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Statement of Purpose 
 

 
 

 
 

Long-Term Thinking  
 
We build relationships that last with deeper learning and more effective ideas, solving problems 
and creating opportunities. 
 

Service Excellence 
 
We’re dedicated to helping the people, companies and institutions that rely on us, acting always 
with integrity, transparency and respect. 
 

Powerful Results 
 
From our customers to our associates to our communities, we strive to create better outcomes and 
a better world. 

 
  



   

 

 

 

2 

February 1, 2023 
This Code of Ethics (Code) applies to associates (including associates who are also officers 
or directors) of First Citizens BancShares, Inc., (BancShares) and its direct and indirect 
subsidiaries (collectively, First Citizens or FCB). 
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Chairman's Message 

 
At First Citizens, we make a simple promise: We will always live and work by the values that have 
been our hallmarks since the day we opened our doors. For more than a century, our customers 
have trusted First Citizens with their money and their futures – something that’s invaluable to us.  
 
We’ve built our company on timeless values that are expressed in our Statement of Purpose: 
Better banking. Better tomorrows. Those values include employing long-term thinking, focusing on 
service excellence and striving for powerful results for the betterment of our customers, associates 
and communities. This is how we fulfill our Forever First brand promise to our customers and 
communities. 
 
Our Code of Ethics breaks down that second service excellence pillar that speaks to acting always 
with integrity into clear guidance and standards of conduct. While it can’t cover every potential 
situation you might face as a First Citizens associate, it’s a great resource when you have 
questions, and certainly a worthwhile – and important – annual read.  
 
We take the Code of Ethics seriously. That’s why we ask you each year to acknowledge that 
you’ve read it, understand it and comply with it. If you have questions about anything you read in 
the Code, please contact your manager, your Human Resources partner or EthicsPoint. 
 
Frank B. Holding Jr. 
Chairman and Chief Executive Officer 
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Introduction and Responsibilities 

Purpose and Scope of this Code 

First Citizens' continued success depends upon maintaining our reputation as a company of 
integrity. Our reputation in turn depends on your personal commitment to the highest professional 
standards of conduct and integrity, and your careful compliance with the spirit and letter of all laws 
and regulations both on the job and in your personal affairs. You have a duty to First Citizens, our 
customers and our shareholders to always act in a manner that ensures the continued trust and 
confidence of our customers, your fellow associates, our vendors and business partners, and the 
public. You must comply with all laws and regulations applicable to your role at First Citizens and 
avoid even the slightest appearance or suspicion of wrongdoing, conflict of interest or other 
improper conduct.  
 
As part of our risk culture, you are expected to own and manage risks within defined areas of 
responsibility, considering risks to business strategy, operational risks, and risks associated with 
protection of First Citizens’ reputation in accordance with the Risk Appetite Statement established 
by the Board of Directors and First Citizens’ Risk Management Framework.  
 
While common sense and good judgment will generally guide you to do the right thing, it is 
important that you understand and follow certain standards of conduct that apply particularly to our 
business. This Code addresses not only standards for your conduct on the job, but also standards 
for your conduct outside First Citizens and, in certain cases, standards that affect members of your 
family. 
 
Please note that this Code is not intended to preclude or dissuade associates from engaging in 
activities protected by state or federal law, such as discussing wages, benefits, or other terms and 
conditions of employment, or raising complaints about working conditions for themselves or other 
associates. 

Definitions  

As used in this Code, unless otherwise specified: 

• First Citizens BancShares, Inc. (BancShares) is a Delaware corporation registered as a 
financial holding company. BancShares has various subsidiaries including First-Citizens 
Bank & Trust Company and all of its respective direct and indirect subsidiaries. For ease of 
reference, the terms “First Citizens,” “the Bank,” “the company,” and similar terms used 
throughout the Code refer to BancShares, and any of its direct or indirect subsidiaries. 

• “First Citizens’ associates” or “associates” includes all First Citizens’ associates. 

• "Immediate family" includes the following family members (including step-family and in-
laws): parents, spouse, domestic partner, children (including biological, adopted, or foster 
children of your spouse or domestic partner), siblings, grandparents, grandchildren, and 
any other member of the associate’s household (other than tenants, employees, etc.). 

• “Affiliates” include your immediate family members and businesses or other entities 
(including corporations, limited liability companies, partnerships, trusts, and estates) with 
respect to which you are a director, officer, member, partner, large equity owner, or trustee, 
or of which you otherwise have control. 
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Duty to Report 

You must promptly report:  
(i) Any act or omission you know or suspect to be illegal, dishonest, fraudulent, or 

unethical that may affect or involve First Citizens; 
(ii) Any act or omission you suspect to be in violation of this Code of Ethics or First 

Citizens’ policies, standards, or procedures to which you are subject; and 
(iii) Any concerns or complaints you have regarding questionable accounting or auditing 

matters, or sales practices or activities that are inconsistent with First Citizens’ policies, 
standards, or procedures to which you are subject.  

 
All First Citizens’ associates may make these reports to:  

• Your manager;  

• Human Resources using the HR Portal (HR Help > HR Policies & Standards > Report a 
Concern);  

• EthicsPoint, either online 
(https://secure.ethicspoint.com/domain/media/en/gui/14505/index.html) or at 
1.800.UREPORT (1.800.873.7678). Reports may be made anonymously if preferred; or  

• Any member of BancShares’ Audit Committee in person, in writing, by telephone, by e-mail, 
or by any other method. A list of the members of the Audit Committee may be obtained 
from First Citizens’ corporate secretary, from BancShares’ annual proxy statement, or in the 
Investor Relations section on firstcitizens.com.  

Who to Contact When in Doubt 

It is impossible to address in this Code every situation that you may encounter. However, if a 
situation arises where it is difficult to determine the right choice or action or you feel you are being 
pressured to act improperly, discuss the matter at once with your manager. If you are 
uncomfortable discussing the situation with your manager or after the discussion are still 
uncomfortable with the situation, contact Human Resources using the HR Portal (HR Help > HR 
Policies & Standards > Report a Concern). 
 
Your report should be as detailed as possible including dates and times of events, names of 
witnesses, and other supporting evidence. When you make a report, you may choose to remain 
anonymous. Depending on the matter reported, investigation of a suspected violation may not be 
possible or may be very limited unless the person reporting the matter discloses their identity. If 
you make your identity known, investigators will take every reasonable precaution to keep your 
identity confidential, consistent with conducting a thorough and fair investigation. Because we 
strive to maintain confidentiality in investigations, we may not be able to inform you of the outcome 
of an investigation. As detailed below, any associate who in good faith reports or assists in any 
investigation into a violation of the Code may do so without fear of harassment, retaliation, 
coercion, interference, or intimidation. 
  

https://fcbprod.service-now.com/hrportal?id=sc_cat_item&sys_id=75be64cedbcea34045db18df4b9619a5&sysparm_category=6a78998adbd7e34045db18df4b9619a5
https://fcbprod.service-now.com/hrportal?id=sc_cat_item&sys_id=75be64cedbcea34045db18df4b9619a5&sysparm_category=6a78998adbd7e34045db18df4b9619a5
https://secure.ethicspoint.com/domain/media/en/gui/14505/index.html
https://fcbprod.service-now.com/hrportal?id=sc_cat_item&sys_id=75be64cedbcea34045db18df4b9619a5&sysparm_category=6a78998adbd7e34045db18df4b9619a5
https://fcbprod.service-now.com/hrportal?id=sc_cat_item&sys_id=75be64cedbcea34045db18df4b9619a5&sysparm_category=6a78998adbd7e34045db18df4b9619a5
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Required Disclosures and Approvals 

Where indicated below, you may be required to disclose in writing information about, and obtain 
approval of, your participation in certain activities. Disclosure and approval as outlined below are 
necessary to help prevent even the slightest appearance of a conflict of interest, avoid legal or 
other exposure, and provide you guidance on the appropriateness of your participation in the 
activity.  
 
