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The joint solution enables businesses to immediately decrease churn and more e�ciently collect international

recurring payments

REDWOOD CITY, Calif.--(BUSINESS WIRE)-- Zuora, Inc. (NYSE: ZUO), the leading subscription management platform

provider, today announced an expanded global partnership and new product integration with GoCardless, the

leading �ntech for recurring payments, to help companies across more than 30 countries, including the U.S., U.K.,

Europe, Australia, New Zealand and Canada to process recurring payments faster and reduce payment-related

costs and customer churn.

Over the past eight years, subscription revenue has grown up to 8 times faster than the sales revenue of the S&P

500, according to Zuora’s Subscription Economy® Index. As consumers increasingly demand access to digital

services, the GoCardless Global Payment Preferences report found that the use of bank debit to pay for online

subscriptions is growing as an alternative to legacy payment methods like wire transfers, paper checks, and credit

cards.

Companies that prioritize pull-based payment methods can avoid the high transaction costs and hidden fees

associated with legacy payment methods, both locally and globally, as well as the costs associated with chasing late

and failed payments, which ultimately leads to involuntary churn and lost revenue. Additionally, companies can

access 44% more markets by o�ering bank debit as a collections gateway, according to IDC’s “The business value of

taking recurring payments with GoCardless.”

“It’s critical for any company with a signi�cant share of its revenue obtained from cross-border transactions, as well

as any business hoping to scale internationally, to have a seamless payment collection experience – not only to

drive e�ciencies across accounting and collection operations, but to drive a consistent and seamless customer
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experience,” said Thomas Zink, Research Director at IDC.

To address the need for faster, higher acceptance rates for recurring payments around the world, GoCardless and

Zuora engineered an out-of-the-box solution optimized for the digital Subscription Economy and recurring

payments. “The latest Zuora and GoCardless integration will address this market need, enabling subscription

organizations to scale their businesses internationally without additional fees and ine�ciencies, and without

impacting the end user experience,” continued Zink.

The advanced automation within the GoCardless recurring payment solution combined with the unparalleled agility

of Zuora’s Billing platform, equips subscription businesses in their monetization plans as they launch, bill, and

strategically iterate new subscription o�erings. Using the Zuora and GoCardless integration, customers can expect

to:

Minimize Churn: O�ering a variety of payment methods catered to customer preferences, the Subscribed

Institute’s Global Recurring Payments report estimates that subscription businesses can achieve up to 5%

lower churn rates and up to 4% higher growth rates which protects and helps to grow revenue. Using Zuora

and GoCardless saves time and money by pulling money in directly with bank debit, and improves payment

failure rates with intelligent retry logic and automated dunning functionalities, ultimately helping to reduce

customer churn.

Reduce Cost of Collecting Payments: There are many costs involved in collecting and managing recurring

payments, but the real pain is felt in processing fees and recovery costs. Card processing fees are inherently

high, compounded by FX costs and hidden fees associated with a high volume of cross-border transactions.

The Zuora and GoCardless solution automates the entire payment process from invoice to collection and

back-o�ce reconciliation, reducing the number of resources required, and eliminates hidden domestic and

international fees, signi�cantly reducing costs of managing a global recurring revenue business.

“We’re excited to expand our partnership with GoCardless to help subscription businesses carry out successful

payment collection experiences, and truly embody the agility required to scale in today’s Subscription Economy.

Our enhanced, integrated solution will serve as a foundation for businesses to e�ectively execute a global

payments strategy, removing ine�ciencies and barriers to scaling in international markets,” said Chris Battles,
Chief Product O�cer at Zuora.

“GoCardless is committed to providing the best way for businesses to collect recurring payments. Through our

expanded partnership with Zuora we can help subscription businesses automate their end-to-end payment process

and lower their costs as they expand into new markets,”said Carlos Gonzalez-Cadenas, Chief Operating
O�cer at GoCardless.
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Companies like DocuSign and SiteMinder have seen the bene�ts of using Zuora and GoCardless, including Zuora

and GoCardless who now bene�t from each other’s services on the corporate level.

Beverly Tu, Director of eCommerce Growth at DocuSign, said: “We want our global customers to have

access to simple and easy payment methods when purchasing DocuSign, and o�ering GoCardless as a key payment

option helps us achieve this. O�ering bank debit as a payment option means customers are able to complete quick

and easy transactions. The new GoCardless and Zuora solution is uniquely suited for the recurring nature of

subscription payments as the entire billing and payment process is managed from a single platform.”

Evan Miller, Global Director of Billing and Collections at SiteMinder, said: “The Zuora and GoCardless

partnership means we can run everything through one integration, removing manual processes like payment

reconciliation. The level of automation with Zuora’s platform coupled with the transparency of bank debit fees with

GoCardless gives us the predictability and reliability we need to grow our business long-term.”

About Zuora, Inc.

Zuora provides the leading cloud-based subscription management platform that functions as a system of record for

subscription businesses across all industries. Powering the Subscription Economy®, the Zuora platform was

architected speci�cally for dynamic, recurring subscription business models and acts as an intelligent subscription

management hub that automates and orchestrates the entire subscription order-to-revenue process seamlessly

across billing and revenue recognition. Zuora serves more than 1,000 companies around the world, including Box,

Ford, Penske Media Corporation, Schneider Electric, Siemens, Xplornet, and Zoom. Headquartered in Silicon Valley,

Zuora also operates o�ces around the world in the U.S., EMEA and APAC. To learn more about the Zuora platform,

please visit www.zuora.com.

About GoCardless

GoCardless is a global leader in recurring payments. The GoCardless global payments network and technology

platform takes the pain out of getting paid for more than 55,000 businesses worldwide, from multinational

corporations to small businesses. Each year GoCardless processes US$15bn of payments across more than 30

countries. GoCardless is headquartered in the UK, with additional o�ces in Australia, France, Germany and the

United States. For more information, please visit www.gocardless.com and follow us on Twitter @GoCardless.

© 2020 Zuora, Inc. All Rights Reserved. Zuora, Subscribed, Subscription Economy, Powering the Subscription

Economy, and Subscription Economy Index are trademarks or registered trademarks of Zuora, Inc. Third party

trademarks mentioned above are owned by their respective companies. Nothing in this press release should be

construed to the contrary, or as an approval, endorsement or sponsorship by any third parties of Zuora, Inc. or any
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aspect of this press release.
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