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PROCEDURES FOR STOCKHOLDER COMMUNICATIONS
WITH THE BoARD oF DIRecTORs oF Booking HoLbinGs INc.

The Board of Directors (the “Board”) of Booking Holdings Inc. (the “Company”) has
adopted the following procedures to facilitate communications between stockholders and
the Board. The Board reserves the right to change these procedures at any time.

1. Stockholders may send correspondence to the Board by writing to them c/o Office of the
Corporate Secretary, Booking Holdings Inc., 800 Connecticut Avenue, Norwalk,
Connecticut 06854, U.S.A., or emailing BKNGBoard@bookingholdings.com.

2. The Corporate Secretary is responsible for reviewing and forwarding relevant
correspondence to the Chair of the Board and the Lead Independent Director, if there be
one, and/or the Chair of the Corporate Governance Committee, at least once a quarter.
The Corporate Secretary may determine to obtain the more immediate attention of
other directors, independent advisors, or management as appropriate.

3. The Corporate Secretary may disregard communications that in their judgment are not
related to Board or stockholder matters, commercial in nature, request general
information, are threatening or obscene, relate to improper topics, or where stock
ownership of the sender or authorization of the sender by a verified stockholder cannot
be verified.

4. The Chair of the Board, Lead Independent Director, the Chair of the Corporate
Governance Committee, or the Corporate Secretary, as appropriate, may exercise their
judgment in determining if a response to any stockholder communication is warranted.
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