Links to disclosure forms are on the HR Portal (HR Information > Code of Ethics). If you are in 
doubt as to whether an activity or relationship requires written disclosure under this Code, you 
should complete and submit the appropriate disclosure form(s) for review. The disclosure review 
and approval process by Enterprise and Operational Risk Management may take up to four weeks.  

Violations of this Code 

Your failure to meet the expectations and requirements described in this Code may result in 
disciplinary action, up to, and including, an unpaid disciplinary leave, immediate termination of 
employment based on the nature and severity of the violation and, if you are a director, a request 
that you resign from the Board of Directors. Any determination regarding whether an associate has 
violated this Code will be based upon the facts and circumstances of the particular situation. If you 
are accused of violating this Code, you will be given an opportunity to present your version of the 
events at issue prior to any determination of appropriate discipline. Conduct that violates applicable 
criminal and civil laws could also subject you to personal fines and/or imprisonment.  

Investigations and Litigation 

If it is necessary for First Citizens or outside parties to undertake investigations into possible 
violations of law, regulations, or of FCB policies, standards, or procedures to which you are 
subject, associates are expected to answer inquiries truthfully and to disclose all potentially 
relevant facts. Knowingly withholding pertinent information, making a false accusation or statement 
to an investigator, or interfering or refusing to cooperate in a First Citizens’ investigation will be 
considered a violation of this Code.  
 
If you are subpoenaed to act as a witness at a trial or deposition on behalf of First Citizens or in a 
matter involving FCB, promptly follow the instructions found on the Bank’s Internal Resource and 
Information Site (IRIS) at Legal Central for forwarding legal notices and notify your manager, who 

will engage Human Resources and others as necessary.  

Waivers 

Any waiver of this Code for First Citizens’ directors who are also associates, Financial Officers (as 
defined in First Citizens’ Financial Officers Code of Ethics), and other executive officers must be 
approved by the Board of Directors in writing and must be promptly disclosed if required by an 
applicable law or rule. Waivers of this Code for other Associates may be made only by our Chief 
Risk Officer and will be reported to our Audit Committee. The Board of Directors and First Citizens’ 
shareholders expect full compliance with the provisions of and principles within this Code and, 
accordingly, waivers to the Code's directives are not likely to be granted. 

https://fcbprod.service-now.com/hrportal?id=kb_category&kb_category=3abc98dadbaf91108835c68913961910
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Work Environment 

Equal Employment Opportunity, Inclusion, Equity, and Diversity 

First Citizens is an equal opportunity and affirmative action employer, committed to providing equal 
employment opportunities to associates and applicants, and to maintaining an inclusive, equitable, 
and diverse workforce free of discrimination, harassment, retaliation, coercion, interference, and 
intimidation. First Citizens hires well-qualified people to perform the many tasks necessary to 
provide high quality products and services to our customers. An integral part of this process is to 
provide equal employment opportunity for all persons by administering recruitment, hiring, training, 
promotion, compensation, benefits and privileges of employment, appointments for advancement 
(including upgrading and promotion), transfers, relocations, social and recreation programs, 
disciplinary actions, and terminations of employment (including layoffs and recalls) for all 
associates without discrimination because of race (including traits historically associated with race, 
such as hair texture and protective hairstyles), color, religion, national origin, sex, age, disability, 
protected veteran status, sexual orientation, gender identity, genetic information, military 
membership, application, or obligation, or any other legally protected status established by 
applicable federal, state, or local laws. To further the principle of equal employment opportunity at 
First Citizens, all employment decisions are based only on valid job-related requirements. For full 
details, refer to the Equal Employment Opportunity and Affirmative Action Policy, and Inclusion, 
Equity & Diversity Standards in the Human Resources Policies & Standards Manual on IRIS. 

Anti-Harassment 

First Citizens prohibits any form of sexual or other unlawful harassment involving any of its 
associates in the employment relationship. Harassment, discrimination, retaliation, coercion, 
interference, or intimidation of an associate due to the associate’s race (including traits historically 
associated with race, such as hair texture and protective hairstyles), color, religion, national origin, 
sex, age, disability, protected veteran status, sexual orientation, gender identity, genetic 
information, military membership, application, or obligation, protected activity (e.g., opposition to 
prohibited discrimination), or any other legally protected status established by applicable federal, 
state, or local laws, or that of an associate’s relatives, friends, or connections, is strictly forbidden. 
This prohibition covers not only the relationships between associates of the Bank, but also each 
associate’s relationships with Bank customers, vendors, or with employees of other companies 
encountered in the course of performing the duties of the associate’s job. For full details, refer to 
the Sexual and Other Unlawful Harassment Policy and Standards in the Human Resources 
Policies & Standards Manual. 

Anti-Retaliation 

First Citizens prohibits any retaliation against any associate who, in good faith, seeks help or 
reports known or suspected violations of this Code or any other policy or standard to which they 
are subject. Any reprisal or retaliation against an associate because the associate, in good faith, 
sought help or filed a report will be subject to disciplinary action up to, and including, an unpaid 
disciplinary leave or immediate termination of employment. Retaliation is any negative action that 
would deter a reasonable associate from making a complaint. Retaliation may include demotion, 
discipline, firing, salary reduction, a negative performance evaluation, a change in job assignment, 

http://intranet.fcb.com/hr/hrportal/hrhelp/HRPM_FirstCitizens.pdf
http://intranet.fcb.com/hr/hrportal/hrhelp/HRPM_FirstCitizens.pdf
http://intranet.fcb.com/hr/hrportal/hrhelp/HRPM_FirstCitizens.pdf
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or a change in shift assignment, among other things. Retaliation can also include hostile behavior 
or attitudes. If you believe that you are the subject of retaliatory action for having reported a matter 
under this Code or any other policy or standard to which you are subject, you should promptly 
report the matter following the procedures in this Code so that it can be investigated and 
addressed promptly and appropriately. Submitting reports that you know to be false or to lack any 
basis is improper conduct, not in good faith, and is not protected. For full details, refer to the 
Sexual and Other Unlawful Harassment Policy and Standards in the Human Resources Policies & 
Standards Manual.  

Weapons-Free Workplace 

First Citizens provides a safe, healthy, and secure environment for associates, non-employee 
workers as defined in the HR Policies and Standards Manual, vendors, customers, and other 
individuals who visit our workplaces. As such, First Citizens is a weapons-free workplace and you 
are not permitted to bring weapons into Bank facilities. Such weapons or devices include but are 
not limited to all types of firearms, knives, dangerous chemicals, explosives including blasting caps, 
chains, and other objects carried for the apparent purpose of injuring or intimidating others. For full 
details, refer to the Safe Workplace Standards in the Human Resources Policies & Standards 
Manual. 

Guidance 

1. Comply with All Laws, Regulations, and First Citizens’ Policies, Standards 

and Procedures 

1.1 In General 

You are responsible for understanding and obeying all laws, regulations, policies, standards, and 
procedures to which you are subject and that govern your actions within and for First 
Citizens. Strict attention to and compliance with federal and state laws and regulations applicable 
to the financial services business, as well as ethical business conduct rules and regulations, such 
as the federal Bank Secrecy Act, are REQUIRED to protect you and First Citizens.  
 
