuora Financial

Forward-Looking Statements

This press release contains forward-looking statements that involve a number of risks, uncertainties and

assumptions, including but not limited to statements regarding the expected growth and trends in the global IoT

and manufacturing sectors, consumer buying trend expectations, the expected growth and trends in the market for

subscription businesses, and the expected bene�ts of any such trends. Any statements that are not statements of

historical fact may be deemed to be forward-looking statements, and actual results could di�er materially from

those stated or implied in forward-looking statements. This press release also includes market data and certain

other statistical information and estimates from industry analysts and/or market research �rms. Zuora believes

these third party reports to be reputable, but has not independently veri�ed the underlying data sources,

methodologies or assumptions. Information that is based on estimates, forecasts, projections, market research or

similar methodologies is inherently subject to uncertainties and actual events or circumstances may di�er

materially from events and circumstances re�ected in this information.

View source version on businesswire.com: https://www.businesswire.com/news/home/20191002005052/en/
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