First Citizens is also subject to applicable antitrust laws that are designed to protect consumers 
and competitors against unfair business practices and to promote and preserve competition. These 
laws are complex and vary based on the particular circumstances. Among the activities that are 
clearly identified as violations of law, are agreements with competitors to fix prices or divide or 
allocate customers, markets or territories for competing products or services. You should consult 
your manager, Human Resources, or the Legal Department whenever any questionable activity 
comes to your attention or whenever you are unsure if contemplated activities are subject to 
applicable competition laws. 
 
Sources for information about applicable laws and regulations include, but are not limited to, your 
manager, First Citizens’ policies, standards, and procedures to which you are subject, and job-
related training. In addition, First Citizens provides compliance training courses designed to 
educate you on your responsibilities under applicable laws, regulations, and FCB policies, 
standards, and procedures to which you are subject. 

http://intranet.fcb.com/hr/hrportal/hrhelp/HRPM_FirstCitizens.pdf
http://intranet.fcb.com/hr/hrportal/hrhelp/HRPM_FirstCitizens.pdf
http://intranet.fcb.com/hr/hrportal/hrhelp/HRPM_FirstCitizens.pdf
http://intranet.fcb.com/hr/hrportal/hrhelp/HRPM_FirstCitizens.pdf
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Announcements regarding mandatory compliance training courses are published on IRIS and 
emailed directly to the assigned associate. Completion of required training is a part of each 
associate’s Your Performance Path (YPP) process, and a key accountability in the execution of 
your job accountabilities. Failure to complete required training in a timely manner may result in 
disciplinary action, up to and including, termination of employment. 

1.2 Federal Criminal Laws 

Unless deemed to be de minimis, any person who has been convicted of, or who has agreed to 
enter into a pretrial diversion or similar program in connection with, a criminal offense involving 
dishonesty, a breach of trust, or money laundering (covered offenses) is prohibited by the Federal 
Deposit Insurance Act (the Act) from participating in the affairs of First Citizens without the prior 
written consent of the Federal Deposit Insurance Corporation (FDIC). The Act’s prohibitions also 
apply to crimes involving the writing of a bad check, as well as the illegal manufacture, sale, or 
distribution of controlled substances (covered drug offenses). 
 
In addition, there are numerous federal criminal laws that regulate your conduct because you are 
employed by a financial institution. Each of these laws is set forth in the United States Criminal 
Code (cited below). The penalties associated with a violation of these laws often include 
imprisonment and large monetary fines. The following list includes some, but not all, of the 
prohibited activities: 

• Receiving a thing of value with the intent to influence, be influenced, or be rewarded (e.g., 
kickbacks, bribes) in connection with any transaction or business of First Citizens (18 
U.S.C. §215); 

• Bribing any public official, including elected representatives, jurors, and employees of any 
department or agency of the federal government, or making a corporate political 
contribution in First Citizens’ name or by using FCB assets (18 U.S.C. §201); 

• Bribing any foreign official, including any foreign political party or any candidate for foreign 
political office, to assist in obtaining or retaining business (15 U.S.C. §78dd–1); 

• Perpetrating any theft, embezzlement, or willful misapplication of First Citizens’ assets, FCB 
funds, or funds entrusted to FCB (18 U.S.C. §656); 

• Making a false statement, including overvaluing land, property, or other security or falsifying 
or concealing a material fact (18 U.S.C. §§1001, 1007, 1014); 

• Making false entries, reports, or statements including material omissions to First Citizens, 
bank examiners, or others (18 U.S.C. §1005); 

• Loaning money or extending credit to a bankrupt or fictitious entity, or upon collateral of 
such entity (FDIC – 12 C.F.R. §337); 

• Making reckless or unauthorized extensions of credit (FDIC – 12 C.F.R. §337); 

• Perpetrating any type of fraud, such as bank, mail, computer, etc. (18 U.S.C. §§1029, 1030, 
1341, 1343, 1344); 

• Money laundering (18 U.S.C. §1956); 

• Violating the Secure and Fair Enforcement for Mortgage Licensing Act (SAFE Act) (12 
U.S.C. §51); 

• Failing to report any criminal act prohibited by federal or state law (18 U.S.C. §4);  

• Conducting First Citizens’ business in an unfair, deceptive, or abusive manner (12 U.S.C. 
§5531); and 
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• Perpetrating prohibited transactions and other dealings with sanctioned countries, entities 
or individuals that are not authorized by the Office of Foreign Assets Control (OFAC) (31 
C.F.R 501). 

 
This list is not all-inclusive. If you have questions regarding the laws that regulate your conduct as 
an associate of First Citizens, contact your manager or Human Resources. 

1.3 Other Criminal, Dishonest or Fraudulent Acts, and Arrests 

Dishonest and fraudulent acts encompass many types of actions, including, but not limited to, 
writing worthless checks, theft, tax evasion, forgery, perjury, misuse First Citizens’ assets, 
embezzlement, falsification of documents, and breach of trust. Any type of dishonest or fraudulent 
act or public actions resulting in an arrest, whether or not resulting in a criminal conviction, are 
detrimental to First Citizens’ integrity. 
 
You must immediately notify your manager and Human Resources if: 

• You are charged with or arrested for writing a bad check, a covered drug offense, or any 
dishonest or fraudulent act(s), including without limitation those listed above; 

• You are arrested or issued a citation for any reason (other than a minor traffic offense), 
including, but not limited to: driving while intoxicated (DWI)/driving under the influence 
(DUI), assault, domestic issues, and/or violation of any other federal or state criminal laws, 
and you are out on bail or on your own recognizance pending trial;  

• You plead “no contest” to or are convicted of any criminal offense other than a minor traffic 
offense (an example of a minor traffic offense is a speeding ticket); or  

• You enter into a pretrial or presentencing diversion or similar program relating to criminal 
charges that are pending against you for writing a bad check, a covered drug offense, or 
any dishonest or fraudulent act(s), including without limitation those listed above. Such 
programs include entering into a program or an agreement where the charges against you 
will be dismissed or no final judgment will be entered against you if you pay certain court 
costs, fines, or restitution, perform community service, pay a worthless check, or satisfy 
other specific conditions. 

 
Your failure to report the above actions in a timely manner or attempting to conceal such actions 
may result in disciplinary action up to, and including, an unpaid disciplinary leave or immediate 
termination of employment. You may also have disclosure obligations with certain registration or 
licensing agencies (e.g., Nationwide Multistate Licensing System & Registry (NMLS) for SAFE Act 
registration). Your failure to disclose information may result in disciplinary action up to, and 
including, an unpaid disciplinary leave or immediate termination of employment.  

1.4 First Citizens’ Policies, Standards and Procedures 

You are responsible for understanding and following all First Citizens’ policies, standards, and 
procedures to which you are subject, both FCB-wide, and those specific to your function or 
department. FCB-wide policies and standards can be found on IRIS (Manuals & Policies). If you 
need assistance obtaining or understanding policies, standards, or procedures specific to your 
department, area or job, contact your manager. 
 

https://intranet.fcb.com/manuals_policies/index.shtml
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You are responsible for handling customer complaints, disputes, and inquiries in accordance with 
First Citizens’ Customer Complaints Standards. These standards are located on IRIS (Manuals & 
Policies > Compliance). 

2. Maintain Integrity 

2.1 In General 

As used in this Code, "integrity" means possessing and steadfastly adhering to principles of 
honesty, reliability, courtesy, accuracy, confidentiality, and trustworthiness. Associates are 
expected to act with integrity in all matters and protect and maintain the First Citizens’ integrity and 
reputation at all times.  

2.2 Confidentiality and Privacy of Information 

We safeguard information. First Citizens’ Information Security team established a data 
classification framework based on level of sensitivity and the impact to First Citizens should certain 
information be disclosed, altered, or destroyed without authorization.  
 
For full details about data classification at First Citizens, refer to the Data Classification and 
Handling Standards on IRIS (Manuals & Policies > Information Security). For the purposes of this 
Code, information that is considered non-public must be safeguarded in accordance with 
applicable laws, regulations, and with First Citizens’ policies and standards to which you are 
subject.  
 
You must not access, disclose, or use non-public information concerning First Citizens, its 
customers, suppliers, vendors, or anyone doing business with FCB unless there is a business 
need to do so and you have appropriate authorization. Your responsibilities regarding non-
public information include, but are not limited to, the following: 

• Know how to classify information and obtain clarification when in doubt;  

• Use information only for its intended use in carrying out your duties as a First Citizens 
associate; 

• Do not send non-public information to your personal email address; 

• Obtain approval from your manager before disclosing information, where not otherwise 
authorized by First Citizens’ policies and standards to which you are subject;  

• Reveal information only to authorized persons when the information is essential for them to 
perform their jobs and you are authorized to do so;  

• Do not use information for unauthorized purposes, such as for your personal advantage or 
to provide advantage to others; and 

• Unless otherwise permitted, do not take photos/videos on First Citizens’ property in an area 
where non-public information of First Citizens or its vendors, affiliates, partners, 
competitors, or customers may potentially be exposed. 

 
Safeguarding and protecting non-public information are continuing obligations, even after you are 
no longer employed by First Citizens. When you leave First Citizens’ employ, you must 
immediately do the following regarding non-public information: 

http://groups.fcbint.net/sites/iris-documents/manualspolicies/Consumer-Complaints-Disputes-Inquiries-Standards-July-12-2018.pdf
http://intranet.fcb.com/manuals_policies/index.shtml
http://intranet.fcb.com/manuals_policies/index.shtml
http://intranet.fcb.com/manuals_policies/index.shtml
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• Return to First Citizens all records or files in any format, whether written, printed, or 
electronic (including all originals and any copies or other reproductions), and all lists, 
summaries, compilations, extracts, or other representations of information, in your 
possession or control; 

• Permanently delete any information electronically stored on any personal devices; and 

• Not use information for your own personal benefit or for the benefit of any third party. 
 
Nothing in this Code is intended to or shall interfere with your right to report possible violations of 
law, to file a charge with, or participate in any investigation or proceeding conducted by a federal, 
state or local government agency, nor shall this Code prohibit you from cooperating with any such 
agency in its investigation or from making other disclosures that are protected under the 
whistleblower provisions of applicable federal or state law or regulation. Similarly, you are hereby 
notified that, pursuant to the Defend Trade Secrets Act of 2016 (DTSA), you will not be held 
criminally or civilly liable under any federal or state trade secret law for the disclosure of a trade 
secret that: (a) is made (i) in confidence to a federal, state, or local government official, either 
directly or indirectly, or to an attorney; and (ii) solely for the purpose of reporting or investigating a 
suspected violation of law; or (b) is made in a complaint or other document that is filed under seal 
in a lawsuit or other proceeding. In connection with the immunity afforded under the DTSA, if you 
file a lawsuit against First Citizens for retaliation in connection with your report of a suspected 
violation of law, you may disclose a trade secret to your attorney and use the trade secret 
information in the court proceeding; provided that you (a) file any and all documents containing 
the trade secret under seal; and (b) do not disclose the trade secret, except pursuant to court 
order.  
 
First Citizens has several policies and standards that describe these confidentiality obligations in 
more detail, including applicable privacy, information security, and social media policies and 
standards. All of these policies and standards can be found on IRIS (Manuals & Policies).  

2.3 Acceptable Use 

Computers, telephones and all other First Citizens’ technology resources (e.g., email and other 
messaging systems, internet, hardware, software, network systems, etc.) are intended for business 
use only; however, limited personal use is allowed (e.g., web shopping during lunch) provided 
usage complies with the Acceptable Use Standards and Human Resources policies. 
 
While using these technology resources, you should have no expectation of privacy as 
technology usage is subject to monitoring to detect and prevent misuse, except as otherwise 
required by applicable law. 
 
For full details about acceptable use of technology at First Citizens, please see the Acceptable Use 
Standards. 

2.4 Communications with the Media and the Public 

First Citizens subscribes to best practices in its public disclosures and external communications. 
The Brand & Communication Strategy department, with review from Compliance, Legal and 
Investor Relations as appropriate, must approve all press releases and public statements produced 
on behalf of First Citizens prior to their distribution.  

https://intranet.fcb.com/manuals_policies/index.shtml
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Brand & Communication Strategy is responsible for First Citizens’ relationships with the media and 
the public. In the event you are contacted by a reporter to speak on behalf of First Citizens, please 
take down their name, phone number, email address and the media outlet from which they are 
calling. Indicate to them that someone from First Citizens’ corporate office will contact them to 
provide a response to their question(s). Promptly email that information to First Citizens’ Brand & 
Communication Strategy team.  
 
First Citizens’ Investor Relations team is responsible for First Citizens’ relationships with analysts, 
securities market professionals, institutional investors and large shareholders. Refer all inquiries 
regarding First Citizens from analysts, securities market professionals, institutional investors or 
large shareholders, without comment, promptly to the Investor Relations team.  

2.5 Marketing and Advertising 

All marketing and advertising activities relating to product and service offerings, regardless of the 
media in which such marketing and advertising will appear, must be referred to and handled by the 
Brand & Communication Strategy department. This includes, but is not limited to, any and all 
marketing and advertising materials that will be placed in all types of media. 

2.6 Insider Trading 

As an associate, you must never engage in investment practices that violate securities laws or 
regulations or First Citizens policies, or are otherwise illegal, improper, or unethical. You are 
subject to various securities laws that apply to transactions in securities. If you violate those laws, 
you could be subject to severe civil and criminal penalties. The information below is provided in an 
effort to prevent violations of the various securities laws (both intentional and unintentional), to 
protect you, as well as First Citizens, from legal penalties for violations, and to protect FCB’s 
reputation in the communities we serve. 
 
Certain terms used in this Code are defined as follows: 
 
Affiliates include your immediate family members who reside with you, anyone else who lives in 
your household, any family members who do not live in your household but whose transactions in 
Securities are directed by you or are subject to your influence or control, and business or other 
entities (including corporations, limited liability companies, partnerships, trusts, and estates) with 
respect to which you are a director, officer, member, partner, large equity owner, or trustee, or of 
which you otherwise have control. 
 
Insider Trading means the purchase or sale of Securities by a person when in possession or aware 
of MNPI. 
 
Material Nonpublic Information (MNPI) means information that a reasonable investor would 
consider important in making a decision to buy, hold or sell securities and that is not available to 
the general public. Any information that could be expected to affect a company’s stock price, 
whether it is positive or negative, should be considered material. In order for information to be 
considered public, it must be widely disseminated in a manner making it generally available to 
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investors through a press release, print, broadcast or electronic media or a report filed with the 
U.S. Securities and Exchange Commission. 
 
Securities means any securities, including any class of stock, depositary shares, debt securities or 
any other type of securities of an issuer, including First Citizens BancShares, or derivatives of such 
securities.  
 
Tipping means an Insider’s disclosure of MNPI to another person who then buys or sells the 
Securities on the basis of that information. 

Transactions in First Citizens’ Stock 

If you are aware of MNPI, you and your Affiliates are prohibited from, directly or through any other 
persons or entities, buying or selling Securities of First Citizens BancShares, or engaging in any 
other action to take personal advantage of that information. If you are ever in doubt as to whether 
you possess MNPI, you should not buy or sell such Securities of First Citizens Bancshares without 
consulting with the Legal Department. If you are a director or executive officer or you have been 
notified by the Compliance Officer that you are a “Restricted Person,” you must comply with the 
additional restrictions in First Citizens’ Insider Trading Policy for Directors, Officers and Other 
Restricted Persons.  

 
Additionally, if you are involved in investments for First Citizens’ own investment account or any 
customer's investment account and you receive any MNPI related to or affecting investment 
decisions within these accounts, you must immediately notify your manager, who will engage the 
Legal Department, and cease participation in any investment decisions concerning these accounts. 
 
To prevent unintentional receipt of MNPI, associates directly involved with customers’ investments 
or fiduciary account administration, must not have access to First Citizens’ credit files or other 
information containing non-public information regarding customers which issue publicly-traded 
Securities. Associates who are employed in organizations registered as broker dealers and other 
designated associates are subject to additional restrictions contained in the First Citizens 
Securities Trading Policy for Specified Broker Dealer and Other Designated Personnel, First 
Citizens Investor Services Code of Ethics and Conduct or First Citizens Asset Management Code 
of Ethics and Conduct, as applicable to those associates. 

Transactions in Other Companies’ Stock 

If, in the course of your employment with or service to First Citizens, you become aware of MNPI 
relating to any other company with which First Citizens does business or may potentially do 
business (such as an acquisition target), you and your Affiliates are prohibited from, directly or 
through any other persons or entities, buying or selling that other company’s Securities, or 
engaging in any other action to take personal advantage of that information. 

Tipping and Disclosure of MNPI 

You are prohibited from disclosing or communicating MNPI regarding First Citizens or any other 
company with which we do business (or may potentially do business, such as an acquisition 
target). Also, you must notify your manager and the Legal Department of any request or demand 
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by any party for the disclosure or use of MNPI that is in any way connected with First Citizens or 
your employment with or service to FCB. 
 
Disclosures of MNPI often are unintentional and Tipping charges can result from inadvertent 
disclosures as well as from intentional acts. For example, whenever you discuss First Citizens’ 
business with persons outside FCB, or even with other associates, you could inadvertently 
communicate MNPI or provide information from which someone may infer MNPI.  

Additional Information 

If you have a question regarding Insider Trading or its application to any proposed transaction, or 
the laws that apply to your transaction, please contact the Legal Department. The law generally 
does not include exceptions to the Insider Trading and Tipping rules, and such rules apply to your 
transactions in Securities even after your employment or other service with First Citizens 
terminates. If you are in possession of MNPI when your employment or other relationship with First 
Citizens terminates, you may not trade in the Securities, and you may not communicate that 
information to others, until the information has become public or otherwise no longer constitutes 
MNPI.  

2.7 First Citizens’ Records and Financial Reporting  

First Citizens must have honest and accurate information to ensure responsible business decisions 
and to meet its disclosure obligations to its shareholders and regulators. First Citizens is committed 
to ensuring full, fair, accurate, timely, and understandable disclosures in any periodic reports that it 
submits to any regulatory agencies and in its public communications. Accordingly, First Citizens’ 
books and records must: 

• Be accurately maintained;  

• Accurately reflect First Citizens’ financial position, results of operations, and cash flows; and  

• Conform to both applicable legal requirements and First Citizens’ internal controls and 
procedures. 

 
You must ensure that First Citizens’ records for which you are responsible (including records of 
sales results, expense reports, and compensation) fully and accurately disclose the underlying 
facts. First Citizens’ records also include time and attendance records, expense reports, and 
submissions such as benefits claim forms and resumes/applications, etc. Any intentional 
manipulation or misrepresentation of information in, or omission of material information from, First 
Citizens’ records is prohibited. All First Citizens’ records must be maintained in accordance with the 
applicable records management policies and procedures located on IRIS (Manuals & Policies > 
Compliance). All transactions with which you are involved must be properly and accurately 
recorded.  

 
2.8 Repossessions, Foreclosures and Other Sales by First Citizens 
 
In the normal course of its business, First Citizens may engage in the buying or selling of real 
estate or personal property in connection with foreclosures or repossessions or in its capacity as 
trustee, executor, or in some other fiduciary capacity where FCB is acting in a position of trust for 
another. 
 

http://intranet.fcb.com/manuals_policies/index.shtml
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To avoid any question of First Citizens’ integrity in conducting those transactions, sales to or 
purchases from associates and/or members of their immediate families are generally prohibited. 
You may not knowingly, directly or indirectly, buy or sell any property from or to any estate, trust, or 
other fiduciary relationship administered by First Citizens, including, but not limited to, purchases at 
an estate sale or foreclosure by FCB. Exceptions may be made in situations where no undue 
advantage arises from the associate’s, and/or members of their immediate families, association 
with First Citizens and prior approval has been obtained. 
 
Also, your obligation to maintain the confidentiality of customer information means that you cannot 
share information relating to sales or purchases of property conducted by First Citizens with 
anyone, including immediate family members. You must not otherwise place anyone in an 
advantageous position in the direct or indirect purchase or sale of property or goods from or to any 
estate, trust, or other fiduciary relationship administered by First Citizens. 

2.9 Management of Personal Finances 

First Citizens requires you to manage your personal finances in a satisfactory manner. First 
Citizens’ associates are expected to maintain a reputation for wise management of their personal 
financial affairs, including the prompt payment of financial obligations and the avoidance of debt 
that exceeds the ability to repay. Failure to adhere to sound financial practices by promptly meeting 
all financial obligations with First Citizens to avoid overdrafts, loan deficiencies and similar debt 
may lead to disciplinary action up to and including termination of employment. 
 
If you fail to meet your financial obligations to First Citizens, before FCB charges off your 
account(s), you will receive notifications from FCB regarding the impending charge-off. If you are 
contacted regarding a past due or charged-off account, you are required to work with First Citizens 
to make arrangements to satisfy the debt. Unless otherwise required by law, charge-offs due to 
failure to make timely payment arrangements and/or failure to keep payment arrangements may 
result in disciplinary action up to and including termination of employment. 

3. Avoid Conflicts of Interest 

3.1 In General  

As used in this Code, a conflict of interest means a situation or activity that could compromise, or 
appear to compromise, your judgment, objectivity, or effectiveness in the performance of your 
duties with First Citizens.  
 
Conflicts of interest, whether real or perceived, can undermine the trust and confidence of our 
customers, vendors and suppliers, the public, and our fellow associates. Whether or not a conflict 
of interest exists or will exist can be unclear. You must avoid any activity or situation that involves, 
or appears to involve, a conflict of interest. 
 
A conflict of interest may arise from your relationships with vendors or other service providers. If 
you have discretionary authority to approve or award offers, contracts, and commitments to 
suppliers of goods or services as a part of your job, you must do so based on objective business 
standards and avoid any real or perceived favoritism. 
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A conflict of interest may also arise when your personal activities and relationships with immediate 
family members, friends, coworkers, etc. interfere, or appear to interfere, with your ability to act in 
the best interest of First Citizens. 
 
Note that there may be industry-specific exceptions to certain requirements, and associates 
working in particular areas of First Citizens may be subject to additional requirements, particularly 
in the case of registered associates. 
 

3.2 Using Position for Personal Gain 
 
You must manage your personal and business affairs to avoid situations that cause, or appear to 
cause, a conflict of interest between your self-interest and your duty to First Citizens. You and your 
immediate family must not be involved in any situation that is or may appear to be self-dealing. 
 
Self-dealing means using your employment or position for personal gain, to advance personal 
interests, or to obtain favors or unauthorized benefits for yourself or any other person. You must 
not attempt to influence any First Citizens’ transaction for yourself or on behalf of an immediate 
family member. Some examples of situations that are self-dealing include, but are not limited, to 
the following: 

• Accepting an opportunity that is presented to you because of your position with First 
Citizens that is not generally available to others; 

• Receiving preferential treatment because of your position with First Citizens (for example, a 
preferential discount or service from a FCB customer, vendor, or supplier when doing 
personal business); 

• Participating in the decision-making with regard to a loan or other First Citizens’ service for 
an immediate family member or friend from which you or the immediate family member or 
friend derive personal gain (for example, any form of reward or compensation);  

• Selling assets (items of value) to or purchasing assets from First Citizens; and 

• Accepting personal fees or commissions for any transaction on behalf of First Citizens 
unless specifically authorized to do so.  

3.3 Activities Detrimental to the First Citizens’ Business 

You must avoid engaging in activities that place you in competition with or which are otherwise 
detrimental (directly or indirectly) to First Citizens’ business. Examples of activities that are 
considered inappropriate include, but are not limited to, the following: 

• Using your position to prevent or hinder First Citizens from lawfully competing with others; 

• Lending money or providing any service personally that First Citizens normally provides to 
customers or prospective customers; 

• Diverting business or personnel away from First Citizens;  

• Pursuing a business opportunity in your individual capacity that you discovered or was 
presented to you through the use of corporate property or information or because of your 
position with First Citizens without first presenting the opportunity to FCB; 

• Adversely impacting the reputation of First Citizens; 

• Otherwise improperly profiting, directly or indirectly, at First Citizens’ expense (i.e., using 
First Citizens’ resources, products, or services); and  
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• Obtaining or holding an active license as a real estate broker or agent or an insurance 
broker or agent, unless authorized or required to do so as part of your job responsibilities. 

 

3.4 Borrowing and Lending Money 

Certain restrictions on your borrowing and lending activities are necessary in order to avoid a 
conflict of interest or the appearance of a conflict. The restrictions in this section do not apply to 
borrowing/lending activities that you officially carry out for First Citizens as part of your specific job 
responsibilities. 
 
The following restrictions apply to any advance of money to you, or by you, for your or another's 
benefit, with the express or implied understanding that a debt is created and the money is to be 
repaid, whether with or without interest. 
 
You may NOT: 

• Borrow from any other financial institution at a preferential rate that is offered to you 
because of your position with First Citizens; or 

• Borrow from or lend to First Citizens’ customers, prospective customers, suppliers or 
vendors, or any person or company doing business with FCB. 

 
You MAY: 

• Borrow/lend as part of your specific job responsibilities for First Citizens; 

• Borrow from or lend to an immediate family member (from a personal perspective, separate 
and independent from any activities that you carry out as a First Citizens associate); and 

• Borrow from a lender if the lender is engaged in the business of lending, the loan is made in 
the usual course of the lender’s business, and the loan is made on terms substantially 
similar to those offered to others under similar circumstances. 

 

3.5 Personal Investments; Disclosure of Material Interests 
 
For purposes of this Code, the term material interest means:  
 

• For publicly traded companies: (i) owning, directly or indirectly, 5% or more of any class of 
voting securities of a business entity; or (ii) serving in any official capacity with the entity.  

• For closely-held or privately-held companies or other business arrangements:  
(i)  An ownership interest representing 5% or more;  
(ii)  Voting authority of 5% or more of any class of voting securities  
 (regardless of fair market value);  
(iii)  Control over the election of one or more managing members,  
 trustees, or directors; or  
(iv)  Controlling influence over the management of the entity’s policies.  

 
You may NOT: 

• Own a material interest in any business entity unless you provide written disclosure of your 
interest in the business and receive approval; 

• Invest in or otherwise own, directly or indirectly, collectively or individually, a material 
interest in any business of a known customer, supplier, borrower, or competitor without the 
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written disclosure and approval. This also applies to anyone living in your principal 
residence; 

• Service the account of any business that is a First Citizens customer if you and/or other 
person(s) living in your principal residence own, directly or indirectly, or collectively or 
individually, a material interest in the business, even if the material interest has been 
disclosed and approved; 

• Participate in any First Citizens-related decisions concerning business transactions with any 
business entity in which you have a material interest; or 

• Use your position as an associate of First Citizens to influence or affect any transactions or 
dealings regarding your personal investments or any entity in which you have a personal 
investment. Your participation in any personal investment must be undertaken solely in your 
individual capacity, and not in your capacity as an associate of First Citizens. 

 
Waivers: Written disclosure and approval are not required for: (i) you to own a material interest in 
a family business (that is, a business entity owned only by you and members of your immediate 
family) unless the family business is or becomes a supplier, customer, borrower, or competitor of 
First Citizens or you are or become actively involved in the day-to-day affairs of the family business 
or (ii) you own a material interest in an entity that only holds personal assets and is not used for 
business purposes.  
 
3.6 Outside Employment, Business Ventures and Positions  
 
First Citizens encourages you to participate in charitable, civic, or community activities outside FCB 
and also recognizes your choice to pursue outside personal business interests; however, your 
activities and interests outside FCB must not interfere with your mental or physical abilities to meet 
your responsibilities as an associate, cause a real or perceived conflict of interest, be incompatible 
with FCB policies and standards to which you are subject, cause harm to FCB's reputation, or 
violate applicable laws or regulations. Additionally, you may not participate as an expert in an 
Expert Network for the purpose of discussing any aspect of First Citizens’ business or industry. 
 
First Citizens expects that you will disclose the underlying facts and receive approval before 
engaging in any of the following activities: 

• Outside employment (paid or unpaid), including, for example, employment or internship with 
another entity, self-employment or sole proprietorship, or acting as an independent sales 
representative; 

• Outside business ventures (involvement or investment with one or more individuals, groups, 
or business entities), whether directly or indirectly, or as an active or passive participant, 
including for example, participation in your immediate family member’s business that is a 
First Citizens customer or owning real estate that is used for rental income. This is not 
intended to apply to ventures that are solely holding assets without a business purpose. For 
example, an LLC established with the sole purpose of ownership of property for personal 
use; or  

• Service as an officer or director of an entity or organization, or becoming a legal partner in a 
partnership or member of an LLC, whether for-profit or non-profit. This is not intended to 
apply to ventures that are solely holding assets without a business purpose. For example, 
an LLC established with the sole purpose of ownership of property for personal use. 
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If you participate in any of the above activities and the business, organization or entity 
involved is or becomes a customer of First Citizens, you must not: 

• Access that customer’s accounts or records using internal banking systems; 

• Personally process that customer’s transactions in your role at First Citizens. Another 
authorized First Citizens’ associate must service the customer’s accounts; 

• Process that customer’s transactions using external banking systems. If you are an owner 
or partner in an outside business venture that is a customer of First Citizens and you are on 
that entity’s business account or you are an authorized signer on the account for the entity, 
you may access the accounts and process transactions for that customer using external 
banking systems. 

• Participate in any decision-making regarding that customer or use your position with First 
Citizens to influence or affect any existing or future accounts, transactions or relationships 
with FCB involving that customer; 

• Personally transport funds between First Citizens and your outside employer or 
organization who is a customer of FCB or deposit funds on behalf of that employer or 
organization. However, if you are an owner or partner in an outside business venture that is 
a customer of First Citizens and you are on that entity’s business account or you are an 
authorized signer on the account for the entity, you may transport and deposit funds on 
behalf of that entity to be processed by another authorized FCB associate; 

• Reconcile the financial records of that customer; or  

• Have sole signing authority for transactions on behalf of that customer. 
 
If the business, organization, or entity is a current or prospective customer and you will be serving 
in a financial capacity, such as Treasurer, you must ensure that your duties in that role will not 
conflict with the limitations described above. You must have an official of that organization read 
and sign the Customer Acknowledgment of Roles and Responsibilities Concerning Bank Employee 
form available as a link on the applicable disclosure form located on the HR Portal (HR Information 
> Code of Ethics). 
 
As a benefit to First Citizens’ associates, FCB’s Premier Associate Banking program features free 
and discounted products and services. It is limited, however, to non-business transactions. You 
must not use Premier Associate Banking accounts for transacting business (e.g., deposits or other 
bank transactions in connection with self-employment, independent sales, etc.). You may, 
however, deposit paychecks obtained from another employer into your Premier Associate Banking 
accounts. 
 
Your participation in any of the activities described in this section is solely in your individual 
capacity, and not in your capacity as an associate of First Citizens.  

3.7 Political Activities and Contributions 

The use of First Citizens’ assets or name in connection with political activities is prohibited by law 
as well as FCB policy and standards. You must understand and follow the First Citizens’ Political 
Activities and Contributions Policy and Standards located in the Human Resources Policies & 
Standards Manual.  

3.8 Acting as Fiduciary for Another 

https://fcbprod.service-now.com/hrportal?id=kb_article&sys_id=752379e787ab19941628ba2e8bbb3505
http://intranet.fcb.com/hr/hrportal/hrhelp/HRPM_FirstCitizens.pdf
http://intranet.fcb.com/hr/hrportal/hrhelp/HRPM_FirstCitizens.pdf
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You may not personally serve in an active fiduciary or co-fiduciary capacity on behalf of another 
person outside your immediate family without written disclosure and approval. Personally refers to 
service as a fiduciary outside of your authorized role as a First Citizens associate. Fiduciary or co-
fiduciary refers to executor, administrator, financial guardian, trustee, agent, conservator, or 
attorney-in-fact, but does not include healthcare power of attorney. Approval of such a request 
does not imply that you are serving at the direction or request of First Citizens. 
 
If you or an immediate family member personally serves in an active fiduciary or co-fiduciary 
capacity for a customer of First Citizens, including a customer who is an immediate family member, 
you must advise your manager and ensure that appropriate documentation (e.g., power of 
attorney, etc.) is on file with FCB.  
 
If you or an immediate family member personally serves in an active fiduciary or co-fiduciary 
capacity on behalf of another person (even if that person is an immediate family member) who is or 
becomes a customer, you must not service that customer's account nor participate in decision-
making with regard to any existing or future accounts of that customer.  

3.9 Conducting Banking Transactions for Self or Family 

You may not sign checks on, or withdraw funds from, any account unless you are a party to the 
account or have other proper authority to transact business on the account (e.g., a valid power of 
attorney). 
 
You may not personally process transactions (including opening an account) for yourself, your 
immediate family members, or for any account on which you have signing authority. Processing 
transactions includes, but is not limited, to running a transaction in Proof of Deposit (POD), the 
teller systems, account opening systems, and performing account maintenance. You may not 
approve overdrafts, run credit reports, reverse or waive fees, or add services on your own accounts 
or your immediate family members’ accounts.  
 
You may bring deposits to First Citizens on behalf of an immediate family member and present the 
items at the customer service window for deposit to the proper account, even if you are not a 
payee on the check or authorized to sign on the account, but you may not process the deposit 
yourself. Another authorized First Citizens’ associate must take the deposit and independently 
process it. 
 
You may cash a check at the customer service window that is payable to an immediate family 
member if the check has been properly endorsed by the payee for payment (as opposed to being 
endorsed for deposit only) and by you, but you may not process the transaction yourself. Another 
authorized First Citizens associate must take the check and independently process its payment.  

3.10 Receiving Inheritances from Customers 

You may not accept, directly or indirectly, any inheritance (e.g., money, property, legacy, etc.) from 
any First Citizens’ customer or the immediate family of a customer, unless: 

• The person giving you the inheritance is your immediate family member; or  

• The inheritance is based on obvious family or personal relationships (such as a personal 
relationship established outside of work and unrelated to First Citizens’ business), and it is 
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clear that the inheritance stems from those relationships rather than the customer's 
relationship with First Citizens.  

 
If you know or learn of a proposed inheritance to you from a customer who does not have an 
obvious family or personal relationship with you or your immediate family, you must provide written 
disclosure and it will be determined what appropriate actions, if any, are necessary, including, but 
not limited to, asking the customer to change the inheritance. In no case may you accept the 
inheritance without written disclosure and approval. 

3.11 Gifts, Fees, and Entertainment 

Definitions 
As used in this Code, the terms gift or thing of value include, but are not limited to, the following: 

• An extension of credit at a favorable rate; 

• Goods or services given free or at a reduced cost; 

• Cash, checks or other cash equivalents (for example, a gift card if some or all of the value 
of the card can be redeemed for cash); 

• Securities, property, or an interest in property;  

• Use of another's property for your own purposes; and 

• Meals, refreshments, entertainment, travel, or accommodations (or related expenses). 
 
“Business partners” are defined as existing or prospective FCB customers, associates, vendors, 
suppliers, or anyone else doing business with FCB. 
 
Scope  
The restrictions and guidelines in this section apply to the giver as well as the receiver, and to your 
immediate family members, as well as yourself.  

 
Guidelines for Exchange of Gifts or Things of Value 
You are prohibited by federal law and this Code from seeking, accepting, offering or giving, to or 
from anyone, a gift or thing of value, either directly or indirectly, with a corrupt intent, such as to 
reward or influence you or others in connection with any business of or related to First Citizens. 
Doing so may result in personal fines, imprisonment, disciplinary action up to, and including, an 
unpaid disciplinary leave or immediate termination of your employment with First Citizens, and/or, 
loss of employment eligibility with any other financial institution. Even when there is no corrupt 
intent or intent to reward or influence you or others in connection with First Citizens’ 
business, a risk of a conflict of interest exists if gifts or things of value are exchanged with 
business partners. Before offering a gift to a customer or business partner, it is advisable to 
determine whether it is permissible to accept a gift under that entity’s own policies. Special caution 
must be exercised if the recipient has direct or indirect decision-making responsibility over an 
anticipated or pending decision that will affect First Citizens’ interests. 
 
Guidelines for exchange (e.g., seeking, accepting, offering, or giving) of gifts or things of value 
between the business partners identified above, are as follows: 
 

• Gifts or Things of Value in Exchange for Services or Information:  
o You must not accept or solicit for yourself or for a third party any gift or thing of 

value from anyone in return for any business, service, or proprietary or confidential 
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information maintained by First Citizens, including performing your duties as a First 
Citizens associate for business partners.  

o You must not give or accept any gift or thing of value that could reasonably be 
construed as a bribe, kickback, or illegal payment.  

o You must not accept cash or a cash equivalent (e.g., gift cards which can be 
exchanged for cash) in any amount from business partners. 

 

• Gifts for Special Occasions Only:  
o Gifts having a value not exceeding $100 are acceptable when related to commonly 

recognized personal events or occasions, such as a promotion, new job, wedding, 
retirement, holidays, or birthday, including gift cards which cannot be exchanged for 
cash (e.g., Amazon, retail stores, restaurants).  

o No FCB associate may accept from, or give to, any business partner, gifts with an 
aggregate value greater than $100 in any calendar year.  

o Gifts of cash or cash equivalents (e.g., cash, stored value cards, American Express, 
VISA, or MasterCard) may not be accepted for any amount.  

 

• Workplace Gifts: Gifts of food or beverages that are not easily returned are acceptable if 
they are given in connection with an occasion when gifts are customary (e.g., holidays) are 
not excessive, and are shared among members of an associate’s department or group. 
Typically, these items are delivered to and shared in the workplace. 

 

• Entertainment: To avoid even the appearance of a conflict of interest, invitations, tickets or 
other offers from existing or potential First Citizens’ customers, vendors, or suppliers that 
are purely entertainment and do not advance the business relationship are discouraged. 
For example, neither you nor your immediate family members should accept tickets or 
accommodations for an event from a client or vendor if the giver will not be present and/or 
the event is for entertainment purposes only. 

 

• Meals/Travel: The provision of or payment for meals, refreshments, accommodations, or 
travel arrangements is permitted if: (A) they are of reasonable value; (B) they are provided 
in the course of a meeting or other occasion, the purpose of which is to hold bona fide 
business discussions or to foster better business relations; and (C) the expense would be 
paid by First Citizens as a reasonable business expense if not paid by another party. 
Consider that complimentary travel to a conference for multiple associates may be viewed 
as excessive. 

 

• Commemorative Closing Deal Marketing: Commercial business units providing business 
partners with commemorative items (e.g., deal souvenir, financial tombstones) which 
document the closing of a deal and promote the Bank, are acceptable without disclosure 
and prior approval, if the cost for each commemorative item is less than $250.  
 

• Sales Incentive Campaigns: These do not require disclosure for possible conflicts of 
interest. Campaigns are facilitated by the Brand & Communication Strategy department and 
are subject to Corporate Compliance and/or Legal Department review and approval prior to 
execution. 
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• Advertising/Promotional Items: Advertising and promotional items, such as pens, pencils, 
note pads, key chains, calendars, and similar items may be given or accepted if they are of 
nominal value. 

 

• Prizes: Door prizes and random prize drawings are permitted if awarded based on a raffle, 
attendance, or participation.  

 

• Awards: Provided there is no corrupt intent or intent to reward or influence you or others in 
connection with First Citizens’ business, you may accept recognition awards for service or 
accomplishments from civic, charitable, educational, professional, or religious 
organizations.  
 

• Discounts: You may accept discounts or rebates on merchandise or services, but only if 
they do not exceed those available to other similarly situated purchasers, or they are 
available as Associate Discounts as outlined on IRIS (Working Here > Associate Resources 
> Associate Discounts). 
 

• Government Employees/Officials: If you wish to give or receive a gift or thing of value 
to/from a government employee or official (any employee or official of government or state-
owned enterprises, any labor union official or employee, any official employed by any public 
employee pension fund) you must disclose via the appropriate disclosure form, bearing in 
mind that giving or receiving a gift or thing of value to the foregoing parties is generally 
prohibited or restricted.  
 

High-Cost Gifts  
Even if a gift is permissible under these guidelines, if the gift or thing of value is valued at $250 or 
more, you must disclose the gift and receive prior approval before accepting the gift. Cumulative 
gifts over a short period of time (generally within six months) count toward the $250 value limit. 
Regardless of the amount or value, if you are unsure whether a gift or thing of value would be 
permissible under these guidelines, submit the appropriate disclosure form for review. You are 
expected to use good judgment, discretion, and moderation when offered gifts, entertainment, or 
any other thing of value by existing or potential First Citizens’ customers, vendors, suppliers, or 
anyone else doing business with FCB.  

 
Refusing or Returning Gifts or Things of Value  
You must make every effort to refuse or return a gift or thing of value that might compromise, or 
even reasonably appear to compromise, First Citizens or your objectivity, or that in any other way 
violates this Code of Ethics. In cases where declining a gift not permitted by this Code might offend 
the giver, it should be turned over to your manager for disposition (e.g., returning at a later time).  
 
Immediate Family Members and Close Friends 
The limitations above do not apply to exchanges of gifts or things of value with your immediate 
family members or personal friends who are also potential or existing First Citizens’ customers, 
vendors, or suppliers, provided that the exchange is related to obvious family or personal 
relationships (such as those with your immediate family members or close friends), and it is clear 
under the circumstances that the motivating factor for the exchange is the family or personal 
relationship and is not in any way related to the FCB’s business.  
 

http://intranet.fcb.com/resources/discounts/index.shtml
http://intranet.fcb.com/resources/discounts/index.shtml
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Disclosure 
If you or any of your immediate family members receive a gift or thing of value other than as 
permitted under these rules, you must disclose the facts and it will be determined if the gift poses a 
real or perceived conflict of interest or potential damage to the integrity of First Citizens. If you are 
in doubt, always disclose and request approval. 

Amendments 
 
The Code may be amended at any time as changes in law or circumstance require. Likewise, all 
other First Citizens’ policies and procedures are subject to modification and discontinuance at any 
time. Although First Citizens will try to inform associates of any substantive changes as they occur, 
such changes may be implemented with or without prior notice. Changes to this Code and other 
First Citizens’ policies, standards, and procedures to which you are subject will be effective on 
dates determined by FCB and associates may not rely on policies, standards, procedures or 
benefits that have been superseded. The most current version of this Code will be posted on IRIS 
(Manuals & Policies) and will supersede all prior versions. 

Conclusion 

 
While this Code is not exhaustive, it reflects the values of First Citizens and provides guidance to 
assist you with your responsibilities as an associate. 
 
First Citizens takes these requirements very seriously. Failure to meet your responsibilities as 
outlined in this Code, First Citizens’ policies and standards to which you are subject, and 
applicable laws and regulations may result in disciplinary action up to, and including, an unpaid 
disciplinary leave or immediate termination of employment, personal fines, and imprisonment. 
 
As a First Citizens associate, your obligations under the Code include, but are not limited to, the 
following: 

• Reading and complying with the Code; 

• Upon First Citizens’ request, confirming in writing that you have received and read the Code 
and that you comply with its provisions; 

• Completing Code training upon hire and annual Code acknowledgment; 

• Ensuring that any required disclosures are submitted and approvals are obtained through 
the process outlined in the Code; 

• Reporting conflicts of interest or violations of the Code as outlined in the Code; 

• Helping ensure that First Citizens complies with all applicable laws, rules, and regulations; 
and 

• Reporting illegal or unethical activities in the workplace so that issues can be addressed 
promptly and appropriately. 

Effective February 1, 2023 

http://intranet.fcb.com/manuals_policies/index.shtml
http://intranet.fcb.com/manuals_policies/index.shtml
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